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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
May 5, 2011 
Westin La Cantera, San Antonio, Texas 
 
I. CALL TO ORDER. 
 President Louanne Trebing called the meeting to order at 8:00am. 
 
 A.  Roll Call. 

Executive committee members present:  Louanne Trebing, President; Rusty Rice, 
Immediate Past President; Joanna Antongiovanni, President-Elect; Misty Baker, 
First Vice President; Kelly Fristoe, Second Vice President; Travis Middleton, 
Treasurer; Mark Bellman, Secretary. 
 
Staff Present: Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Becky Allaire, 
Mike Avery, Leo Barrera, Tonya Booth, Kimberly Braly, Ron Buffum, Susan 
Burdette, Alison Burkholder, David Cheek, Cheryl Clark, Nedra Clingan, Jennifer 
Davault, Tonya Drummond, Carolyn Goodwin, Polly Harris, Tanya Haught, Mary 
Lou Hudman, Sandy Johnson, Don Jones, Danielle Kunkle, Mike McLaughlin, 
Linda New, Gentrie Pool, Liz Rios-Carl, Mike Rivera, Nicole Scott, John 
Simmang, Jacqueline St. Hilaire, Joe Stallings, Cynthia Swanson, Wendy 
Vanderwater, Doris Waller,  Tom Wilson and Luann Yarberry. 
 
Staff Absent:  Laura Firestone, Executive Director; Shirley Hutzler, Governmental 
Affairs Consultant. 
 
Committee chairs, local chapter presidents and trustees absent: Lisa Martinez, 
Colleen Pruitt, Gary Waldron. 
 
Guests Present:  Steve Selinsky, NAHU President; Laurel Call, NAHU Legislative 
Team; Beth Stevens, FWAHU Secretary; Della Gunn, Lubbock AHU President-
Elect; Joe Phifer, Incoming TAHU Secretary. 
 

II. PRESIDENT’S OPENING REMARKS. 
Louanne Trebing welcomed all board members to the meeting.  She introduced 
guests attending the meeting, noted above.   
     

III. APPROVE MINUTES JANUARY MEETING AND SUBSEQUENT        
TELECONFERENCES. 

Motion by Rusty Rice to accept the January meeting minutes as presented.  
Second by Misty Baker.  Motion passes.  Motion by Misty Baker to accept the 
February 24 teleconference minutes.  Second by Carolyn Goodwin.  Motion 
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passes.  Motion by Rusty Rice to accept the March 24 teleconference minutes.  
Second by Misty Baker.  Motion passes.   
 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 
The action list was reviewed and all open items were complete to date.  The 
timeline was reviewed and everything has been completed to date or scheduled to 
be completed by the deadline.  The bank signature cards will need to be updated 
in July.  Chapter Presidents still need to submit their board rosters for the 
upcoming fiscal year.  Laura Firestone is working on finalizing the hotel contract 
for the upcoming board year. It was agreed to move Sysop list to June on the 
timeline. 
 

V.       TREASURER REPORT. 
Travis Middleton reviewed the financial report as of March 31, 2011.  He reported 
that the $20,000 shortfall was made up by the class Misty Baker taught, the Small 
Group Certification course.  Kudos to Misty!  The investment fund has growth up 
16%.  Carolyn Goodwin noted the media relations budget has money left over and 
wanted to know why.  Rusty Rice said there were several opportunities that were 
turned down because he felt they didn’t represent completely.  Carolyn suggested 
we use the left over money to start a media campaign to promote the agent.  Rusty 
would rather keep the surplus in case an opportunity arises and also suggested we 
keep the $20,000 budget for the 2011-12 fiscal year.  Motion by Travis Middleton 
to approve the financial report as of 03/31/11.  Second by Joe Stallings.  Motion 
passes.   
 
A. Technology Chair, Tanya Haught, referred to her report attached in the board 

packet. 
B. Sandy Johnson, SysOp, referred to her report attached in the board packet.  

She reminded everyone to submit their list of board members so she can 
update the email groups by June 25. 

C. Mary Lou Hudman, Marketing Chair, referred to her report attached in the 
board packet. 
 

VI.  PRESIDENT’S REPORT. 
A. Louanne Trebing reported on her activities over the last quarter which 

included visiting the Panhandle, Waco, Lubbock, and Corpus Christi 
associations.  She also attended NAHU Capitol Conference in DC.  Other key 
items were addressed in her written report attached in the board packet. 

B. Care Chair, Colleen Pruitt, was absent and there was no report. 
C. Public Outreach Chair, Tonya Booth, reported that Lubbock recently 

completed another successful CHIP event.  Overall she is pleased with the 
CHIP program this year and hopes it will be even better next year.       
 

VII.     PRESIDENT-ELECT’S REPORT. 



3  TAHU Board Meeting Minutes, May 5, 2011 
 

A. Nicole Scott, Convention Chair, reported the golf tournament was a success 
with about 90 golfers and estimated making about $7500 in profit. The iPad 
sold for $6000.  10% of the profits goes to the Honorees Corporation. Travis 
Middleton complimented Rusty Rice on a great golf tournament. Nicole 
reviewed the highlights of the convention and stated that there were 
approximately 165 attendees. 

B. Linda New, Hollis Roberson Committee Chair, reported the Hollis Roberson 
recipient has been chosen and will be honored tonight.     
 

VIII.    FIRST VICE PRESIDENT’S REPORT. 
A. Carolyn Goodwin, Director of Legislative Affairs, referred to her report in the 

board packet.  She reminded everyone there are only 24 more days left in the 
session.  

B. Gary Waldron, Director of Federal Legislative Affairs, was absent and there 
was no report. 

C. Wendy Vanderwater, Director of Legislative Activities, reported Day at the 
Capitol was a great event.  She thanked Lee Manross for putting the panel 
together at the last minute.  The Hutzler award went to Steve Browning with 
the Texas Risk Pool.  She thanked the sponsors for their support. 

D. Leo Barrera, Director of Legislative Fund Raising, reported there have been 
communication issues with the committee and has sincerely tried to his job.  
He feels like the position needs some better identity and possible collection of 
$4 on the website.  Convention raffle items to raise money have been donated.  
PAC fundraising begins with the board and he encouraged every board 
member to contribute.  He also asked the chapter presidents to hold their 
boards accountable to contribute and get every member to contribute $10 per 
month.  Carolyn asked what he thinks the local chapters should do to promote 
the PAC.  Rusty Rice stressed one on one communication with the members is 
more important than just sending out emails. 

E. Cheryl Clark, Director of Legislative Contacts, congratulated Joe Phifer for his 
win as TAHU Secretary.  Out of 1900 members, only 300 voted.  Cheryl also 
passed out the key contact sheets and asked once again for names and contact 
information. 

F. Lee Manross, Lobbyist, passed out a handout of bills which is attached in the 
board packet.  The exchange bill is not going to move forward. The HSA bill 
is to be voted on Friday and he expects it to pass. It might have an issue in the 
Senate and may be tagged.  HB 2154 - Danielle, Kasey and Pepper with The 
Brokerage along with Mike Smith were very helpful regarding Medicare 
advantage regulations.  There has also been a 60 day notice of increase bill 
will be sent to the calendar committee within the next week. The purpose of 
this is to alert insureds of an increase at least 60 days prior to renewal. The 
exclusive provider plan bill should also go this week. If bills are still in 
committees in house as of May 9th, Lee said they usually will not pass. Senate 
bills are different - they can move faster.  The dental PPO bill is the only one 
that has made it completely through as pointed out by Mike Rivera. Carolyn 
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Goodwin asked about redistricting and will it pass? Lee said it will probably 
pass unlike what happened before when the Democrats left the state. If House 
passes it then the Senate will follow.  There will probably be a special session 
in mid - July for the budget.  He doesn't think Perry is going to let the 
exchange bill happen.  The exchange bill was more accepted in the House and 
less in the Senate.  Basically he said the bill is dead because Perry will veto it.  
Lee was asked about the HSA plan for state employees.  He stated ERS should 
have the ability to add this plan to their package but opponents are the 
employees associations that think it is bad.  He stated $3-5 million could be 
saved if an HSA were offered.  
 
Laurel Call with NAHU discussed exchanges from the NAHU perspective.  
She thinks if there is a new President, then there will be a new HHS Secretary.  
Misty Baker suggested a private entity might come in if Texas doesn’t set one 
up.  Laurel said AON is developing a product she understands and it may be 
working with HHS to provide this to the states that don’t have one set up.  As 
of last week, only 2 states had exchanges. 

G. Ron Buffum, TAHUPAC Chair, reported that the PAC cannot make 
contributions during the session.  $38,000 has been distributed prior to the 
start of the session.  There is money in the bank and ready for distribution after 
the session.  He is looking at getting pay pal up and running on the Texas PAC 
website. 

H. Kelly Fristoe, HUPAC Chair, reported that Texas is one of the large states 
with the highest $ of contributors.  Smaller chapters are doing good but the 
larger chapters are not.  He told chapter presidents to make their pleas to the 
their members.   

I. Jacqueline St. Hilaire, Industry Relations Chair, reported she will present a 2 
hour CE on Saturday only available for members and thanked Joanna for her 
help. 
  

IX.      SECOND VICE PRESIDENT’S REPORT. 
A. Susan Burdette, Membership Growth, reported that membership awards will 

be given out on Friday.  Between April 2010 and April 2011, Texas added 420 
new members. 

B. Doris Waller, Membership Retention Chair, reported it has been challenging 
but the chapters have been working hard to retain their members. 

C. Mike McLaughlin, Chapter Support, had nothing to report. 
 
X. SECRETARY’S REPORT. 

A. Cynthia Swanson, Awards Chair, reported that state awards are done and will 
be presented at the Hollis dinner.  The NAHU awards were also submitted. 

B. Jennifer Davault and Nedra Clingan, Education Chairs, discussed their 
education report included in the board packet.  They pointed out the chapters 
who are not submitting their reports to them and made a plea for each chapter 
to submit their reports.  Jennifer is attending the monthly NAHU education 
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calls.  Compliance corner is set up on the NAHU website and you can use this 
instead of going to the DOL website for information.  

C. Danielle Kunkle, Newsletter Chair, pointed out the difference between the 
newsletter and the ENews.  Motion by Rusty Rice to approve the release of a 
32 page publication for the TAHU News, understanding there will be an 
additional cost.  Second by Susan Burdette.  The cost is approximately $3000 
but since the next issue will be a convention issue, it is necessary.  Motion 
passes.  Laura Firestone had asked Danielle to watch the page count for each 
issue and Danielle understands this and will be more respectful of the 
limitations.  She will continue to do the people feature. 

D. Becky Allaire, ENews Chair, reported the May ENews is done.   
 

XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 
A. Luann Yarberry, Media/PR Chair, reported on the media activity during the 

last quarter:  Travis Middleton was interviewed by the Houston Business 
Journal on Brokers on April 15; Rusty Rice was interviewed by HealthLeaders 
Interstudy on March 9 regarding MLR regulations and that interview should 
be published in May; Rusty Rice made a presentation on health care reform 
published on MyWestTexas.com on January 5; The PR firm submitted press 
releases on One Year Later:  Texas Insurance Professionals Weigh-In on 
Health Care Reform and the state convention.   

B. Ron Buffum, Trustee, discussed the new seal certification from NAHU this 
year that includes silver, gold and platinum levels. 

C. Carolyn Goodwin, Trustee, reported she has been approached to work with 
HHS on LTC.  If the HAS goes through for state employees, then that will 
provide another educational opportunity. 

D. Mike Rivera, Trustee, reported this is his last board meeting as a trustee and 
had nothing to report. 

E. Rusty Rice reported we were able to purchase an iPad 2 to raffle off for the 
Honorees Corporation due to the generous contributions of the board 
members.  10% of the golf profit will go the Honorees Corporation.  He 
congratulated Jacqueline St. Hilaire and Joe Phifer for their wins on the 2011-
12 EC and they will be inducted today.  Almost all the P&Ps will be discussed 
in the upcoming year. 
  

XII.     OLD BUSINESS. 
A. Ron Buffum reported on the status of the lifetime membership P&P.  He noted 

that NAHU addresses this in their bylaws as a separate membership category 
Individual and Lifetime Member defined as “Active member in good standing 
with a minimum of 10 consecutive years, age 65 and retired or disable and 
will receive a 50% discount off NAHU dues”.  The NAHU BOT has to 
approve this for the member.  Ron also pointed out that our bylaws allow us to 
do this and add a category if the board so chooses.  Rusty Rice asked how 
members will pay dues and will they get the discount or pay and get 
reimbursed.  Linda New asked if we wanted to waive local dues.  Mark 
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Bellman asked why does TAHU want to do this.  Rusty pointed out a San 
Antonio member who is retired and over 65 simply cannot afford the dues and 
wants to keep her on.  Steve Selinsky pointed out that NAHU has a category 
for retired members also.  Mike Rivera said this affect local chapters so why is 
the TAHU board making this decision.  Rusty suggested this be table and 
further investigated by Ron. 

B. Motion by Misty Baker to renew the contract with Shirley Hutzler as is for 2 
years.  Second by Rusty Rice.  Motion passes. 

C. Motion by Misty Baker to renew the contract with Sail House Publishing for 1 
year.  Second by Ron Buffum.  Motion passes. 

D. Motion by Misty Baker to renew the contract with EMG for 1 year.  Second by 
Ron Buffum.  Motion passes. 
 

XIII.   NEW BUSINESS. 
A. The city for the 2013 Convention needs to chosen.  Kelly Fristoe is the board 

committee chair and he has a few ideas he will present at future board 
meetings. 
  

XIV.     CHAPTER PRESIDENTS REPORTS. 
A. Austin, John Simmang. 
B. Coastal Bend, Polly Harris. 
C. Dallas, David Cheek. 
D. East Texas, Kimberly Braly. 
E. El Paso, Liz Rios-Carl. 
F. Fort Worth, Gentrie Pool. 
G. Heart of Texas, Lisa Martinez was absent and there was no report. 
H. Houston, Don Jones. 
I. Lubbock, Cheryl Clark. 
J. Panhandle, Tonya Drummond. 
K. San Angelo, Joe Stallings. 
L. San Antonio, Alison Burkholder. 
M. Texoma, Tom Wilson. 
N. West Texas, Mike Avery.            
Full reports are attached in the minute book. 

 
XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Mike Rivera reported the hotel has been set up in New Orleans for the regional 
meeting in August.  He will be traveling to New Orleans on Monday to finalize 
the details. 
 
Steve Selinsky, NAHU President, is very proud to be attending this convention.  
He is most impressed with it so far.  NAHU members seem to have renewed 
optimism and things that NAHU has done has helped and he believes members 
are seeing hope. NAHU realized that members are financially strapped and 
NAHU is trying to offer more services. The blueprint for success NAHU through 
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2013 is working on NAHU moving forward and focusing on smaller goals and 
will be rolling this out at NAHU convention.  Media relations and professional 
development are two major goals.  They recognize small chapters need help and 
assistance.  Legislatively, NAHU continues to push forward new employees and 
NAHU will be a great resource.  The 1099 issue was a success and they are now 
working on the broker bill.  Working with NAIC too should be a good move.   
They renewed Janet's contract for another year.  Susan Burdette will be on the 
NAHU membership committee and he said several people are stepping forward to 
be in leadership roles at NAHU. 
 
Laurel Call with NAHU discussed that the HR 1206 bill is to carve out 
commissions from the MLR calculation.  She said both Democrats and 
Republicans are lining up in the Senate to sponsor the bill.  Getting press both 
good and bad is a good thing. 
 

XVI.    2010-11 STRATEGIC PLANNING GOALS. 
Louanne asked board members to please review the strategic planning goals in the 
board packet.  She thanked everyone for their support.  Rusty Rice complimented 
Louanne for an excellent year and her communication to the members has been 
outstanding.   
  

XVII.  NEXT MEETING DATES. 
Board Teleconference, June 23, 2011, 9am 
Strategic Planning, June 25, 2011, Sonterra Country Club, San Antonio 
NAHU Convention, June 26-29, 2011, Grand Hyatt, San Antonio 
 

XVIII. ADJOURNMENT. 
Meeting was adjourned at 11:40am. 

 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN JANUARY. 
None. 
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