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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
May 1, 2013 
Hilton Hotel, Austin, Texas 
 
I. CALL TO ORDER. 
 President Kelly Fristoe called the meeting to order at 2:20pm. 
 
 A.  Roll Call. 

Executive committee members present:  Kelly Fristoe, President; Joanna 
Antongiovanni, Immediate Past President; Mark Bellman, President-Elect; 
Jacqueline St. Hilaire, First Vice President; Joe Phifer, Second Vice President; 
Cheryl Clark, Treasurer; Mike Avery, Secretary. 
 
Staff Present: Laura Firestone, Executive Director. 
 
Staff Absent:  Lee Manross, Lobbyist; Shirley Hutzler, Governmental Affairs 
Consultant. 
 
Voting committee chairs, local chapter presidents and trustees present:  Lynn 
Alexander, Heather Alpard, Linda Behrens, Joe Bernal, Alicia Bowers, Ron 
Buffum, Alison Burkholder, Tom Cottar, Shayla Davenport, Briscoe Dunn, Elsie 
Gaertner, Tiffany Kaiser, D’Ann Miller, Rusty Rice, Nicole Scott, Craig Splawn, 
Louanne Trebing, Doris Waller, Richard Walton, Luann Yarberry and Krista 
Zimpel. 
 
Non-Voting Committee Chairs Present:  Tonya Booth, Marty Budinsky, Tanya 
Haught, Gary Waldron. 
 
Voting committee chairs, local chapter presidents and trustees absent: Brenda 
Davis, Floyd Petitt, Nicole Scott. 
 
Guests Present:  Mike Embry, Melissa Lopez, Toby Meason. 
 

II. PRESIDENT’S OPENING REMARKS. 
Kelly Fristoe welcomed everyone to the meeting.  He made introductions of 
special guests and announced that AFLAC will be making a presentation to the 
board at 4pm. 
     

III. APPROVE MINUTES JANUARY MEETING AND SUBSEQUENT          
TELECONFERENCES. 

Motion by Cheryl Clark to accept the January board meeting minutes as presented.  
Second by Lynn Alexander.  Motion passes.  Motion by Rusty Rice to accept the 
February teleconference minutes.  Second by Alicia Bowers.  Motion passes.  
Motion by Rusty Rice to accept the March teleconference minutes.  Second by 
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Ron Buffum.  Motion passes.  Motion by Alicia Bowers to accept the April 
teleconference minutes.  Second by Alison Burkholder.  Motion passes.   
 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 
The action list was reviewed and items still open include the following:  
development of the SGS promotional material - the 8 hour and the 5 hour courses 
need some updating but that does not preclude the SGS Designation program from 
continuing.  Jacqueline and D’Ann are working to get information from TDI.  Joe 
wants to have a conference call with Tonya Booth, Incoming Prof Dev Chair and 
other key volunteers to discuss updating the course content so chapters can begin 
to hold the classes on a regular basis.  The P&P on convention chapter share will 
remain in place until reviewed again under the sunset provisions.  The P&P on 
anti-bullying will be tabled.  The marketing brochure still needs to be updated.  
The development and administration of the SGS certificates need to be finalized.  
The timeline was reviewed and all is complete and on track except:  the 
publishing of annual accomplishments which will be moved on the timeline for 
the summer issue of the newsletter, the Form 990 which will be done by May 15,  
GRIP letters, submission of delegates to convention and submission of chapter 
board rosters to NAHU and Executive Director.   

 
V.   CHAPTER PRESIDENTS REPORTS. 

A. Austin, Heather Alpard. 
B. Coastal Bend, Elsie Gaertner. 
C. Dallas, Doris Waller. 
D. East Texas, Brenda Davis, was absent. 
E. El Paso, Joe Bernal. 
F. Fort Worth, Tiffany Kaiser. 
G. Heart of Texas, Shayla Davenport. 
H. Houston, Craig Splawn. 
I. Lubbock, Lynn Alexander. 
J. Panhandle, Richard Walton. 
K. San Angelo, Floyd Petitt, was absent. 
L. San Antonio, Linda Behrens. 
M. Texoma, Krista Zimpel. 
N. West Texas – Mike Avery, was absent.      
Full reports are attached in the minute book. 

 
VI.   PRESIDENT’S REPORT. 

A. Kelly Fristoe reported that he participated in an interview on April 22 
regarding taxes and penalties that may be incurred as a result of not following 
certain provision of the ACA. 

B. Mary Lou Hudman, Care Chair, has been very busy during the last quarter 
with sending out many sympathy and get well cards.  

C. Nicole Scott, Convention Chair, had a death in her husband’s family and is 
unable to attend.  There are other volunteers who have stepped up to help fill 
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her shoes.  Luann Yarberry expressed concern over the poor financial results 
of last year’s convention and if we continue to have financial results, she 
recommended the board reconsider having these events or restructuring them 
considering all of the work that goes into the event planning process. 

D.  Briscoe Dunn, Hollis Roberson Liaison, reported there is a Hollis Roberson 
Award winner and the dinner will be very exciting. 

 
VII.   TREASURER REPORT. 

Cheryl Clark reviewed the financial report as of March 31, 2013.  Cheryl pointed 
out that the membership will have the opportunity to vote on the proposed bylaws 
amendment regarding the audit and/or review of the association books at the 
membership meeting on Thursday afternoon.  The notice and the proposal were 
emailed out to the membership on April 1.  Motion by Rusty Rice to approve the 
financial report as of 03/31/13.  Second by Alison Burkholder.  Motion passes.    
 
A. Awards Chair, Alison Burkholder, reported that the NAHU Landmark, 

Presidential Citation, Pacesetter and Website awards were applied for.  Cheryl 
Clark expressed her disappointment in the lack of chapter submissions that 
were received this year.  They discussed the option of changing the website 
awards to be based on chapter size:  small, medium and large.  The EC 
discussed this in their meeting and Cheryl will be in charge of a committee to 
evaluate award criteria and recommend any changes to awards to be discussed 
at the next board meeting.  Louanne Trebing suggested it might be a good idea 
to poll the chapters to find out why they didn’t submit this year.  Linda 
Behrens discussed how difficult it is to have different board fiscal years and 
award years.  One of the biggest reasons we do have different years is because 
the awards are given out at convention and it’s better to have them on a 
calendar year to allow time for judging, etc. 

B. Marketing Chair, Tanya Haught, had no report. 
  

VIII.   PRESIDENT-ELECT’S REPORT. 
A. Mark Bellman reported on the importance of the small group initiative that 

TAHU is pushing through the legislature now. 
B. Tom Cottar, Director of Legislative Affairs, reported on the status of filed 

bills.  He also expressed the importance of the key contact process.  
Carolyn Goodwin is also taking the initiative to raise PAC funds over the 
course of the convention.  Tom is hoping that people will contribute 
tomorrow during convention.  Lee will keep him updated on things at the 
Capitol throughout these next few days.  A full report is attached in the 
minute book. 

C. Marty Budinsky, Director of Legislative Activities, reported he helped 
organize the Day at the Capitol event with NAIFA.  Most who attended 
thought it was a successful event.  Many thought it would be beneficial to 
continue this format but have more discussion of TAHU issues in advance 
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of the event.  There could be improvement in the coordination between the 
two associations. 

D. Ron Buffum, TAHUPAC Chair, reported on the TAHUPAC account 
activity.  The board asked that we stop payment on the check issued J. M. 
Lozano.  We also made a contribution of $500 to the Leticia van de Putte 
Governor for a Day.   

E. Kelly Fristoe reported that there is only $342 left in the lobbyist expense 
budget through March 31.  Louanne Trebing emailed the EC requesting an 
additional $2000 be added to the lobbyist expense budget and the EC is 
recommending this to the board.  Motion by Louanne Trebing to approve 
adding $2000 to the lobbyist expense budget.  Second by Jacqueline St. 
Hilaire.  This money is to be spent on meals with legislators, legislators 
staff and/or legislators aides.  All board members approved the motion 
except Luann Yarberry who opposed.  Motion passes.  Kelly Fristoe will 
advise Lee Manross of the additional monies approved and the types of 
expenses covered and qualified for reimbursement. 

 
IX.    FIRST VICE PRESIDENT’S REPORT. 

A. D’Ann Miller, Professional Development Chair, reported that the 8 hour 
and the 5 hour small group courses do need some updates and if we 
change more than 25% of the outline, the courses will need to be refilled 
through TDI.  A committee headed by Joe Phifer will be evaluating this 
and prepare to revise the courses accordingly and be ready to go for the 
third quarter.  Kelly also talked about the article on counselor fees in the 
last newsletter.  The disclosure form was not included in the article but 
reference was made that TAHU has made it available.  However, agents 
should consult with an attorney before using any type of disclosure form 
for this purpose.  On Friday at convention, there will be a CE on fee-
based planning with Don Cooper.   Jacqueline St. Hilaire thanked D’Ann 
for her service this year and she has done an amazing job of gathering 
information from the chapters on a quarterly basis and the increase in the 
number of chapters who are reporting. 

 
X.    SECOND VICE PRESIDENT’S REPORT. 

A. Luann Yarberry, Media/PR Chair, reported the media team has been 
working on building relationships with media contacts and the local 
chapter presidents.  There has been a very positive improvement with 
Bravarro since taking over from EMG.  Asked how they would rank and 
she gave them an 8.  Joe thanked her for her service on the board. 

B. Joe Phifer reported that Tiffany Kaiser will be taking over the Newsletter 
Chair position next year.  

C. Becky Allaire, ENews Chair, continues to do a great job and asks for the 
articles to keep coming.  She will continue with this position but the entire 
process is going to be re-evaluated. 
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D. Joe reported that we are on track to get the website updated and very 
excited to move forward. 
  

XI.   SECRETARY’S REPORT. 
A. Alicia Bowers, Membership Chair, encouraged the chapter presidents to 

ask their membership chairs to respond to her emails.  She’s looking at 
some of the other things that other states are doing to recruit new 
members.  NAHU is extending their membership campaign which has 
been very successful.  Membership is now at 1685.  

B. Tonya Booth reported that they sent out a survey to the chapter presidents 
and president-elects and she got some good feedback, particularly with 
regard to the compliance issues with chapters. It would be nice to take 
some of that burden from Laura. 
 

XII.  IMMEDIATE PAST PRESIDENT’S REPORT. 
A. Ron Buffum, Trustee, thanked El Paso and Joe Bernal for stepping up to 

the plate and obtaining their silver seal certification. 
B. Louanne Trebing, Trustee, has been working on the silver seal 

certifications that are up for renewal.  Many of the small chapters cannot 
locate their tax exemption letters and work needs to be done to get those 
and have TAHU maintain copies on the website. 

C. Rusty Rice, Trustee and TAHU Honorees President, reported he will get 
with the Honorees board to discuss a campaign to help the people of West, 
Texas.  

 
XIII.  OLD BUSINESS. 

A. Kelly Fristoe discussed the P&P #23 regarding Convention Chapter Share.  It 
is due to sunset in 2015 and we may deal with it at that time.  So, we will 
leave it alone for now. 

B. The P&P on Anti-Bullying will be tabled at this time but we would like to 
focus efforts more on establishing a grievance process. 

C. The contract for Sail House Publishing will be renewed for another year with 
no rate increase.  Motion by Tonya Booth to approve the renewal of the Sail 
House Publishing contract.  Second by Cheryl Clark.  Motion passes.  Shirley 
Hutzler has opted not to renew her contract and is retiring from TAHU.   

D. Bravarro submitted a proposal for a 2013-14 services which includes media 
and legislative outreach and  new services such as social media networking, a 
quarterly e-newsletter and association planning and marketing.  A committee 
overseen by Mark Bellman will review this proposal, consider revisions and 
present a revised and more economical proposal on the June board conference 
call.  Committee members will include Mark Bellman, Cheryl Clark, Luann 
Yarberry and Melissa Perryman.  There was discussion about the 
measurement of Bravarro’s accomplishments and most board members were 
pleased with their progress in the last 6 months. 
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E. Joanna Antongiovanni reported that both Mary Lou Hudman and Ron Buffum 
have agreed to serve another 3 year term on the Honorees board effective July 
1, 2013.  Motion by Rusty Rice to approve Ron Buffum and Mary Lou 
Hudman to continue another 3 years to serve on the Honorees Board.  Second 
by Cheryl Clark.  Motion passes. 
 

XIV.   NEW BUSINESS. 
A. John Johnson and Doug Gilreath with AFLAC presented information on 

their brand new association plan benefits for members.   Motion by Krista 
Zimpel to reject the AFLAC proposal due to conflicting members we 
serve.  Second by Elsie Gaertner.  Motion passes. 

B. Ron Buffum presented revisions to P&P 20 regarding board travel 
reimbursement to chapters who send alternate chapter officers to attend 
board meetings in their place.  Those replacement officers who attend 
should also receive reimbursement within budgeted guidelines.  Motion 
by Tonya Booth to accept the proposed revision to P&P #20 of allowing 
other chapter officers to receive travel reimbursement within budgeted 
guidelines.  Second by Joanna Antongiovanni.  Motion passes. 

C. A location for the 2015 convention was discussed.  Luann again 
expressed her concern about the financial results of recent conventions 
compared to the amount of work that goes into the convention planning 
process.  Motion by Briscoe Dunn to have as a recommended guideline 
that the convention chair to be from the convention host city and the 
President, the prior year  Convention Chair, the future year Convention 
Chairr and the Hollis liaison serve on the convention committee and there 
are at least 3 meetings of the committee.  Second by Jacqueline St. 
Hilaire. All approved except Linda Behrens, Mark Bellman, Joanna 
Antongiovanni and Lynn Alexander who opposed.  Motion passes.  
Jacqueline St. Hilaire suggested Austin for the host city for 2015.  
However, it was agree that this will be tabled until the next meeting to 
discuss more locations.  Other chapters were not ready to commit yet until 
they had discussions with board members. 
 

XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 
Rusty Rice reported on the candidates running for NAHU Secretary who are 
attending our convention.  They will be speaking at tomorrow’s leadership 
meeting.  The Region VI Conference will be August 2-3, 2013 in New Orleans at 
the Hilton.  He talked about how there are many states that have only a few 
chapters and don’t have state conventions. 
 

XVI.    2012-13 STRATEGIC PLANNING GOALS. 
Kelly Fristoe asked all committee chairs to review their section of the strategic 
planning goal timeline and be prepared to report at the next meeting. 
  

XVII.  NEXT MEETING DATES. 
June 20, 2013 - Board Teleconference, 9am 
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June 23-26, 2013 – NAHU Convention, Hyatt Regency, Atlanta, GA 
July 23, 2013 – Board Conference Call, 9am 
August 2-3, 2013 – Region VI Conference, New Orleans, LA 
August 8, 2013 – EC Meeting, 10am, Westin at the Domain, Austin, TX 
August 9, 2013 – Chapter Presidents Meeting, 9am 
                             Full Board Meeting, 10am, Westin at the Domain, Austin, TX 
September 24, 2013 – Board Conference Call, 9am 
 

XVIII. ADJOURNMENT. 
Meeting was adjourned at 6:20 pm. 

 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN JANUARY.   
None. 
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