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Dear Medicare Summit Attendee:

We have put together an exciting event this year, adapting to our “new normal,” featuring 
a fantastic slate of speakers and 3 Texas CE credits over the course of the day. We hope 
you are as excited to be here as we are.

We have gone to the effort of planning this summit specifically for you…the attendee. 
Please take advantage of all the conference has to offer including general sessions, 
breakout sessions and networking time. We hope you will use the provided online tool to 
make connections with your fellow brokers, carriers and clients.

We’d like to thank our sponsors for their generous support of the 2021 Medicare Summit 
and all of the volunteers who have worked to put it together.

We especially hope that you will take some time to visit our sponsors and exhibitors in 
their virtual exhibit booths. Their booths are equipped with live Zoom feeds where you 
can speak to company reps directly. Don’t feel like chatting in person? Submit a comment 
in their chat box. Every interaction with our exhibitors could win you some fabulous prizes 
with values up to $1,000!

Warmest Regards,

 Danielle Roberts
 2020-21 TAHU Medicare Chair

 Audra Sullivan
 2020-21 TAHU State President

Texas Association
of Health Underwriters

Welcome to 
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8:15 a.m. General Session Welcome and Overview featuring Platinum Sponsor WellMed

8:50 a.m. CE Session: Medicare for All, Public Option, and Medicare Buy-in Proposal - Course #125520
    Janet Trautwein, CEO NAHU

9:45 a.m. Medicare Legislation Update
    Mike Smith, The Brokerage, Inc.; NAHU Medicare Advisory Board Member

10:15 a.m. Networking in Exhibitor Booths

10:45 a.m. Top Producer Plan Discussion, Scaling your agency to six figures and beyond, with introduction by 
Platinum Sponsor UnitedHealthcare Medicare
    Moderated by Danielle Roberts, Boomer Benefits, TAHU Medicare Chair and Gaylan Hendricks, 
       Senior Security Benefits and Manhattan Life 
           Sean Willingham, President, The Medicare Man, LLC
           Christian Brindle, President, Christian Brindle Insurance Services   

12:00 p.m. Lunch and Networking in Exhibitor Booths   

1:00 p.m. Carrier Panel Discussion with introduction by Platinum Sponsor Insurance Exchange
    Gen Kruse, Divisional Vice President, Blue Cross Blue Shield of Texas
    Tim Tilson, National Sales Manager, Liberty Bankers Insurance
    Tina Johnson, Regional Director of Sales, UnitedHealthcare Medicare
    Rachael Hurtado, Vice President of Sales, UnitedHealthcare Medicare

2:00 p.m. Breakout Sessions
1. CE Session: Medicare Marketplace and Future Trends - Course #125421 
        Craig Taylor, Senior Market Sales
2. How Agents are Replacing the Medicare Plan Finder
        Scott Nichols, MMQ Search and Save

3:00 p.m.  Networking in Exhibitor Booths

3:30 p.m. Breakout Sessions
1. CE Session: Dental, Vision, and Hearing Benefits for Seniors on Medicare - Course #125276
        Gaylan Hendricks, “Queen of the Bundle,” Senior Security Benefits and Manhattan Life
2. Negotiating the New Normal for the Medicare Market
        John Dubas, Vice President of Agent Success, Premier Marketing

4:45 p.m. Closing Remarks and Virtual Happy Hour - Ask Me Anything with:
    Danielle Roberts, Boomer Benefits 
    Christian Brindle, President, Christian Brindle Insurance Services    
        Danielle Roberts will close our session out with some tips and information about how any agent 
        can use a NAHU membership to promote their agency, grow their referral sources, build brand 
        awareness, and stay in the loop with the industry movers and shakers. 

        If you have been thinking about joining, these closing remarks will be helpful to you.

        And then we will have an animated Q&A with Christian Brindle.

FRIDAY,  JANUARY 29, 2021

Please note: CE credits are approved in Texas only.Please note: CE credits are approved in Texas only.

This agenda is subject to change
2021 MEDICARE SUMMIT AGENDA
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It’s a deal too good 
to pass up! 

Plus, NAHU 
will take $50 off 

your membership.

That’s a $95 savings 
on your first year’s 

membership!Looking 
for some 

information on 
the benefits of 
joining TAHU?

Read about 
membership 

HERE.

1. Click HERE to download an application. 

2. Either scan it in and email it to us at admin@tahu.org with the subject: 
New Member TAHU Medicare Summit OR Fax it to us at 908-967-5044

3. NAHU will automatically deduct $50 from your fee when they charge 
your card.

4. Once your application has been processed, we will refund your $45 via 
your original method of payment.

Here’s 
how you 

do it:

JOIN TAHU 
AND SAVE 

$95!

5

Medicare 
Summit Attendees 
who join TAHU by 

February 12 will get 
your $45 Summit 
registration fee 

refunded! 

TAHU Medicare Summit 2021

https://tahu.org/join.php
https://files.constantcontact.com/f06dc882801/566160f9-1964-490b-ad01-48a4801e9342.pdf
mailto:admin%40tahu.org?subject=
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2021 MEDICARE SUMMIT SPEAKERS

Jim Jones started his career over 25 years ago and has held several entrepreneurial 
and executive level positions in the healthcare and insurance industries. Today, 
Jim serves as Chief Growth Officer for the northern and eastern part of Texas for 
WellMed Medical Management. 

Jim’s knowledge of value-based care with the integration of full risk health plans 
gives him a unique perspective on strategic growth and retention. Jim is an 
actionable executive with a proven history of leveraging his relationships with 
health plan carriers, Medicare brokers and healthcare providers into collaborative 
execution of growth strategies. Jim’s innovative strategies have created a 
winning formula for growth and helped make WellMed the leading Care Delivery 
Organization in Texas. 

Cindy L. Johnston, MD, MS, CMQ, CPC, currently serves as the chief of medical 
affairs for Greater Texas. In this role, she provides oversight for medical affairs 
in WellMed clinics across Texas as well as southwest New Mexico. She is also a 
practicing physician at the WellMed at NW 410 clinic in San Antonio, Texas.

Dr. Johnston completed her undergraduate studies at Texas A&M University in 
College Station, Texas. She earned her master’s degree from the University of 
Texas at Dallas. She earned her medical degree and completed her family practice 
residency at the University of Texas Health Science Center in San Antonio, Texas.

Dr. Johnston is board certified in family medicine. She is also a certified manager of 
quality (CMQ) and a certified professional coder (CPC). In addition, she is a clinical 
instructor for the University of Texas Health Science Center in San Antonio, Texas 
and a member of various hospital committees. 

Jim Jones, Chief Growth Officer, 
WellMed Medical Management

Cindy L. Johnston, MD, MS, CMQ, CPC 
Chief of Medical Affairs, Greater Texas
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Janet Trautwein is the Chief Executive Officer of the National Association of 
Health Underwriters (NAHU) and President of the National Association of Health 
Underwriters Education Foundation in Washington, D.C. NAHU represents 
more than 100,000 employee benefits professionals involved in the design, 
implementation and management of health plans all over the United States. Her 
responsibilities include oversight of all NAHU and NAHU Education Foundation 
activities including oversight for 30 staff members in Washington, DC and 210 
state and local chapters. She is the primary spokesperson for NAHU to the media, 
government agencies and elected officials at all levels.

A frequent speaker on health policy issues, Janet’s expertise in issues related 
to health insurance markets, the uninsured, health insurance pools, risk and 
reinsurance pooling, health related tax issues, and both national and global health 
reform has been recognized throughout the industry. Janet has testified before 
Congress numerous times, and has been published in major newspapers, including 
The Wall Street Journal, The Washington Post, and The New York Times and has 
appeared on hundreds of radio and television programs around the world.

Medicare for All, Public Option, and
Medicare Buy-in Proposal

Janet Trautwein, CEO NAHU

Mike Smith the President of The Brokerage, an insurance marketing organization 
licensed in all 50 states. The Brokerage specializes in life, health, financial, senior 
insurance products and marketing services. Mike has been a member of NAHU 
for more than 20 years, serving as the president of the Fort Worth Chapter in 
1997 and today on the NAHU Medicare Advisory Board. He has been recognized 
for his distinguished service to the industry in 2005 as the Donna Carnal Career 
Achievement Award and the TAHU Hollis Roberson Award in 2015.

Medicare Legislation Update
Mike Smith, The Brokerage, Inc.; 
NAHU Medicare Advisory Board Member

2021 MEDICARE SUMMIT SPEAKERS
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2021 MEDICARE SUMMIT SPEAKERS

Christian Brindle is a published author, hosts the ever popular Everything Medicare Podcast, and 
made six figures in the Medicare business by the time he was 25 years old.

Christian was raised & brought up around the insurance industry. With his dad being an insurance 
broker for close to 30 years, Christian had the luxury of being able to learn all about the industry 
from a young age. Christian has worked with people far and wide on their Medicare plans and 
has seen close to any situation. He now admins the Six Figure Medicare Agent Facebook group 
and hosts the Six Figure Medicare Agent Youtube channel.

Top Producer Plan Discussion,
Scaling your agency to six figures and beyond

Christian Brindle, President, 
Christian Brindle Insurance Services 

After graduating from the University of Texas at Austin in 2002 with a BBA in finance, Sean 
obtained his General Lines Life and Health insurance license. In 2007, he and his wife Kira created 
“K&S Insurance Services” which was rebranded into “Medicare Man Insurance Services” in 2015. 

Since 2003, Sean has helped thousands of people with Medicare by guiding them through the 
process of understanding the different parts of Medicare and selecting the correct Medicare 
Supplement, Medicare Advantage and/or Medicare Prescription Drug plan for their specific 
needs. During that time he has been recognized many times for his sales production such as: 
Conseco Insurance Company “Rookie of the Year”, United Teacher Associates “Platinum 
Producer”, National Association of Health Underwriters “Leading Producers Roundtable”, Aetna 
“Front Runner”, Humana “Elite Club”, Mutual of Omaha “Outstanding Performer” and Father’s 
Day Coffee Mug “World’s Greatest Dad”. 

Sean is a Certified Healthcare Reform Specialist from the Healthcare Reform Center & Policy 
Institute, a Certified Elder Planning Specialist from The Institute of Elder Planning Studies, and a 
Certified Estate Advisor from the National Association of Financial & Estate Planning.

Sean Willingham, President, 
The Medicare Man, LLC

Danielle Roberts is a Medicare expert and the co-founder of Boomer Benefits, a licensed 
insurance agency that helps baby boomers navigate their entry into Medicare in 49 states. She 
is the author of the best-selling book 10 Costly Medicare Mistakes You Can’t Afford to Make, which 
helps beneficiaries avoid critical but all too common Medicare pitfalls.   Danielle is a member 
of the Forbes Finance Council and a past president of the Fort Worth chapter of the National 
Association of Health Underwriters. She now serves on the state board as its Medicare 
chairperson. She has appeared on more than 100 podcasts, radio stations, and TV segments as a 
Medicare resource, and her agency has over 600,000 followers on social media.

Moderator: Danielle Roberts, Boomer Benefits, 
TAHU Medicare Chair
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With 21 years of experience in the insurance industry, a master’s degree in 
management and leadership, and Series 6, 63, 26 & 51 and many other designations, 
Craig is a great leader and asset to Senior Market Sales. As associate director 
of Medicare Solutions, Craig has the experience it takes to promote Medicare 
Solutions and Major Medical products, and to provide support and sales solutions 
to many agents. His knowledge helps put these agents in touch with top carriers 
that provide superior compensation across these numerous product lines.

Craig says Senior Market Sales feels like a family away from home and that our 
experienced marketers are some of the most knowledgeable and friendly in the 
industry, making this what he loves most about his job. He also loves working with 
one of the most technically savvy and advanced companies in the business.

Craig is from Omaha, NE, is married and has two daughters at home and a stepson 
studying architecture at the University of Nebraska – Lincoln. He loves to golf and 
has a goal to compete in a long drive contest, but don’t ask him to chip or putt.

Impact & Trends in Medicare 2021
Craig Taylor, Senior Market Sales

How Agents are Replacing the 
Medicare Plan Finder
Scott Nichols, MMQ Search and Save
• Just celebrated his 36th year in the insurance business

• Entered the Insurance industry in 1984 as an agent in a Sears store for Allstate

• Began working in the wholesale side of insurance in 1989 as a Regional Sales 
Manager for Pyramid Life Insurance Company

• Opened S A Nichols Brokerage in 1992 as a National Medicare brokerage

• Created and launched the mymedicarequestion.com consumer educational 
website in 2015. Free (all short video) Medicare education for consumers with 
the ability to connect to independent Medicare brokers in their communities.

• Created and launched the APP version of the very successful 
mymedicarequestion.com site (MMQ APP) in 2017. The MMQ APP has had 
well over 100,000 consumer downloads to date.

• Created the agent use only, Search and Save Medicare quoting system to fill the 
void left by Medicare.gov when they became non-agent friendly. This national 
Medicare quoting system gives agents back all the tools they lost with Medicare.
gov and even better ones to use.

2021 MEDICARE SUMMIT SPEAKERS
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Gaylan is the inspirational leader of the team at Senior Security Benefits, Inc. and 
Insurance Marketing Group. She is known for her bright, warm personality and 
brings energy and passion into everything she does. Known as a dynamic trainer 
and motivational speaker, Gaylan also excels in designing scripts for sales lead 
generation. She has held her health and life insurance license since 1987 and 
serves on the advisory councils for Manhattan Life Insurance Company, Aetna, 
and Cigna. Along with her role as CEO, she is involved in community service and 
enjoys spending time with her husband Dan, children, and grandchildren as well 
as traveling.

Gaylan Hendricks, “Queen of the Bundle,” 
Senior Security Benefits and Manhattan Life

Dental, Vision, and Hearing Benefits 
for Seniors on Medicare

2021 MEDICARE SUMMIT SPEAKERS

John is a Vice President of Agent Success for Premier Marketing® and is tasked 
with the promotion of Medicare and Ancillary product for the organization. 

John originally licensed for life and health, variable, and property and casualty 
products, obtaining the LUTCF designation, when beginning his insurance career 
in 1985. John transitioned into a captive role with PacifiCare, specializing in 
Medicare Advantage and Prescription Drug Plans, then moved into the Broker 
Channel, as a Broker Manager, then Central Region Director for Evercare (then 
UnitedHealthcare’s SNP division), then Regional Director for the Western United 
States for UnitedHealthcare Medicare Part C portfolio. 

John served as Vice President of Sales for a National Marketing Organization 
based in Dallas for Medicare and Ancillary Product Sales. He also served as that 
organization’s Compliance Officer and Chief Trainer, and sat on the advisory 
council for UnitedHealthcare’s broker channel. John’s latest role enables him to 
work for one of the nation’s leading independent marketing organizations in the 
insurance industry, while serving his favored Medicare Market.

John graduated from the University of Nebraska in Lincoln with a degree in 
Business Administration. He lives in Lewisville, Texas (a suburb of Dallas), and 
works out of the Integrity Marketing Group’s national headquarters.

John Dubas, Vice President of Agent Success 
for Premier Marketing®

Negotiating the New Normal for the Medicare Market
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2021 MEDICARE SUMMIT SPEAKERS

Tim Tilson  is a National Sales Manager with Liberty Bankers Insurance Group. 
Prior to joining Liberty Bankers, Tim was a Medicare Supplement Regional Sales 
Director with UnitedHealthcare Medicare and Retirement for more than thirteen 
years. He also has prior insurance experience working in sales and sales training 
at Aetna and AmeriHealth Administrators serving in sales, sales training and sales 
management roles. Tim has more than 26 years of experience in the insurance 
industry with a focus on Medicare and is a graduate of La Salle University. He lives 
in a suburb of Philadelphia, PA and enjoys spending time with his wife and three 
children. 

Carrier Panel Discussion
Tim Tilson, National Sales Manager, 
Liberty Bankers Insurance

Genevieve is the Divisional Vice President, Government Medicare & Consumer 
Solutions Sales, at Health Care Service Corporation (HCSC) and is responsible 
for sales strategy, innovation, partnerships, performance and growth execution 
of Medicare Individual products for all five Blue Cross and Blue Shield plans 
administered by the company. 

With over 25+ years of extensive healthcare experience, Genevieve generates 
unique and groundbreaking perspectives that results in a breadth of industry 
efforts, including sales, account management, consulting, forecasting, provider 
contracting and programs, distribution start-up, grassroots campaigning, 
legislation oversight, operations, acquisitions, portfolio innovation, community 
field activation, and channel execution in all market segments—National Accounts, 
Large Group, Mid-Market, Small Group, Individual ACA and Medicare, including 
Group Medicare. Prior to HCSC, Genevieve held healthcare leadership positions 
at Arthur J. Gallagher and Health Direct. 

Her leadership has been formally recognized by being awarded as an elite 
Collaboration Champion, Leading Women Executive, Non-Profit of the Year 
Award – 33rd Annual Dr. Martin Luther King Celebration, Community Outreach 
Campaign of the Year – Insurers, Healthcare Marketing IMPACT Awards, Best of 
Blue – Clinical Distribution Award. 

Genevieve actively serves as a board member and currently board president of 
AgeOptions, a non-for-profit that supports people thrive as they age. Genevieve 
holds an MBA from Loyola University of Chicago and a BA from Illinois State 
University. 

Genevieve Kruse, Divisional Vice President, 
Health Care Service Corporation
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2021 MEDICARE SUMMIT SPEAKERS

Tina Johnson is Regional Director of Sales for the Central Region for AARP 
Medicare Supplements insured by UnitedHealthcare Insurance Company. Tina 
has been in sales for more than 20 years, specifically in the Medicare industry since 
2007, and has been with UnitedHealthcare since 2010. She has worked with both 
brokers as well as captive agents and agencies first on the Medicare Advantage 
side and now more recently on the Medicare Supplement side, based in Kansas 
City and handling 9 states. 

Tina enjoys working with a Fortune 7 company that offers an amazing portfolio of 
products, is dedicated to providing a hassle-free experience for both agents and 
members and helping people live healthier lives by enhancing the quality of care 
received by continually innovating the healthcare experience!

Tina is a proud Air Force wife with 3 beautiful children, Tristan, 8, Tanner, 6 and 
Tenley, 5 (and a 3-month-old yellow lab puppy Gunner), and loves lifting, boxing 
and boating in her precious spare time. 

Carrier Panel Discussion
Tina Johnson, Regional Director of Sales, 
UnitedHealthcare Medicare

Rachael Hurtado is a Vice President of Sales at United Healthcare. She has more 
than 25 years of experience in the insurance industry across multiple business 
segments, with the last 6 years at United Healthcare focused specifically in 
Medicare. 

Rachael has held positions as an agent manager and sales director in her home 
state of Missouri, and Vice President of Sales covering the upper Midwest. Rachael 
currently handles strategic external broker relationships with our NMA’s across 
the country.

Rachael Hurtado, Vice President of Sales, 
UnitedHealthcare Medicare



9 am - 12 pm Legislative Keynotes/Panels

12 - 5 pm Lunch on Own and meetings with 
legislators where possible

Early Bird in person price: 
$50 MEMBERS 

$75 NON MEMBERS
(In person prices increase 

March 10 to $60 for members 
and $85 for non-members)

Early Bird virtual price:
$25 MEMBERS 

$50 NON MEMBERS
(Virtual prices increase         

March 10 to $35 for members 
and  $60 for non-members)

Sponsorship Opportunities

Contact us at admin@tahu.org 
or 713-645-1490Register online at tahu.org

TAHU Day at the Capitol 
Attend Virtually or In Person
March 30, 2021 7:45 am - 12:00 pm

LOCATION IN AUSTIN TO BE ANNOUNCED SHORTLY
7:45 - 9 am Exclusive Agency Session/Reception

8:30 - 9 am Welcome reception

Day 
at the 

Capitol

PREMIUM SPONSOR $1,500

• 10 minutes speaking time
• Logo on promotional material
• Logo on website
• Logo on Day at the Capitol program

• Mention at the event general session
• 1 attendee at private agency session
• 4 event registrations

EVENT SPONSOR $750

• Logo on promotional material
• Logo on website
• Logo on Day at the Capitol program

• Mention at the event general session
• 1 attendee at private agency session
• 3 event registrations

AGENCY SPONSOR $250

• Recognition on website and in Day 
at the Capitol program

• 1 attendee at private agency session
• 2 event registrations




