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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 

FULL BOARD MEETING MINUTES 

January 30, 2014 

Westin at the Domain, Austin, Texas 

 

I. CALL TO ORDER. 

 President Mark Bellman called the meeting to order at 10:21am. 

 

 A.  Roll Call. 

Executive committee members present:  Mark Bellman, President; Kelly Fristoe, 

Immediate Past President; Jacqueline St. Hilaire, President-Elect; Joe Phifer, First 

Vice President; Cheryl Clark, Second Vice President; Mike Avery, Treasurer; 

Nicole Scott, Secretary. 

 

Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 

 

Voting committee chairs, local chapter presidents and trustees present:  Joanna 

Antongiovanni, Jeff Bacot, Joe Bernal, Ernest Berry, Tonya Booth, Alicia 

Bowers, Alison Burkholder, Beth Christensen, Carolyn Goodwin, Andra Grava, 

Laura Hebert, Lonnie Klene, Danny Koch, Melissa Lopez, Mike McLaughlin, 

Toby Meason, Melissa Perryman, Jan Petitt, Rusty Rice, Louanne Trebing, Luann 

Yarberry. 

 

Non-Voting Committee Chairs Present:  Marty Budinsky, Tanya Haught. 

 

Voting committee chairs, local chapter presidents and trustees absent: Linda 

Behrens, James Crook, Shayla Davenport, Carolyn Goodwin, Karen Heller. 

 

II. PRESIDENT’S OPENING REMARKS. 

Mark Bellman welcomed everyone to the meeting and apologized for the delayed 

start of the meeting.  This is the last meeting in Austin and the next will be in 

Houston in conjunction with the convention.  He recognized Andra Grava and 

The DI Center as this meeting’s sponsor and he will speak to the board during the 

lunch hour. 

     

III. APPROVE MINUTES OCTOBER MEETING AND SUBSEQUENT          

TELECONFERENCES. 

Motion by Cheryl Clark to accept the October board meeting minutes as 

presented.  Second by Alicia Bowers.  Motion passes.  Motion by Joe Bernal to 

accept the November teleconference minutes.  Second by Jacqueline St. Hilaire.  

Motion passes.  Motion by Alicia Bowers to approve the December teleconference 

minutes.  Second by Beth Christensen.  Motion passes. 

 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 
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The action list was reviewed and the status is as follows:  development of the SGS 

promotional material will be completed as soon as the courses are updated.  The 5 

hour course outline has been done and the presentation needs to be modified to 

correspond with the outline.  The 5 hour course presentation outline has been 

approved by TDI and the slides still need to be updated.  The 8 hour course 

outline and exam needs to be completed and submitted to TDI for renewal.  Once 

that is approved, the course presentation slides will need to be updated.  Tonya 

Booth and Nicole Scott will work on these.  The marketing piece on the 

Association’s accomplishments has been completed and now needs to be 

distributed.  The TAHU Café is in process in conjunction with the website 

upgrade.  The P&P on Social Media is in process and will be ready for review at 

the April 30 board meeting.  Possible 2016 Convention venues will be discussed 

at the April 30 board meeting also. 

  

The timeline was reviewed.  All is complete and on track except:  distributing 

GRIP notices to the general membership; initial convention information to 

members; Form 990 has been extended to February 15; winter issue of the 

TAHUNews was delayed and not going out until early February; the spring issue 

will need to be a focus now and the deadline for articles and pictures should be 

February 10; member survey needs to be completed; Honorees board vacancies 

will need to be filled; contract renewals will be discussed at the April board 

meeting. 

 

V.      PRESIDENT’S REPORT. 

Mark Bellman reported on his quarterly activities which included the following:  

he visited the Houston and Fort Worth chapters in December; he attended the 

annual TPPF Policy Orientation event January 8 and 10 which included speakers 

Ted Cruz, Bobby Jindall and Phil Gramm and he was able to network with some 

of the TPPF employees and Governor Perry’s aide; He conducted a “fireside” chat 

at the Austin luncheon with Tim Eaton, a reporter with the Austin American 

Statesman in attendance.   

 

VI.    TREASURER REPORT. 

Mike Avery reviewed the financial report as of December 31, 2013.  Motion by 

Cheryl Clark to approve the financial report as of 12/31/13.  Second by Nicole 

Scott.  Motion passes.    

 

A. The winter issue of the TAHUNews was delayed and should go out no later 

than February 3.  It’s time to work on submissions for the spring issue and the 

deadline for submission is February 10.  Tiffany will send out a reminder 

email.  Joe Phifer reiterated the importance of chapters submitting information 

and pictures because members are interested in what’s happening within their 

chapters. 

B. ENews Chair, Becky Allaire, had a difficult time receiving information in 

December and only one chapter submitted information.  With that, the ENews 
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will be discontinued for the remainder of this fiscal year and there will be 

communications to the membership from the President and/or the EC.   

C. Marketing Chair, Tanya Haught, reported she and Bravarro have completed 

the marketing piece and will be distributed to the membership and the chapters 

can use this to solicit new members.  The directory advertising revenues are 

$2190 below projections.  She discussed her idea for the cover that will have a 

compass in relation to navigators.  She and Bravarro will begin work on the 

legislative accomplishment piece in the next month and will share with the 

board for review and approval.   

D. Mike Avery discussed industry issues around the CMS website.  David 

Gonzalez, CEO of Texas Association of Health Plans, will be attending 

Legislative Day and Danny Koch has been instrumental in setting up a dinner 

with him and some others.   

 

 VII.    PRESIDENT-ELECT’S REPORT. 

A. Alison Burkholder, Awards Chair.  There was discussion about the email 

to chapters regarding award submissions went out for the first time a 

couple weeks ago and the forms are not on the website.  It was suggested 

to delay the chapter award submission deadline to February 14.  Alison 

will send out an email alerting the chapters of the change in the deadline.  

Luann Yarberry asked if it was known how many chapters were working 

on this because it wouldn’t be worth it if there were only 3 submissions.  

The awards judging is scheduled for February 18 in San Antonio and this 

year’s judging committee is Alison Burkholder, Jacqueline St. Hilaire, 

Mark Bellman, Kelly Fristoe and Joanna Antongiovanni.  This date most 

likely will change since the submission deadline will be moved.  She 

discussed electronic submission and most likely a dropbox will be utilized.  

NAHU award submissions are due April 5. 

B. Mary Lou Hudman, Care Chair, submitted a report of her activities over 

the last quarter.  She sent out cards to about 8 members. 

C. Jacqueline reported she has had difficulty connecting with Don Atherton 

and she will be finding another person to replace him in the Public 

Outreach/Chapter Support position.  

D. SysOp has been quiet and no activity. 

  

VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Mike McLaughlin, Director of Legislative Affairs, thanked everyone for 

their hard work with planning the Legislative Day and for their well 

wishes during this last quarter.  

B. Marty Budinsky, Director of Legislative Activities, reported on the sold 

out Legislative Day scheduled for January 31.  There will be some great 

speakers and attendees will leave with a lot of good information.  He also 

reported he attended the TPPF meeting in early January and thought it 

was very important that we worked with that organization and continue a 

good working relationship with them.  Danny Koch gave kudos to the 
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people who put the program together and the speakers which include the 

TDI Commissioner and Senator Watson.  Mark Bellman is expecting this 

to be a profitable event with 140 attendees. 

C. Luann Yarberry, Director of Federal Legislative Activities, reported she 

has set some appointments and she will be sending out an email to get 

information on other appointments that will need to be set.   

D. Lee Manross, Lobbyist, reported on and distributed the package of 

documents that have been delivered to the legislature.  He gave kudos to 

Beth Christensen for reaching out to him for information on the PAC and 

details for her and the chapter legislative chair.  He also discussed the 

comments submitted to TDI regarding the proposed navigator rule which 

was approved by the Lege Council and the EC earlier this month.  A full 

report is attached in the minute book. 

E. Tonya Booth, Professional Development Chair, reported that the SGS 

courses are still being updated and should be ready for re-filing with TDI 

within the next week.  Both the 5 hour and 8 hour courses will be 

presented on Wednesday, April 30 in Houston prior to the start of the 

convention.   

F. Technology, Chad Burnett, was absent and Joe reported the website 

transition is close to complete.  A mock-up of the site was viewed at the 

strategic planning meeting yesterday. 

G. Joe Phifer reported that Tom Wilson sent out an email to current 

Legislative Day attendees who currently do not contribute to the 

TAHUPAC and a few contributions have come in.  A crosscheck was 

also done with the key contact survey respondents and current 

contributors and there were many key contacts who currently do not 

contribute.  They will be reaching out to those people to encourage their 

contributions.  Kelly Fristoe reported that NAHU is making a push for 

chapters to contribute to the HUPAC Admin fund of $5/member.  He 

realizes budgets may not allow this but anything that can be done will be 

appreciated.  Kelly will also make a presentation at Legislative Day about 

contributing to TAHUPAC. 
  

IX.    SECOND VICE PRESIDENT’S REPORT. 

A.   Melissa Perryman, Media/PR Chair, reported on the recent press release 

that went out earlier this week.  She also reported that as a result of Mark 

Bellman’s speak at the Austin local chapter in January, we have 

developed a closer relationship with the Austin Statesman.  She 

distributed a report card of chapter activities.   

B.   Membership Chair, Alicia Bowers, reported that Tom Cottar was the 

winner of the 2nd quarter triple crown contest and Krista Palmer was the 

winner of the 3rd quarter triple crown contest.  She also announced the 

winners of the chapter growth and retention contests for 1st and 2nd 

quarters.  TAHU lost 25 members as of December 31 mainly due to some 

larger employers unable to pay for employee membership dues.   
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However, we all know that membership is important enough that people 

should continue their membership and pay on their own when at all 

possible. 

C.   Linda Behrens, Membership Retention Chair, was absent.  Alicia 

reported that the lapsed list has been distributed to the chapter chairs who 

are working on contacting those individuals. 

 

X.    SECRETARY’S REPORT. 

A.  Lonnie Klene, Convention Chair, reported on the convention planning.  

She distributed a schedule of CE breakout sessions to be offered.  More 

instructors are needed for teaching the SGS courses.  Nicole Scott will 

work on setting up a “Train the Trainer” webinar to get more instructors 

certified and give that opportunity to all current SGS designation holders.  

She discussed having a poker tournament on Wednesday evening and the 

Murder Mystery dinner on Friday night.  Nicole talked about marketing to 

NAIFA members in Houston and possibly getting CE certified for SHRM 

members.  Registration should be open by the end of February. 

B. Carolyn Goodwin, Hollis Roberson Liaison, was absent and Nicole 

reported on the Hollis Roberson award nomination form and the 

scholarship for emerging health insurance professionals. Alison 

Burkholder questioned the limitation of candidates to apply for this 

scholarship.  Rusty Rice will email Jackie Spragins to discuss. 

  

XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Kelly Fristoe, reported that one of his goals this year is to draw more 

attention to the LPRT and an email was sent out reminding members about 

the program.  He continues to manage the facebook page for TAHU and he 

and Joanna will be working on a P&P directing social media.  He hasn’t 

established a twitter account or a linked-in account.  There were no P&Ps 

up for sunset review.  The timeline will be changed to start the officer 

nomination process earlier than January. 

B. Louanne Trebing, Trustee, had no report. 

C. Rusty Rice, Trustee, had no report. 

D. Joanna Antongiovanni, Trustee, had no report. 

 

XII.    CHAPTER PRESIDENTS REPORTS. 

A. Austin, James Crook, reported the chapter bank account is growing.  

Scheduling luncheon speakers earlier is helping this along.  The chapter will 

be funding half of their board to attend convention. 

B. Coastal Bend, Laura Hebert, reported they held a successful PPACA 

certification course during the past quarter.  They are planning their day of 

education.  They will be funding 13 members to attend convention.  They will 

be sending 2 members to Cap Conf.  She presented a contribution check to 

the Lege Fund. 
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C. Dallas, Andra Grava, reported membership is up 6 and cash in the bank is up 

$13000 since the beginning of the year.  Their golf tournament will be at 

Prestonwood on June 6.  They’ve committed 12 board members to attend 

convention. 

D. East Texas, Karen Heller, was absent. 

E. El Paso, Joe Bernal, reported they have gained a few new members.  They 

have some work to do on increasing their revenues.  His goal is to get 50% of 

the membership to convention. 

F. Fort Worth, Beth Christensen, reported that monthly luncheon attendance has 

increased.  Tonya Booth received the Donna Carnall award in December.  

They will have a PPACA certification course in Fort Worth on February 7.  

They’ve committed to 12 board members to attending convention. 

G. Heart of Texas, Shayla Davenport, was absent. 

H. Houston, Jeff Bacot, reported membership has dropped off slightly.  

Luncheon attendance has increased and they were in overflow at the last 

luncheon.  Their golf tournament will be at Tour 18 on April 16.   

I. Lubbock, Ernest Berry, reported they’re funding 2 people to attend Capitol 

Conference in DC.  Membership is holding steady. 

J. Panhandle, Toby Meason, reported their membership is also holding steady.  

He’s struggled with keeping people involved. 

K. San Angelo, Jan Petitt, reported their membership is steady and reaching out 

to neighboring towns to get more members.  There were 154 employers who 

attended a workshop on educating consumers on the ACA. 

L. San Antonio, Melissa Lopez, reported their membership dropped off some.  

Luncheon attendance has increased and Reid Rasmussen was a huge hit in 

January.  They’re sending 19 members to Capitol Conference and convention.   

M. Texoma, Luann Yarberry, reported that Kelly Fristoe has been very popular 

doing interviews with the media.  Meetings have been sparse and their next 

one will be in March.  She did receive a call from Mac Thornberry’s office. 

N. West Texas, Danny Koch, reported they’ve grown 4 members.  They have 

doubled their budget and have about $6000.  They’re trying to get Senator 

Cruz out to speak.  They are working with Scott & White to grow and help 

build their networks in the Midland/Odessa area.  They’re working on 

establishing a consumer line to help consumers with questions regarding 

healthcare.  They’ve adopted a platoon of about 25 soldiers and will plan to 

send supplies to them in Afghanistan on a quarterly basis. 

Full reports are attached in the minute book. 

 

XIII.   OLD BUSINESS. 

A. The P&P on social media was tabled until the April 30 board meeting. 

B. Laura Firestone will present proposals for 2016 convention venues at the April 

30 board meeting. 
 

XIV.   NEW BUSINESS. 

A. Laura Hebert has agreed to run for Secretary for 2014-15. 
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B. Kelly Fristoe will be working on recruiting two members to serve on the 

Honorees board effective July 1 to replace Rusty Rice and Carolyn 

Goodwin.  He will present nominees at the April 30 board meeting for 

board approval.  

C. The delegates to serve for NAHU convention are the current 7 EC officers 

plus the incoming Secretary.  Laura Firestone is also budgeted to attend 

but not as a delegate.  Motion by Tonya Booth to approve theses delegates 

to attend NAHU convention.  Second by Alicia Bowers.  Motion passes. 

D. Contracts coming up for renewal are Firestone, Manross, Bravarro and 

Sail House Publishing.  Jeff Bacot asked that an RFP be sent out to the 

board to be able to look at other firms.  Melissa will get with Cheryl to 

develop an RFP similar to the one prepared in the past.  The others will 

send their proposals to their respective EC members for review prior to 

the April board meeting. 
 

XV.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

Rusty Rice reported that the Region 6 meeting will be August 8-9 in Tulsa.  Kelly 

Fristoe is the only one running for Region 6 VP.  Currently, Rusty Rice will be 

running for NAHU Secretary in an uncontested race.  He checked the Find An 

Agent link and only 20 members are coming up in Texas.  

 

XVI.   2013-14 STRATEGIC PLANNING GOALS. 

Mark Bellman reported the strategic plan was reviewed at yesterday’s strategic 

planning meeting.   

  

XVII.  NEXT MEETING DATES. 

January 31, 2014 – Legislative Day, 8a-5p, Westin at the Domain, Austin 

February 18, 2014 – Board Conference Call, 9am 

February 24-26, 2014 – NAHU Capitol Conference, Hyatt, Washington DC 

March 25, 2014 – Board Conference Call, 9am 

April 30, 2014 – EC Meeting, 10a-2p and Full Board 2p-5p, Royal Sonesta, 

Houston 

May 1-2, 2014 – 26th Annual Convention, Royal Sonesta, Houston 

May 27, 2014 – Board Conference Call, 9am 

June 24, 2014 – Board Conference Call, 9am 

June 29-July 2, 2014 – NAHU Convention, Scottsdale AZ 

 

XIII. ADJOURNMENT. 

Meeting was adjourned at 2:25pm. 

 

ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN OCTOBER.   

None. 


