
1  TAHU Board Meeting Minutes, April 30, 2014 

 

TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 

FULL BOARD MEETING MINUTES 

April 30, 2014 

Royal Sonesta Hotel, Houston, Texas 

 

I. CALL TO ORDER. 

 President Mark Bellman called the meeting to order at 2:15pm. 

 

 A.  Roll Call. 

Executive committee members present:  Mark Bellman, President; Kelly Fristoe, 

Immediate Past President; Jacqueline St. Hilaire, President-Elect; Joe Phifer, First 

Vice President; Cheryl Clark, Second Vice President; Mike Avery, Treasurer; 

Nicole Scott, Secretary. 

 

Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 

 

Voting committee chairs, local chapter presidents and trustees present:  Linda 

Behrens, Joe Bernal, Ernest Berry, Tonya Booth, Alicia Bowers, Beth 

Christensen, James Crook, Carolyn Goodwin, Andra Grava, Laura Hebert, Karen 

Heller, Lonnie Klene, Danny Koch, Melissa Lopez, Mike McLaughlin, Toby 

Meason, Melissa Perryman, Rusty Rice, Luann Yarberry. 

 

Non-Voting Committee Chairs Present:  Marty Budinsky, Chad Burnett, Nedra 

Clingan. 

 

Voting committee chairs, local chapter presidents and trustees absent: Joanna 

Antongiovanni, Jeff Bacot, Alison Burkholder, Shayla Davenport, Jan Petitt and 

Louanne Trebing. 

 

II. PRESIDENT’S OPENING REMARKS. 

Mark Bellman welcomed everyone to the meeting and thanked everyone for a 

great year.  We had one of the best attended Legislative Day events in January and 

looks forward to another attendance record-setting convention. 

     

III. APPROVE MINUTES JANUARY MEETING AND SUBSEQUENT          

TELECONFERENCES. 

Motion by Rusty Rice to accept the January board meeting minutes as presented.  

Second by Jacqueline St. Hilaire.  Motion passes.  Motion by Alicia Bowers to 

accept the February teleconference minutes.  Second by Cheryl Clark.  Motion 

passes.  Motion by Toby Meason to approve the March teleconference minutes.  

Second by Jacqueline St. Hilaire.  Motion passes. 

 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 

The action list was reviewed and the status is as follows:  development of SGS 

promotional material, determining what to do with the TAHU Café, possible 2016 
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convention venues, drafting the P&P on Social Media, development of the 

legislative flyer, replacement of the Public Outreach/Chapter Support chair and 

setting up the webinar to train more instructors to teach the 8 and 5 hour SGS 

courses. 

  

V.      PRESIDENT’S REPORT. 

Mark Bellman reported on his quarterly activities which included the following:  

he was a keynote speaker at the Austin AHU luncheon and he attended their golf 

tournament.  He also attended multiple meetings in Houston to promote 

convention.   

 

VI.    TREASURER REPORT. 

Mike Avery reviewed the financial report as of March 31, 2014.  Motion by 

Carolyn Goodwin to approve the financial report as of 03/31/14.  Second by 

Jacqueline St. Hilaire.  Motion passes.    

 

A. The spring issue of the TAHUNews was mailed out March 31 and it focused 

on member family businesses.  Tiffany did a great job with the issue.  The 

next issue is scheduled to be distributed by June 15 and the deadline to submit 

articles and pictures by May 15.  

B. Mike Avery reported that David Gonzalez, CEO of Texas Association of 

Health Plans, has offered to speak at chapter events.   

 

 VII.    PRESIDENT-ELECT’S REPORT. 

A. Nedra Clingan, Awards Co-Chair, reported submissions to NAHU are 

complete.  She and Alison will be holding an awards workshop tomorrow 

from 4p-5p and they will be conducting training and use of the drop box.  

The awards dinner is tomorrow night and it’ll be a great night.  They are 

looking forward to the NAHU awards presentations. 

B. Mary Lou Hudman, Care Chair, submitted a report of her activities over 

the last quarter.  Carolyn expressed sincere thanks to everyone for their 

support and cards and prayers for her recovery.  Mary Lou went over and 

above in helping Carolyn during her time of need. 

C. Jacqueline reported the Public Outreach chair position is still vacant.  

D. SysOp has been monitoring the café communications and dealing with a 

few issues. 

  

VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Mike McLaughlin, Director of Legislative Affairs, reported he 

participated on the NAHU legislative call and one of the topics was MLR 

and HHS is telling us that we have to get legislation passed to get us 

outside the MLR.  There’s talk to making the guidelines less stringent to 

help the insurance companies and avoid legislation.  Oregon has given up 

their exchange to the federal exchange and Nevada is considering the 

same.  
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B. Marty Budinsky, Director of Legislative Activities, thanked everyone for 

contributing to the success of the 2014 Legislative Day.  

C. Joe Phifer reported that Tom Wilson will have time at the convention 

podium to tout TAHUPAC and HUPAC fundraising.  Carla Adams has 

compiled the key contact database based on the data received out of the 

grass roots survey.   

D. Luann Yarberry, Director of Federal Legislative Activities, had nothing to 

report.   

E. Lee Manross, Lobbyist, discussed the importance of the May 27 runoff 

elections and the two highest profile races:  the race for lieutenant 

governor between Patrick and Dewhurst and the race for the GOP 

attorney general slot between Paxton and Branch.  He also talked about 

the Texas House Insurance Committee losing three important members:  

Rep Van Taylor, Rep Brandon Creighton and Rep Craig Eiland.   

F. Tonya Booth, Professional Development Chair, reported that the SGS 

courses were presented at the Humana offices today and had very good 

attendance.  Consideration will be taken on reviewing the entire program.  

G. Technology, Chad Burnett reported that he and Laura Firestone have been 

working hard to help out the people having trouble with convention 

registration on the website.  
 

IX.    SECOND VICE PRESIDENT’S REPORT. 

A.   Melissa Perryman, Media/PR Chair, reported the press releases in March 

which were “Many Unaware Significant ACA Deadline Looms” and 

“Countdown to Healthcare Coverage”.  There was a call to discuss the 

upcoming press release for May “What Now, After Open Enrollment”.  

The Bravarro contract proposal will be discussed in New Business.   

B.   Membership Chair, Alicia Bowers, reported membership is at 1740.  

Contest winners for the 3rd quarter will be presented at the General 

Session on Thursday morning.   

C.   Linda Behrens, Membership Retention Chair, reported on a NAHU 

contest that will cover April through October.  TAHU currently maintains 

an 82.37% retention rate. 

  

X.    SECRETARY’S REPORT. 

A. Nicole Scott congratulated Lonnie Klene on her committee’s hard work in 

putting together one of the best conventions ever.  She also thanked Laura 

Firestone for her hard work in keeping things on track.  She also thanked 

the committee for setting up the transportation for the SGS and Ethics 

courses today.  

B. Lonnie Klene, Convention Chair, thanked her team for all their hard work 

as well as Nicole, Laura and Mark.  Nannette Richardson and Pat Martin 

were very instrumental in putting together a great program.  The breakouts 

cover so many great topics with great speakers.  The goals to the success 

are attendance and currently we have 265 individuals registered which has 
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surpassed the Dallas convention in 2000.  Sponsorships came through and 

thanks to Blue Cross Blue Shield for their generous support this year. 

C. Carolyn Goodwin, Hollis Roberson Liaison, reported we have a winner 

and the Hollis dinner will be a great night! 

  

XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Kelly Fristoe, reported on the Honorees Corporation and the various funds 

and the communities they help. 

B. Louanne Trebing, Trustee, was absent and had no report.  But Kelly 

reported that Louanne was instrumental in assisting the Dallas chapter in 

obtaining their gold certification. 

C. Rusty Rice, Trustee, thanked everyone for their hard work on this board 

and in their local chapters.  He also challenged chapters to contribute to 

the TAHU Legislative Fund prior to NAHU Convention and the chapter 

contributing the most dollars will receive $100 from him. 

D. Joanna Antongiovanni, Trustee, was absent and there was no report. 

 

XII.    CHAPTER PRESIDENTS REPORTS. 

A. Austin, James Crook, reported on their local golf tournament.  They have had 

several weel-attended luncheons with good CE presentations. 

B. Coastal Bend, Laura Hebert, reported she finally made it here after her 

radiator cap blew because of her husband not putting it on properly.  They had 

their Education Day on April 11 and made about $4000 on the event.  They 

have 11 members attending convention.  They will have 2 people attending 

NAHU Convention.  Mark reiterated the importance of chapters filling all 

their delegate position especially since there is a contested race for Secretary 

between TAHU’s own Rusty Rice and Michigan’s Mike Embry.  If a chapter 

needs a delegate to represent them, they may seek out a past TAHU president. 

C. Dallas, Andra Grava, recognized his outstanding board members such as 

Donna McCright who has done a fantastic job of securing great speakers for 

their meetings this year.  However, attendance hasn’t been high enough to 

match.  Their golf tournament is in June.  They’ll be sending 8 delegates to 

the NAHU Convention.  He also announced that Lee Ripley received the OC 

Jackson Hall of Fame award from NAIFA Dallas at the gala last night.  He’s 

still dealing with health issues but is up and around and still looking for 

employment. 

D. East Texas, Karen Heller, reported the chapter held their golf tournament 

during this past quarter and Danny White was in attendance.  They had 5 

attend Capitol Conference and have 9 attending TAHU Convention.  They’ll 

be presenting the SGS course at their chapter in July. 

E. El Paso, Joe Bernal, reported they have gained a few new members.  They 

will hold their installation of officers in May.  El Paso has a new baseball 

team, The Chihuahuas. 
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F. Fort Worth, Beth Christensen, reported that monthly luncheon attendance and 

membership have increased.  They have 6 delegates going to NAHU 

Convention.   

G. Heart of Texas, Shayla Davenport, was absent and there was no report. 

H. Houston, Jeff Bacot, was absent and there was no report. 

I. Lubbock, Ernest Berry, reported their March symposium was very successful.  

They held their golf tournament and should net about $5000. 

J. Panhandle, Toby Meason, reported he will be stepping up to President again 

for next year and their membership continues to increase.  Attendance at their 

monthly luncheon has been increasing.  One of his larger goals for next year 

is media outreach.  There are 8 attending TAHU Convention from his 

chapter. 

K. San Angelo, Jan Petitt, was absent and there was no report. 

L. San Antonio, Melissa Lopez, reported they held their 23rd annual symposium 

in April with a profit of $8300 and had great speakers.  They are planning 

their charity bowling tournament in June.  There were 30 attendees for the 

PPACA certification course.   

M. Texoma, Luann Yarberry, reported that Cherrie Bradberry will be stepping up 

as President for the next two years.  Their chapter continues to work hard on 

the media outreach and blow everyone else away.   

N. West Texas, Danny Koch, reported they continue to work with Ted Cruz’ 

office, who will come to Midland/Odessa next week.  Full reports are 

attached in the minute book. 

 

XIII.   OLD BUSINESS. 

A. The P&P on Social Media was tabled until the July board meeting. 

B. Laura Firestone reported she has received two bids from hotels to host the 

2016 convention and is waiting for two more.  Once received, she will contact 

Joe Phifer to set up site visits and this will be discussed at the July board 

meeting. 

C. Kelly Fristoe announced that Jackie Spragins has agreed to replace Carolyn 

Goodwin on the TAHU Honorees board and Rusty Rice has agreed to serve 

another 3 year consecutive term.  Motion by Carolyn Goodwin to approve the 

appointment of Jackie Spragins to replace Carolyn Goodwin and Rusty Rice to 

continue his service to the TAHU Honorees Board.  Second by Rusty Rice.  

Motion passes. 

D. Cheryl Clark discussed the media contract renewal and that the EC held a 

lengthy discussion to recommend moving forward with only the Media 

Relations and Association Marketing portions of the proposal.  This would be 

a reduction in fee from $31,500 for the current year to $25,000 per year.  

Motion by Cheryl Clark to open discussion with Bravarro to negotiate the 

2014-15 contract down to $25,000 for Media Relations and Association 

Marketing services.  Second by Carolyn Goodwin.  Motion passes. 

E. Lee Manross presented a proposal for renewing his contract and is asking for a 

5% increase for the next two year period effective August 1, 2014.  Motion by 
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Rusty Rice to approve the proposal of a 5% increase in the lobbyist contract 

fees for 2014-2016.  Second by James Crook.  All approved except for Luann 

Yarberry who opposed.  Motion passes. 

F. Sail House Publishing, who develops our quarterly newsletter, has agreed to 

renew their current contract for another year, effective June 1, with no change 

in fee or structure.  Motion by Tonya Booth to approve the renewal of the Sail 

House Publishing contract, effective June 1, for another year.  Second by 

Rusty Rice.  Motion passes. 
 

XIV.   NEW BUSINESS. 

Mark Bellman discussed the contract renewal for Laura Firestone, Executive 

Director, who has decided to retire as of November 30, 2014.  She has presented a 

proposed contract extending her current contract, with no change in fee or 

structure, to November 30, 2014.  Motion by Laura Hebert to accept the proposed 

extension of the Executive Director contract to November 30, 2014.  Second by 

Beth Christensen.  Motion passes.  Discussion continued of how the search for a 

replacement will take place.  The board agreed that a search committee be formed 

and to include 4 current officers, 3 past TAHU/NAHU Presidents and Laura 

Firestone as a consultant to the committee.  The committee will decide on the 

direction, its needs and a budget for necessary expenses.  Motion by Tonya Booth 

to approve the following appointed individuals to the Executive Director search 

committee:  Jacqueline St. Hilaire (Chairperson), Mike Avery, Cheryl Clark, Joe 

Phifer, 3 past TAHU/NAHU Presidents and Laura Firestone.  Second by 

Jacqueline St. Hilaire.  Motion passes. 
 

XV.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

Rusty Rice reported that the NAHU Secretary race will be contested with Mike 

Embry of Michigan running against him.  The Texas/Michigan party will be part 

of the election campaign that will focus on a “Come Meet The Candidates” theme.  

$3000 of the current $5000 budget will be provided to the Michigan chapter 

towards the campaign and $2000 will be retained for other miscellaneous 

campaigning expenses.  Kelly Fristoe is running unopposed for Region 6 Vice 

President. 

 

XVI.   2013-14 STRATEGIC PLANNING GOALS. 

Mark Bellman quickly went through the updates to the current strategic plan and 

the spreadsheet was updated accordingly.   

  

XVII.  NEXT MEETING DATES. 

May 1-2, 2014 – 26th Annual Convention, Royal Sonesta Hotel, Houston 

May 27, 2014 – Board Conference Call, 9am 

June 24, 2014 – Board Conference Call, 9am 

June 29-July 2, 2014 – NAHU Convention, Scottsdale AZ 

 

XIII. ADJOURNMENT. 

Meeting was adjourned at 5:25pm. 
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ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN JANUARY.   

February 28, 2014.  Motion by Tonya Booth to approve the replacement of Kelly Fristoe 

by Ron Buffum to serve on this year’s state award judging committee since Kelly Fristoe 

had a conflict and could not participate.  Second by Jeff Bacot.  Motion passes. 


