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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
February 3, 2012 
Sheraton at the Capitol Hotel, Austin, Texas 
 
I. CALL TO ORDER. 
 President Joanna Antongiovanni called the meeting to order at 10:10am. 
 
 A.  Roll Call. 

Executive committee members present:  Joanna Antongiovanni, President; 
Louanne Trebing, Immediate Past President; Cheryl Clark; Kelly Fristoe, First 
Vice President; Mark Bellman, Second Vice President; Jacqueline St. Hilaire, 
Treasurer; Joe Phifer, Secretary. 
 
Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Becky Allaire, 
Tonya Booth, Alicia Bowers, Ron Buffum, Susan Burdette, Alison Burkholder, 
Carolyn Goodwin, Della Gunn, Polly Harris, Mary Lou Hudman, Danielle 
Kunkle, D’Ann Miller, Rusty Rice, Terrell Rogers, Nicole Scott, John Simmang, 
Tamela Southan, Diane Vickers, Denise Villagran and Luann Yarberry. 
 
Committee chairs, local chapter presidents and trustees absent: Linda Bogan, 
Chad Burnett, Shayla Davenport, Brenda Davis, Tonya Drummond, Tanya 
Haught, Patsy Hernandez, Sandy Johnson, Mike McLaughlin, Floyd Petitt, 
Rachele Posey, Tom Wilson. 
 
Staff Absent:  Shirley Hutzler, Governmental Affairs Consultant. 
 
Guests present:  Mike Rivera, Region VI VP; Lonnie Klene, Houston AHU. 
 

II. PRESIDENT’S OPENING REMARKS. 
Joanna Antongiovanni welcomed everyone to the meeting.  She summarized the 
week’s activities.  Everyone thanked John Simmang for an excellent job in the 
planning of Legislative Day.  There were many positive comments about the 
speakers and content.  She congratulated Rusty Rice for winning the Shirley 
Hutzler Legislative Award.  During the chapter presidents meeting, it was 
discussed that a code of conduct will be established by a committee and brought 
back to the board for review and approval.       
     

III. APPROVE MINUTES OCTOBER MEETING AND SUBSEQUENT          
TELECONFERENCES. 

Motion by Rusty Rice to accept the October meeting minutes as presented.  
Second by Tonya Booth.  Motion passes.  Motion by Joe Phifer to accept the 
November 8 teleconference minutes.  Second by Ron Buffum.  Motion passes.  
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Motion by Joe Phifer to accept the December 15 teleconference minutes.  Second 
by Mary Lou Hudman.  Motion passes.   
 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 
The action list was reviewed and all items were completed except the following:  
Checking into whether the 10 hour PPACA course could get approved here in 
Texas – D’Ann Miller will handle this since Jennifer Davault resigned from the 
board; Emailing of the list agents who have taken the SB 79 course to D’Ann 
Miller due to the resignation of Nedra Clingan; and the promotional material for 
the SGS Designation.  The timeline was reviewed and items still needing to be 
done are to begin work on the member needs survey.  Joanna also stressed how 
important it was for chapters to submit for the chapter education award because 
we will be voting today to approve the new name after Ouida Peterson. 
 

V.       TREASURER REPORT. 
Jacqueline St. Hilaire reviewed the financial report as of December 31, 2011.    
Motion by Tamela Southan to approve the financial report as of 12/31/11.  Second 
by Mary Lou Hudman.  Motion passes.   She also reported on the status of the 
investment accounts and reported there was an overall increase in the investment 
accounts during the last 12 months of 4.3%.   
 
A.  Membership Growth Chair, Susan Burdette, reported that membership in May 

was 1889 and it dropped to 1801 as of December 31.  For the calendar year, 
TAHU started with 1888 members and ended with 1801 members, showing a 
negative growth of 4%.  Nationally, total membership is just under 18,000 
members.  She is very excited about the NAHU membership contest and this 
is the first time they have made a substantial push with money.  There has 
been a net loss of 700 members since May.  Between Feb 1 and April 30, 
those who recruit 4 new members will have their annual dues waived.  The 
quarterly triple crown winner was Rusty Rice.  There were no second quarter 
chapter growth winners.  A report is attached in the minute book.   

B. Membership Retention Chair, Nicole Scott, distributed a lapsing list and 
encouraged the chapters to contact these people and encourage them to renew.  
The second quarter chapter retention winners were Panhandle, Small Chapter, 
and Austin, Large Chapter.  A full report is attached in the minute book. 

C. Chapter Support, Mike McLaughlin, was absent and there was no report.  
Jacqueline said that she and Mike will be reaching out to the Waco chapter. 

D. Industry Relations, Tamela Southan, reported she is working on coordinating 
meetings with carriers.  A full report is attached in the minute book. 
 

VI.  PRESIDENT’S REPORT. 
A. Joanna Antongiovanni reported on her activities during the last quarter.  She 

did interviews with Bill Melville in December and January and provided 
information to SkinnyScoop.com.  She attended the TPPF and NAHU Capitol 
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Conferences in January.  She participated on various conference calls for both 
TAHU and NAHU.  A full report is attached in the minute book.     

B. Care Chair, Mary Lou Hudman reported on the many cards that were sent out 
during the last quarter.  There were some very sad instances with the passing 
of Ouida Peterson and Erika Benson.  A full report is attached in the minute 
book. 
 

VII.     PRESIDENT-ELECT’S REPORT. 
A. Polly Harris, Convention Chair, presented a slide presentation of the 

convention activity highlights.  There will be a casino party on Friday evening.  
The agenda is still being tweaked to include some CE which will be important 
to attendees..  Mike Rivera reported on how there are some states which are 
having very profitable conventions and recommended that we might want to 
reach out to Carol Matznick or Marilyn Stenger to talk about what special 
things they do.    

B. Mike McLaughlin, Hollis Roberson Committee Chair, was absent but a 2012 
Hollis Roberson award nomination form is included in the packets and an 
email has been sent out to the board and past Hollis award recipients.  The due 
date for all nominations is February 29. 
 

VIII.    FIRST VICE PRESIDENT’S REPORT. 
A. Kelly Fristoe, First Vice President, complimented John Simmang and the team 

who helped to put the Legislative Day event together.  It turned out very well 
and included some dynamic speakers and good content. 

B. Carolyn Goodwin, Director of Legislative Affairs, distributed a copy of the 
letter from HHS rejecting Texas’ request for a waiver from the MLR.  TPPF 
filed its own brief regarding the MLR.  SB 2068 was formally introduced in 
the Senate.  She also thanked the lege team for their hard work on the 
Legislative Day program.  She talked highly of Ed Oleksiak who moderated 
the event.  The next legislative conference call will be on February 8 and will 
include the chapter legislative chairs along with the legislative council.  She 
reminded everyone of the PCIP brochure availability.  A full report is 
attached in the minute book. 

C. The Director of Federal Legislative Affairs position is vacant due to the 
resignation of Gary Waldron after the October board meeting.  Patrick 
Skinner of Dallas stepped in to coordinate the Capitol Conference 
appointments and he gave a very detailed report of the activities at 
Legislative Day. 

D. John Simmang, Director of Legislative Activities, reported that he tried to get 
a more diverse line of speakers to participate in Legislative Day.     

E. Becky Allaire, Director of Legislative Fund Raising.  Kelly Fristoe reported 
PAC contributions are down and we need to send out notices to past 
contributors and we need people to help follow up by phone to encourage 
contributions.  Laura Firestone will send the chapter lege chairs an updated 
list of GRIP contributors.  
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F. Cheryl Clark, Director of Legislative Contacts, had no report.   
G. Lee Manross, Lobbyist, reported the PCIP brochure/packet was very popular 

at the capitol and still believes we should be providing these to legislators at 
their district offices.  There will be a joint hearing of public health and house 
insurance regarding an update of the federal reforms on February 27 at 
10:30am.  A full report is attached in the minute book. 

H. Shirley Hutzler, Governmental Affairs Consultant, was absent. 
I. Rusty Rice, TAHUPAC Chair, reported that there have been two requests for 

donations which will be considered by the PAC committee. 
 
IX.      SECOND VICE PRESIDENT’S REPORT. 

A. Mark Bellman reported that he met with the IIAT Benefits Counsel on 
December 7, 2011. 

B. Luann Yarberry, Media/PR Chair, reported she and Joanna are working with 
EMG on various press releases.  She reported on the last quarter activities 
which included interviews and articles with SkinnyScoop.com, Health 
Leaders Interstudy, Mysanantonio.com and the Texas Tribune.  She is 
currently working on updating the media kit and some story ideas and angles 
on the following:  Health Care Reform, Baby Boomers and An Aging 
Population, Small Business Health Care Concerns, The Grass Isn’t Always 
Greener and Legislative Issues Impacting Consumers and Business.  A full 
report is attached in the minute book. 

C. D’Ann Miller, Professional Development Chair, distributed quarterly CE 
report which included chapter submissions to date.  We are behind budget on 
SGS Designation applications but hopefully with the chapters helping to 
contact those who have taken the course but not applied for the designation, 
we will be able to increase the number of those applying for the designation.  
D’Ann recommended we look into combining the fee for taking the course 
and obtaining the designation believing it would also be a good membership 
tool.  By a show of hands, only 5 board members were against charging a 
separate renewal fee for the SGS Designation and the majority of the board 
wants to keep it in place.  This discussion brings up good questions to be 
included in the membership survey and will be discussed further at the next 
board meeting.  A full report is attached in the minute book. 

D. Danielle Kunkle, Newsletter Chair, reported she received a lot of good 
feedback on the Winter newsletter and will keep the same type of format for 
future issues. 

E. Becky Allaire, ENews Chair, asked if it was ok to allow articles from 
members with regard to information relative to agents.  The board agreed as 
long as it’s not a solicitation for business.  She reminded chapters to get their 
information in by the due date and a full report is in the minute book. 

F. Tonya Booth, Public Outreach Chair, reported that Jimmy Perez met with her 
on LTC initiatives.  Four chapters have had CHIP enrollments.  A full report 
is included in the minute book. 
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X. SECRETARY’S REPORT. 
A. Chad Burnett, Technology Chair, was absent and Joe Phifer reported that 

Chad has updated the website with the membership video and some new 
legislative information.  He will also be working on developing a search 
engine for SGS holders.  During the next 6 months, he will be working on 
developing electronic capabilities for award submissions.    

B. Tanya Haught, Marketing Chair, was absent and Joe Phifer reported that 
directory advertising revenues totaled $15,370 exceeding the budget of 
$10,000.  

C. Sandy Johnson, SysOp, was absent and there was no report.  
D. Alison Burkholder, Awards Chair, reminded everyone that the awards are due 

February 7.  She will be working on compiling the award submissions for 
NAHU.  

 
XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Ron Buffum, Trustee, had nothing to report.  
B. Carolyn Goodwin, Trustee, had nothing to report. 
C. Rusty Rice, Trustee, had nothing to report.  
D. Rusty Rice, TAHU Honorees President, is happy that the Casino Night 

proceeds will be shared with Honorees Corporation.  He asked chapters to 
donate an item for the silent auction with a minimum of $50.  It was noted that 
credit card fees appear high in relation to income year to date.  Laura Firestone 
will look into that.  It’s also time to update the scholarship applications and 
distribute out to the chapters and post on the website. 
 

XII.     OLD BUSINESS. 
A. Rusty Rice has been nominated for NAHU Region VI VP. 
B. Joanna provided a choice of two state logos which are consistent with the 

change in NAHU’s logo.  Motion by Jacqueline St. Hilaire to approve the logo 
#1.  Second by John Simmang.  All board members approved it except Rusty 
Rice who opposed and thought we shouldn’t change it at all.  Motion passes. 

C. Louanne Trebing presented the proposed revision to P&P # 1 where the 
statement under Policy will be changed to read “The Executive Committee 
shall make decisions on behalf of the Board of Directors, in accordance with 
Article VIII, Paragraph 2 as such authority.”  Motion by Mary Lou Hudman 
to approve the revision as presented.  Second by Jacqueline St. Hilaire.  Luann 
Yarberry commented that any P&Ps to be presented for review or revisions at 
a board meeting should be distributed ahead of the board meeting in order to 
allow chapter presidents to review with their members.  Motion passes. 

D. Louanne Trebing presented the proposed revision to P&P #13 where under 
purpose it should read “To clarify Article XV.”  Motion by Susan Burdette to 
approve the proposed revision to P&P 13.  Second by Jacqueline St. Hilaire.  
Motion passes. 

E. Jacqueline St. Hilaire recommended that P&P #10 be deleted because much of 
this is in the job description of the membership chair and better served by 
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being included in the job description.  Motion by Mark Bellman to delete P&P 
10.  Second by Mary Lou Hudman.  It would be recommended to make sure 
the P&P is not referred to by other P&Ps or the bylaws.  Motion passes. 

F. Joanna presented P&P 33 Conflict of Interest which was emailed in advance 
of the meeting and received no feedback.  Motion by Tamela Southan to 
approve P&P 33.  Second by Ron Buffum.  Motion passes. 

G. Joanna presented P&P #34 Non-Disclosure Agreement which was also 
emailed in advance of the meeting.  Motion by Ron Buffum to approve P&P 
34.  Second by Alicia Bowers.  Motion passes. 

 
XIII.   NEW BUSINESS. 

A. Louanne Trebing reported on the nominations to date:  President, Kelly 
Fristoe; President-Elect, Mark Bellman; 1st Vice President, Patsy Hernandez 
and Jacqueline St. Hilaire; 2nd Vice President, Joe Phifer; Treasurer, Cheryl 
Clark; Secretary, Mike Avery and Lonnie Klene.  She also brought up the fact 
that there have been complaints with the electronic voting submission process 
and would like to have a paper ballot as the method of voting this year to 
ensure a smooth process.  The paper and printing process could be donated by 
different individuals.  However, other board members didn’t think that we 
should revert back to paper and, instead, enhance or improve upon the 
electronic system.  After much discussion, it was agreed that we would 
continue with the electronic voting and make improvements where needed.  
Motion by Mark Bellman to continue with electronic voting and have a 2 
week voting period which would open March 15 and close March 31.  Second 
by Jacqueline St. Hilaire.  Motion passes. 

B. Two Honorees board positions will become vacant June 30 and Louanne will 
be contacting people to serve.  It would be best to keep a mix of large and 
small chapter representatives and she will be looking for people from small 
chapters to replace Nedra Clingan and Wendy Vanderwater. 

C. NAHU Delegates will be the current EC officers and a decision to be made on 
the eighth position after the elections. 

D. Joanna brought up the issue of the attorney charging TAHU for her phone 
conversation with Ron Buffum regarding the conflict of interest policy.  They 
sent a standard form for TAHU to use and charged $357.50.  Since there were 
no legal fees budgeted for this fiscal year, the Board needs to vote to approve 
the expenditure.  Motion by Mark Bellman to approve the attorney fees 
charged in the amount of $357.50 for work on the conflict of interest policy 
and present to the board for approval.  Second by Luann Yarberry.  Motion 
passes. 

E. Alison Burkholder proposed that TAHU change the name of the chapter 
education award to the Ouida Peterson Professional Development Award in 
memory of Ouida Peterson.  The Presidential Citations will remain in place.  
Motion by Jacqueline St Hilaire to approve the name change of the chapter 
education award to the Ouida Peterson Professional Development Award.  
Second by Tamela Southan.  Motion passes. 
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A. Joanna advised the board that the Lobbyist and Executive Director contracts 
are coming up for renewal July 1 and August 1 respectively.  Lee Manross is 
requesting a 7.5% increase in fees for the next two year period and Laura 
Firestone is requesting a 6.7% increase in fees for the next two year period.  
Some members have requested that the board open up contracts to a bidding 
process for all contract renewals.  Kelly Fristoe and Carolyn Goodwin will 
develop the RFP for the Lobbyist and Joanna Antongiovanni and Cheryl 
Clark will develop the RFP for the Executive Director.  The RFPs will be sent 
to the board for review, discussion and vote to approve on the February 22 
conference call.  Once approved, the RFPs will be sent to the board and the 
RFP period will open and end March 7.  All proposals received will be 
reviewed and the preferred proposal or contract renewal will be discussed and 
voted for approval on the March 22 conference call. 
 

XIV.     CHAPTER PRESIDENTS REPORTS. 
A. Austin, Ron Buffum. 
B. Coastal Bend, Denise Villagran. 
C. Dallas, Diane Vickers. 
D. East Texas, Brenda Davis, was absent and there was no report. 
E. El Paso, Patsy Hernandez, was absent and there was no report. 
F. Fort Worth, Danielle Kunkle. 
G. Heart of Texas, Shayla Davenport was absent and there was no report. 
H. Houston, Terrell Rogers. 
I. Lubbock, Della Gunn. 
J. Panhandle, Tonya Drummond, was absent and there was no report. 
K. San Angelo, Floyd Petitt, was absent and there was no report. 
L. San Antonio, Alicia Bowers. 
M. Texoma, Tom Wilson, was absent and there was no report. 
N. West Texas, Linda Bogan, was absent and there was no report.            
Full reports are attached in the minute book. 

 
XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Mike Rivera reminded everyone that the NAHU Convention will be at The Wynn 
Hotel in Las Vegas.  A very good rate has been secured and as soon as the room 
block opens, everyone should make their reservations.  He discussed the Region 
VI membership contest and distributed a flyer.  He asked for recommendations on 
a location for Region VI meeting.  Little Rock, St. Louis.  Dallas, San Antonio 
and Texoma are interested in hosting it.  The majority of the board members want 
to go back to New Orleans and the Roosevelt Hotel.  Luann Yarberry reported that 
NAHU awards can be submitted electronically or via paper.  The DSA should be 
submitted electronically.  April 5 is the award submission deadline. 
 

XVI.    2011-12 STRATEGIC PLANNING GOALS. 
The goals were discussed in the strategic planning meeting.  
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XVII.  NEXT MEETING DATES. 
February 22, 2012 – Board Teleconference, 9:00am 
March 22, 2012 – Board Teleconference, 9:00am 
April 25-28, 2012 – Board Meetings and Convention, Omni Hotel, Corpus Christi 
May 24, 2012 – Board Teleconference, 9:00am 
June 24-27, 2012 – NAHU Convention, The Wynn, Las Vegas 
June 28, 2012 – Board Teleconference, 9:00am 
 

XVIII. ADJOURNMENT. 
Meeting was adjourned at 3:05pm. 

 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN OCTOBER.   
 
November 8, 2011.  Motion by Jacqueline St. Hilaire to accept Joanna’s recommendation 
of Cheryl Clark to fulfill the duties of the President-Elect.  Second by Ron Buffum.  Ron 
Buffum commented that Cheryl is an excellent choice.  She is very dedicated to this 
association and a very diligent individual and fully endorses her for this position.  An 
individual roll call vote was taken and everyone who is named above as being present on 
this call voted to approve this appointment, except Cheryl Clark who abstained from the 
vote for obvious reasons.  Motion passes. 
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