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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 

FULL BOARD MEETING MINUTES 

October 18, 2013 

Westin at the Domain, Austin, Texas 

 

I. CALL TO ORDER. 

 President Mark Bellman called the meeting to order at 10:05am. 

 

 A.  Roll Call. 

Executive committee members present:  Mark Bellman, President; Kelly Fristoe, 

Immediate Past President; Jacqueline St. Hilaire, President-Elect; Joe Phifer, First 

Vice President; Cheryl Clark, Second Vice President; Mike Avery, Treasurer; 

Nicole Scott, Secretary. 

 

Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 

 

Voting committee chairs, local chapter presidents and trustees present:  Jeff 

Bacot, Ernest Berry, Tonya Booth, Alicia Bowers, Alison Burkholder, James 

Crook, Carolyn Goodwin, Andra Grava, Lonnie Klene, Melissa Lopez, Mike 

McLaughlin, Toby Meason, Melissa Perryman, Rusty Rice, Luann Yarberry. 

 

Non-Voting Committee Chairs Present:  Marty Budinsky, Tanya Haught. 

 

Voting committee chairs, local chapter presidents and trustees absent: Joanna 

Antongiovanni, Linda Behrens, Joe Bernal, Beth Christensen, Shayla Davenport, 

Laura Hebert, Karen Heller, Danny Koch, Jan Petitt, Louanne Trebing. 

 

II. PRESIDENT’S OPENING REMARKS. 

Mark Bellman welcomed everyone to the meeting.  Kelly Fristoe officially passed 

the gavel to Mark Bellman and Kelly was presented with his President’s plaque. 

     

III. APPROVE MINUTES AUGUST MEETING AND SUBSEQUENT          

TELECONFERENCES. 

Motion by Cheryl Clark to accept the August board meeting minutes as presented.  

Second by Rusty Rice.  Motion passes.  Motion by Rusty Rice to accept the 

September teleconference minutes.  Second by Jacqueline St. Hilaire.  Motion 

passes.  

 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 

The action list was reviewed and the status is as follows:  development of the SGS 

promotional material which will be completed as soon as the courses are updated.  

The 5 hour course outline has been done and the presentation needs to be 

modified to correspond with the outline.  Both the 8 hour course outline and 

presentation need to be updated and Carolyn Goodwin agreed to work on this with 

help from Nicole Scott and Tonya Booth.  Once both are complete, the new and 
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improved courses will be rolled out for the first time at the convention in Houston. 

The marketing piece on the Association’s accomplishments still needs to be done 

and should be complete by November 15.  The TAHU Café will be addressed in 

conjunction with the website upgrade which is still in process. 

  

The timeline was reviewed and all is complete and on track except the following:  

We still need to update the current year award submission forms and criteria on 

the website; convention materials for vendors; distributing GRIP notices to past 

contributors; complete the 2013-14 strategic plan   

 

VI.   PRESIDENT’S REPORT. 

Mark Bellman reported on his quarterly activities which included:  making visits 

to Austin, Houston, San Antonio, the Valley and Corpus Christi, in front of about 

700 agents pushing membership, SB 1332 and changes in the industry with regard 

to healthcare reform.  He met with TDI Commissioner Julia Rathgeber on August 

26, 2013.  He attended a panel discussion on September 19, 2013 on UTPA’s 

Financial Insurance Real Estate Symposium on PPACA. 

 

VII.   TREASURER REPORT. 

Mike Avery reviewed the financial report as of September 30, 2013.  Motion by 

Tonya Booth to approve the financial report as of 09/30/13.  Second by Jacqueline 

St. Hilaire.  Motion passes.    

 

A. The TAHUNews was distributed and everybody loved it.  Tiffany Kaiser is 

working on the Winter Issue of the TAHU News and chapter bragging reports 

and key articles are still needed.  She will send out a reminder email.  Target 

distribution date is mid- to late December. 

B. ENews Chair, Becky Allaire, will be preparing the ENews quarterly and it will 

focus mainly on chapter events to include Professional Development content 

as well as other non-CE presentations.  The next one will go out in December.   

C. Marketing Chair, Tanya Haught, reported she has started working on 

membership directory advertising solicitations and three have come in so far:  

Avesis, UMB and Rogers Benefit Group.  Allstate has agreed to sponsor the 

January board meeting.  She will continue to work on the marketing piece for 

the association’s accomplishments and should have completed by November 

15. 

D. Mike Avery reported that Industry Relations suggested going the route of the 

GAs.  There’s so much going on with the CMS Marketplace. 

 

VIII.   PRESIDENT-ELECT’S REPORT. 

A. Alison Burkholder, Awards Chair, distributed proposed changes to the 

Chapter of the Year award.  The award submissions have declined over the 

years and the goal is to consolidate all of the five chapter award 

application criteria onto one form, the Chapter of the Year award 

application form. Motion by Carolyn Goodwin to approve all the proposed 
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changes to the award, which will take effect January 1, 2014.  In addition, 

use of the drop box will begin January 1, 2014 and is optional.  Second by 

Jacqueline St. Hilaire.  Jacqueline asked if the chapters had the option to 

submit the new award based on the changes if they want, however, they 

cannot because the awards P&P states that any changes must take effect 

the following year and, to change this, the awards P&P would have to be 

modified.  Motion passes.  

B. Jacqueline wants to get with Don Atherton to possibly hold local chapter 

outreach programs to help people enroll in the Marketplace. 

C. The café has been busy with lots of communication and Sandy Johnson 

and Mark Bellman have dealt effectively with some of the complaints with 

inappropriate communications.. 

 

IX.    FIRST VICE PRESIDENT’S REPORT. 

 

A. Joe Phifer reported on the status of the key contact program and Tim 

Conger with Bravarro will reach out to the members to see who can fill 

the role in areas needed.   

B. Mike McLaughlin, Director of Legislative Affairs, reported the meeting 

with Larry Taylor has been rescheduled for November 6.  There will also 

be a golf tournament but TAHU will not participate from an 

organizational level but individual agents will be participating. 

C. Marty Budinsky, Director of Legislative Activities, reported that Janet 

Trautwein and the TDI Commissioner, Julia Rathgeber, are confirmed 

speakers.  His goal for this event is to have a great program, exceed 

attendance projections and make a slight profit.  Three key sponsors have 

been confirmed so far:  Avesis, Assurant and Rogers Benefit Group.  

Laura Firestone will work with Joe and Marty to update the registration 

form and online registration capability on the website and email blast will 

go out to the membership.  We need to come up with some questions to 

be addressed by the commissioner at the event.  It might be a good idea to 

poll the members to see what would be some good questions.  The agenda 

will be finalized and the hope is to sell out seating for this event. 

D. Lee Manross, Lobbyist, reported on the video clip where the TDI 

Commissioner provided testimony to the Senate Business & Commerce 

Committee regarding navigator regulations.  She also responded to 

questions from Senator Watson, who authored the legislation, and assured 

him all requirements for a full and transparent hearing process would be 

followed.  Senator Van de Putte also spoke that she hoped the 

Commissioner would make sure that the state didn’t add to or duplicate 

requirements already in place from the federal government, especially in 

the area of Medicare Advantage plans.  Lee reminded everyone of the key 

items to be addressed during the November 5 election.  A full report is 

attached in the minute book. 
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E. Tonya Booth, Professional Development Chair, reported that the SGS 

survey results showed that the majority of people want to continue with 

the designation program.  She and Carolyn will move forward to update 

the 8 hour small group certification course.  She reported that 4 new 

courses have been filed with TDI in the last month.  She discussed how 

small chapters need assistance with CE and thought it would be beneficial 

to let TAHU have a roadshow with new CE presentations to those 

smaller, rural chapters.  She’d like to target this project for the August-

September 2014 timeframe.   

F. Technology, Chad Burnett, is working with Yourmembership.com on the 

website upgrade.  There have been delays and some unforeseen problems 

but should be up and running by the end of the year. 

G. Joe Phifer reported that Tom Wilson will be reaching out to the local 

chapter legislative chairs in promoting TAHUPAC and HUPAC 

contributions. 
  

X.    SECOND VICE PRESIDENT’S REPORT. 

A.   Melissa Perryman, Media/PR Chair, reported that a media conference call 

was held on August 22 and discussed press releases.  There was no call in 

September but there were 3 press releases.  58% of all NAHU’s August 

media hits was Texas based and 48% were Texas based in September.  

We’re trying to establish our credibility and the local chapter involvement 

is very important.  It would be great to advise the members of all the 

specific media involvement and the details of the press releases and 

encouraged the chapter presidents and media chairs to communicate this 

information on a regular basis..   

B.   Membership Chair, Alicia Bowers, reported that TAHU gained 57 

members as a result of the free lunch program.  She reached out to the 

chapters and heard back from 6 with their membership goals.  Currently 

TAHU has 1770 members.  However, retention continues to be an issue.  

Texas was third in membership growth during September.  The highest 

membership was in 2011 at 1845.  Rusty Rice reported that Texas has 

60% of the members in their region and it drives both growth and 

retention.  If TAHU spends some time in letting members know its 

accomplishments, TAHU could probably increase the retention rate. 

C.   Linda Behrens, Membership Retention Chair, was absent. 

 

XI.   SECRETARY’S REPORT. 

A.  Lonnie Klene, Convention Chair, reported the committee held their 4th 

meeting.  They have some of the CE speakers set and Laura Firestone will 

email the CE speaker packet that will require speakers to gather the 

information necessary for filing new courses through TDI and other 

pertinent information.  The convention logo and theme have been set and 

it will be emailed to the chapter presidents.  Both the updated 5 hour and 8 

hour small group certification courses will be rolled out at convention and 
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TAHU will not make them available before that time so we can help boost 

attendance to the convention. 

B. Carolyn Goodwin, Hollis Roberson Liaison, presented the guidelines on 

the Hollis Roberson Scholarship for Emerging Insurance Professionals 

and distributed an application that can be provided to members who may 

be interested in applying.  She also reported that the nomination forms for 

the 2014 Hollis Roberson Award will be emailed to board members and 

past recipients in late December.  

 

XII.  IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Kelly Fristoe, reported that one of his goals this year is to draw more 

attention to the LPRT and the TAHU Honorees Corporation.  His team 

will continue to review P&Ps coming up for sunset review.   

B. Louanne Trebing, Trustee, was absent and had no report. 

C. Rusty Rice, Trustee, plans to hold a silent auction at the convention to help 

raise money for the TAHU Honorees Corporation. 

D. Joanna Antongiovanni, Trustee, was absent and had no report. 

 

V.   CHAPTER PRESIDENTS REPORTS. 

A. Austin, James Crook, reported the chapter bank account is holding steady.  

They continue to add new members. 

B. Coastal Bend, Laura Hebert, was absent. 

C. Dallas, Andra Grava, reported all their numbers are up:  membership, cash in 

the bank and luncheon attendance. 

D. East Texas, Karen Heller, was absent. 

E. El Paso, Joe Bernal, was absent. 

F. Fort Worth, Beth Christensen, was absent. 

G. Heart of Texas, Shayla Davenport, was absent. 

H. Houston, Jeff Bacot, reported they held their symposium in September and 

there were about 270 people in attendance.  Their luncheon attendance has 

increased and is held at a new location.  They had about 80 people attend the 

PPACA training with Janet Trautwein. 

I. Lubbock, Ernest Berry, reported their chapter held their first annual golf 

tournament and it was a great success.  Membership is holding steady.  They 

have reached out to Lubbock ISD to conduct educational meetings and 

distribute flyers on healthcare reform. 

J. Panhandle, Toby Meason, reported they had higher attendance at their last 

luncheon with more non-members who they are working to recruit.    

K. San Angelo, Jan Petitt, was absent. 

L. San Antonio, Melissa Lopez, reported membership is holding steady.  

They’ve had several members doing TV interviews and publishing several 

articles.  They had the healthcare reform designation class last week and 

about 80 people were in attendance.  The designation will be recognized by 

TDI.  Janet Trautwein will be speaking at their November luncheon.  One of 

their members, Carla Adams, spoke at a NAACP event. 
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M. Texoma, Luann Yarberry, reported that Kelly Fristoe has been on several TV 

interviews as well as Tom Wilson and herself.  They held an event with 

Congressman Mac Thornberry regarding healthcare reform.  They are 

planning an event “Be Covered Texoma” in conjunction with the local 

hospital to help with enrollments and then hold a second event with 

businesses. 

N. West Texas, Danny Koch, was absent.  Mike Avery reported the chapter held 

a forum with Legislator Conaway and Marcy Buckner and a long term care 

speaker.  There will be a Veterans Day tribute on November 7.  Mike has 

done interviews with 3 radio shows.   

Full reports are attached in the minute book. 

 

XIII.   OLD BUSINESS. 

A. None 

 

XIV.   NEW BUSINESS. 

A. Rusty Rice announced he will be running for NAHU Secretary and 

distributed nomination forms.  Motion by Kelly Fristoe that TAHU 

officially nominates Rusty Rice for NAHU Secretary.  Second by Carolyn 

Goodwin.  Motion passes.  Motion by Rusty Rice that TAHU officially 

nominates Kelly Fristoe for Region 6 VP.  Second by Cheryl Clark.  Kelly 

Fristoe accepted the nomination.  Motion passes. 

B. Mark Bellman brought up NAHU Capitol Conference attendees who will 

be reimbursed up to budgeted amounts for their expenses.  Motion by 

Rusty Rice to approve TAHU sending the following to Capitol 

Conference:  Mark Bellman, Jacqueline St. Hilaire, Mike McLaughlin, 

Joe Phifer and Luann Yarberry, positions as set by the TAHU bylaws.  

Second by Toby Meason.  Motion passes.  Luann needs 3 of the attendees 

to go on the Senator visit. 

C. Mark Bellman brought up the discussion of having a P&P on social media 

activities and have a team provide oversight in this area.  Any future 

postings of topics and discussion points should get approval through the 

EC officer over Media and the Media chair.  Immediate and prompt 

updating and response times are essential in social media.  Joanna will 

draft a P&P to present at the January board meeting. 

D. Joe Phifer will reach out to the larger chapters to see if they are interested 

in hosting the 2016 convention. 
 

XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Rusty Rice reported that NAHU will be sending back $20/member to the local 

chapters to be used for sending first time attendees to NAHU events.  The 2014 

Region 6 meeting will be in Oklahoma City, August 8-9, 2014.  The NAHU 

Board is looking to realign the regions. 

 

XVI.    2013-14 STRATEGIC PLANNING GOALS. 
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Mark Bellman asked all EC officers and committee chairs to send their goals by 

October 30 so Laura can complete the spreadsheet to be reviewed at the next 

meeting. 

  

XVII.  NEXT MEETING DATES. 

November 19, 2013 – Board Conference Call, 8:45am 

December 17, 2013 – Board Conference Call, 9am 

January 29, 2014 – EC Meeting, 10a-2p and Strategic Planning, 2p-5p, Westin at 

the Domain, Austin 

January 30, 2014 – Chapter Presidents, 9a, Westin at the Domain, Austin 

                                Full Board, 10a-4p, Westin at the Domain, Austin 

January 31, 2014 – Legislative Day, 8a-5p, Westin at the Domain, Austin 

February 18, 2014 – Board Conference Call, 9am 

February 24-26, 2014 – NAHU Capitol Conference, Hyatt, Washington DC 

March 25, 2014 – Board Conference Call, 9am 

April 30, 2014 – EC Meeting, 10a-2p and Full Board 2p-5p, Royal Sonesta, 

Houston 

May 1-2, 2014 – 26th Annual Convention, Royal Sonesta, Houston 

May 27, 2014 – Board Conference Call, 9am 

June 24, 2014 – Board Conference Call, 9am 

 

XVIII. ADJOURNMENT. 

Meeting was adjourned at 1:40 pm. 

 

ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN AUGUST.   

None. 


