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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
July 22, 2011 
Sheraton at the Capitol Hotel, Austin, Texas 
 
I. CALL TO ORDER. 
 President-Elect Misty Baker called the meeting to order at 10:00am. 
 
 A.  Roll Call. 

Executive committee members present:  Louanne Trebing, Immediate Past 
President; Misty Baker, President-Elect; Mark Bellman, Second Vice President; 
Jacqueline St. Hilaire, Treasurer; Joe Phifer, Secretary. 
 
Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist; 
Shirley Hutzler, Governmental Affairs Consultant.  
 
Committee chairs, local chapter presidents and trustees present:  Tonya Booth, 
Alicia Bowers, Ron Buffum, Susan Burdette, Alison Burkholder, Cheryl Clark, 
Nedra Clingan, Jennifer Davault, Carolyn Goodwin, Tanya Haught, Sandy 
Johnson, Danielle Kunkle, Rachele Posey, Rusty Rice, Terrell Rogers, Nicole 
Scott, John Simmang, Tamela Southan, Diane Vickers, Gary Waldron and Luann 
Yarberry. 
 
Executive committee members absent:  Joanna Antongiovanni, President; Kelly 
Fristoe, First Vice President. 
 
Committee chairs, local chapter presidents and trustees absent: Becky Allaire, 
Shayla Davenport, Tonya Drummond, Della Gunn, Polly Harris, Patsy Hernandez, 
Mary Lou Hudman, Mike McLaughlin, Linda Morris, Floyd Petitt, Denise 
Villagran, Tom Wilson. 
 
Guests present:  Mike Rivera, Region VI VP; The Honorable Arlene 
Wohlgemuth, TPPF Executive Director. 
 

II. PRESIDENT’S OPENING REMARKS. 
Misty Baker welcomed all board members to the meeting.  Louanne Trebing did 
the swearing in of the 2011-12 board of directors.     
     

III. APPROVE MINUTES MAY MEETING AND SUBSEQUENT          
TELECONFERENCES. 

Motion by Rusty Rice to accept the May meeting minutes as presented.  Second 
by Ron Buffum.  Motion passes.  Motion by Tonya Booth to accept the April 28 
teleconference minutes.  Second by Alison Burkholder.  Motion passes.  Motion 
by Nedra Clingan to accept the June 23 teleconference minutes.  Second by Ron 
Buffum.  Motion passes.   
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IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 

The action list was reviewed and the lifetime membership P&P discussion has 
been tabled until the October board meeting.  The timeline was reviewed and 
everything is complete or in line to be completed by the deadlines.  The bank 
signature cards will need to be updated to include the new officers, Joanna 
Antongiovanni, President, Misty Baker, President-Elect, Jacqueline St. Hilaire, 
Treasurer and Laura Firestone, Executive Director. 
 

V.       TREASURER REPORT. 
Jacqueline St. Hilaire reviewed the financial report as of June 30, 2011.  A small 
profit was made for the year mainly attributable to Small Group Certification 
designation revenues.  The investment fund has earned $13000 in less than 2 
years.  Convention made some money and chapters will receive their share of the 
profits above $25,000.  Checks will go out in the next couple of weeks.  Motion 
by Tamela Southan to approve the financial report as of 06/30/11.  Second by 
Rusty Rice.  Motion passes.   
A.  Membership Growth Chair, Susan Burdette, drew the 1st quarter triple crown 

winner:  Tamela Southan.  Chapter contest winners for growth:  Large 
chapters are San Antonio and Austin and small chapters are El Paso and East 
Texas.  She discussed the NAHU membership contest and encouraged 
everyone to sign up and enter.  She also congratulated the Austin chapter for 
their quick response to the lapsing list she sent out.  Misty Baker is the top 
recruiter in the country at this time.  A report is attached in the minute book.   

B. Membership Retention Chair, Nicole Scott, reported on the chapter contest 
winners for the quarter ending June 30:  Small chapters East Texas and 
Lubbock and large chapters Dallas and Fort Worth.  She asked chapters to 
take the lapsing list seriously and try to save those members that are about to 
lapse. 

C. Chapter Support, Mike McLaughlin, was absent and Jacqueline encouraged 
those chapters needing assistance to contact her or Mike. 

D. Industry Relations, Tamela Southan, reported on her committee, Linda 
Behrens, Mike McLaughlin, Reid Rasmussen and an individual from 
Lubbock.  She wants to pick up where Jacqueline left off last year and keep 
the relationships going.  Jacqueline reported that she learned that the 
American Heart Association is a huge supporter of healthcare reform and 
against HR 1206 and, in light of this information, the Dallas chapter has 
decided to not support the Heart Walk, which they have always sponsored in 
the past. 
 

VI.  PRESIDENT’S REPORT. 
A. Joanna Antongiovanni was absent and a specific report will be done at the 

next meeting. 
B. Care Chair, Mary Lou Hudman was absent but Laura Firestone reported that 

she has been busy sending out cards to Melanie Rogers in Houston, Becky 
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Allaire in Lubbock and Joanna Antongiovanni in San Antonio.  Diane Vickers 
told us about a website where you can personalize and email out cards.  Luann 
Yarberry suggested we go back to sending out blast emails to the membership 
regarding member family passings, illnesses, etc.        
 

VII.     PRESIDENT-ELECT’S REPORT. 
A. Polly Harris, Convention Chair, was absent but Misty Baker reported the 

committee is excited about planning and ready to get started.  
B. Mike McLaughlin, Hollis Roberson Committee Chair, was absent and Shirley 

Hutzler reported there has been no activity on the committee.     
 

VIII.    FIRST VICE PRESIDENT’S REPORT. 
A. Carolyn Goodwin, Director of Legislative Affairs, referred to her report in the 

board packet.  Past quarterly activities have included attendance on the 
legislative council conference calls for February, March, April, May, June and 
July, attendance on the NAHU Region 6 conference calls for February, March, 
April and May, attendance at NAHU legislative updates and training in 
February, March, April, June and July.  She attached a copy of the 
Commissioner’s Bulletin dated July 7 defining small employer and large 
employer for purposes of MLR reporting and rebate requirements.  She 
reported there is a new TDI Commissioner, Eleanor Kitzman, who will begin 
her job in August.  She’s from Texas but has most recently been in South 
Carolina.  A full report is attached in the minute book. 

B. Gary Waldron, Director of Federal Legislative Affairs, doesn’t see HR 1206 
going anywhere although there is a lot of support.  He will disseminate 
information directly to the board and chapter presidents will be responsible to 
get the information to their chapter members. 

C. John Simmang, Director of Legislative Activities, distributed a sponsor form 
for the 2012 Legislative Day.   

D. Rachele Posey, Director of Legislative Fund Raising for the east side of the 
state, will be working closely with Becky Allaire who will handle the west 
side of the state in fundraising and will send out information to the board.  

E. Cheryl Clark, Director of Legislative Contacts, is now including federal 
legislators on the key contact list, with districts, maps, etc.   

F. Lee Manross, Lobbyist, reported on a summary of the bills that were passed 
into law during this last legislative session as well as legislation of interest that 
did not pass.  A full report is attached in the minute book. 

G. Shirley Hutzler, Governmental Affairs Consultant, had nothing to report. 
H. Rusty Rice, TAHUPAC Chair, had nothing to report.  The PAC website will 

be live once the payment module is activated.  Eric Johnson and Laura 
Firestone will work on making this happen. 
 

IX.      SECOND VICE PRESIDENT’S REPORT. 
A. Luann Yarberry, Media/PR Chair, reported on the last quarter activities which 

included media hits in WinningMan.com (05/04/11), Houston Business 
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Journal (04/15/11), Agent Sales Journal (05/18/11) and Odessa American 
Online (06/05/11).  There were the following press releases:  TAHU 
Recognizes Chapter and Individual Performance (05/10/11), TAHU Inducts 
2011-12 Officers (05/10/11) and C. Briscoe Dunn Receives Highest Honor of 
TAHU (05/18/11). 

B. Nedra Clingan, Education Chair, reported there were some missing reports.  
There were over 5,000 hours of CE presented last year based on the reports 
received.  To mirror NAHU’s program, she requested her position title and 
any references to “Education” be changed to Professional Development which 
would include P&Ps and Job Descriptions.  Motion by Tonya Booth to 
approve this change.  Second by Jennifer Davault.  Motion passes.  She will 
continue to have contests during this fiscal year.  She also presented the 
Presidential Citation award to the Lubbock chapter.  Jennifer Davault reported 
on the development of a NAHU program regarding 10 hours of PPACA 
courses and certification which will be provided online.  It may also be the 
outlet to where you have to have this certification in order to sell through the 
exchange.  Rusty Rice suggested we find out if NAHU would be willing to 
allow us to get it certified in Texas too. 

C. Danielle Kunkle, Newsletter Chair, asked for the list of Texas winners at the 
NAHU Convention and Luann Yarberry will update it and email to Danielle.  
Laura Firestone will list the TAHUPAC/Lege Fund contributors in order of 
the level of giving. 

D. Becky Allaire, ENews Chair, was absent and a full report is in the minute 
book. 

E. Tonya Booth, Public Outreach Chair, reported that she is looking to get at 
least 10 of the 14 chapters to participate in outreach events this year.  A full 
report is included in the minute book. 

 
X. SECRETARY’S REPORT. 

A. The Technology Chair position is vacant. 
B. Tanya Haught, Marketing Chair, will be updating the marketing brochure and 

sending it out to carriers.  She will also be assisting in soliciting sponsorships 
for the board meetings and other events and the membership directory. 

C. Joe Phifer asked for input about whether we should continue with a printed 
directory.  Joe will form a committee and look into the options and costs and 
present at the October board meeting.  One suggestion was to develop the 
directory and burn it onto CDs for mailing instead of a printed directory. 

D. Sandy Johnson, SysOp, distributed the email group list to the board.  She 
needs the convention committee members in order to form the convention 
email group.  The Newsletter and ENews have been separated out.  She also 
needs the Outreach and Marketing lists as well as the San Angelo board roster. 

E. Alison Burkholder, Awards Chair, would like to hold an awards conference 
call in the next couple of weeks.  The return fee for award binders will be 
increased to $25 next year.  The title of the Chapter Education award should 
be changed to Chapter Professional Development award.  The website award 
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will be an application and submitted online and websites will be reviewed by 
the committee.  Other awards will be moved to electronic submissions as well.  
There was discussion and clarification of membership awards and criteria now 
in effect.  Motion by Luann Yarberry to change the name of the Education 
award to Professional Development award.  Second by Cheryl Clark.  Motion 
passes.  Motion by Luann Yarberry to establish a Top Recruiter award.  
Second by Jacqueline St. Hilaire.  Friendly amendment by Joe Phifer to table 
this motion for more discussion at the October board meeting.  Amendment 
accepted by Luann Yarberry and Jacqueline St. Hilaire.  Motion passes.   

 
XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Ron Buffum, Trustee, is in charge of the silver seal certification again and has 
emailed the chapter presidents that he will continue to be a resource to help 
them maintain the certification.   

B. Carolyn Goodwin, Trustee, had nothing to report. 
C. Rusty Rice had nothing to report as a trustee.  The Honorees Corporation is 

doing great and raised almost $3000 at the silent auction at convention.  TO 
date, 4 applications for the Ken Martin Scholarship have been received.  The 
deadline is Monday, July 25.  Carolyn Goodwin asked if the Honorees 
Corporation would be interested in contributing some money to the NAHU 
education foundation.  Rusty asked her to put together a formal request to be 
discussed by the board.  Carolyn also asked if the board would consider 
making the Ken Martin scholarship application for 4 years rather than 1 year.  
That’ll need to be discussed by the scholarship committee. 
  

XII.     OLD BUSINESS. 
A. Ron Buffum is still working on the lifetime membership P&P and will have 

something to present at the October board meeting.  
B. The EMG contract still needs to be signed and returned to Laura Firestone.  

Mark Bellman will follow through with getting it signed and returned.  It was 
approved at the May board meeting. 

C. Misty Baker asked for recommendations on a location for the 2013 
convention.  Luann Yarberry recommended we look into a possible Mexico 
location with an all-inclusive package to include the resort and airfare.  Board 
members voiced concerns regarding vendors attending, passport guidelines 
and costs.  It might be a good idea to send out a survey to past attendees and 
vendors to get their input.  Diane Vickers suggested we may look at having the 
opportunity of having people participate in breakouts via webinars.  Tonya 
Booth also suggested that we as a group do some volunteer work for 
organizations such as Habitats for Humanity and help with repairs, etc.  Laura 
Firestone will look into possible venues in Mexico, South Padre, Horseshoe 
Bay, downtown Fort Worth and the Gaylord in Grapevine and present 
proposals at the October board meeting. 

 
XIII.   NEW BUSINESS. 
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A. The Honorable Arlene Wohlgemuth, Executive Director of the Texas Public 
Policy Foundation, addressed the group on several issues, focusing on 
Medicaid reform in Texas. 

B. Jacqueline St. Hilaire presented the 2011-12 Finance Committee 
Appointments to be considered and approved by the board:  Jacqueline St. 
Hilaire, Joanna Antongiovanni, Misty Bake, Rusty Rice, Denise Villagran.  
Motion by Carolyn Goodwin to approve the finance committee as presented.  
Second by Gary Waldron.  Motion passes. 

C. P&P 2 was presented for sunset review only.  Motion by Susan Burdette to 
approve P&P 2 as is.  Second by Mark Bellman.  Motion passes.  P&P 4 was 
presented for sunset review with minor grammatical corrections only.  Motion 
by Mark Bellman to approve P&P 2 with minor grammatical corrections only.  
Second by Joe Phifer.  Motion passes.  P&P 5 was presented for sunset review 
and changing the submission deadline to 45 days.  Motion by Rusty Rice to 
approve P&P 5 with the change to 45 days submission timeline.  Second by 
Jacqueline St. Hilaire.  Motion passes.  P&P 6 was presented for sunset 
review and changing the submission deadline to 45 days.  Motion by Nedra 
Clingan to approve P&P 5 with the change to 45 days submission timeline.  
Second by Tonya Booth.  Motion passes.  P&P 7 was presented for sunset 
review and adding in a clause regarding the addition of a 3.25% convenience 
fee on all charges outside legislative fundraising.  Motion by Carolyn 
Goodwin to accept the proposed P&P 7 with the noted changes.  Second by 
Jacqueline St. Hilaire.  Motion passes.  Laura Firestone will make the change 
to the credit card form.  P&P 12 was presented with the proposed change to 
allow for multiple Legislative Fundraising Chairs.  The minimum number of 
members on the committee will be 5 but can be more if there are multiple 
chairs.  This may cause an even number of committee members so the 
approval voting will also need to be changed to a 2/3 vote for any business.  
Motion by Nedra Clingan to approve P&P 12 with the proposed changes.  
Second by Jacqueline St. Hilaire.  Motion passes.  P&P 16 was presented with 
minor grammatical changes and proposing the removal of the names of the 
chairs of the Legislative Council to allow fur future changes.  The direction 
and responsibility of the council will not change.  Motion by Susan Burdette 
to approve P&P 16 with the proposed changes.  Second by Carolyn Goodwin.  
Motion passes.  P&P 28 was presented for sunset review and changing of the 
sunset language to be consistent with all other policies and procedures.  
Motion by Ron Buffum to approve the proposed change to P&P 28.  Second 
by Luann Yarberry.  Motion passes.   

D. Rusty Rice proposed the following individuals to serve on the 2011-12 
TAHUPAC Committee:  Kelly Fristoe, Carolyn Goodwin, Ron Buffum, 
Becky Allaire, Rachele Posey and Rusty Rice.  Motion by Susan Burdette to 
approve the TAHUPAC committee as proposed.  Second by Jacqueline St. 
Hilaire.  Motion passes.  Rusty advised the board that the EC member on the 
TAHUPAC committee is also to serve as the Treasurer for purposes of 
reporting to the Texas Ethics Commission and the Federal Elections 
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Commission.  However, since there is a conflict due to Kelly Fristoe’s 
licensure and asked the board if they would approve himself serving as the 
Treasurer for this year.  Motion by Tonya Booth to change the PAC Treasurer 
to Rusty Rice.  Second by Tamela Southan.  Motion passes. 

E. Discussion was raised about increasing the membership dues for next year.  
Motion by Cheryl Clark to not increase membership dues for the next 
calendar year.  Second by Ron Buffum.  Motion passes.  

F. The 2011-12 budget was presented to the board for discussion and approval.  
Motion by Tamela Southan to approve the 2011-12 budget as presented, 
showing a profit of $309.  Second by Ron Buffum.  Points of discussion 
followed:  the membership dues split has been changed to 55% (operations) 
and 45% (legislative) due to the fact that contributions to the Legislative Fund 
have been lacking and not adequate to cover all legislative expenses and a 
proxy tax could be imposed if the proper steps are not taken.  All membership 
applications would need to be changed to include the proper verbage and 
Laura Firestone will email that information to the chapter presidents.  Carolyn 
Goodwin noted that the lobbyist expenses were low and didn’t know if that 
would be feasible but it was agreed that they would be monitored quarterly 
and if more money needed later, the board could vote on it.  Joe Phifer 
encouraged chapters to increase their legislative contributions as they have 
done in the past.  SGS designation revenue should continue and Laura 
Firestone will email the chapter presidents the list of agents who have passed 
the course but not applied for the designation so they can do some follow up 
work to get their members to apply for the designation.  She is waiting for an 
updated list since the most recent list is dated 04/28/11.  Board travel 
reimbursement levels will remain the same, $1200/year.  There was no further 
discussion and no other proposed changes.  Motion passes. 
  

XIV.     CHAPTER PRESIDENTS REPORTS. 
A. Austin, Ron Buffum. 
B. Coastal Bend, Denise Villagran was absent and Nedra Clingan reported on 

her behalf. 
C. Dallas, Diane Vickers. 
D. East Texas, Jennifer Davault. 
E. El Paso, Patsy Hernandez was absent and there was no report. 
F. Fort Worth, Danielle Kunkle. 
G. Heart of Texas, Shayla Davenport was absent and there was no report. 
H. Houston, Terrell Rogers. 
I. Lubbock, Della Gunn was absent and Cheryl Clark reported on her behalf. 
J. Panhandle, Tonya Drummond was absent and there was no report. 
K. San Angelo, Floyd Petitt was absent and there was no report. 
L. San Antonio, Alicia Bowers. 
M. Texoma, Tom Wilson was absent and there was no report. 
N. West Texas, Linda Morris was absent and there was no report.            
Full reports are attached in the minute book. 
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XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Mike Rivera distributed the Region VI flyer via email and reminded board 
members to attend.  Most chapters are sending members to the meeting and there 
are about 100 registrations to date.  There will be lots of round table discussions 
and brainstorming sessions.  He also thanked Louanne Trebing for her leadership 
during 2010-11. 
 

XVI.    2011-12 STRATEGIC PLANNING GOALS. 
Misty Baker reviewed the status of the 2011-12 strategic planning goals and 
updated information was recorded in the spreadsheet.  
  

XVII.  NEXT MEETING DATES. 
August 5-6, 2011 – Region VI Meeting, New Orleans 
August 25, 2011 – Board Teleconference, 9:00am 
September 22, 2011 – Board Teleconference, 9:00am 
October 27, 2011 – Executive Committee, 1:00pm, Sheraton Austin Downtown 
October 28, 2011 – Chapter Presidents 9am and Full Board 10am, Sheraton 
November 17, 2011 – Board Teleconference, 9:00am 
December 22, 2011 – Board Teleconference, 9:00am 
January 19, 2012 – Board Teleconference, 9:00am 
January 23-25, 2012 – NAHU Capitol Conference, Washington DC 
February 1, 2012 – Executive Committee, 10:00am, Sheraton Austin Downtown 
                               Strategic Planning, 2:00pm, Sheraton Austin Downtown 
February 2, 2012 – Legislative Day, 8:00am-5:00pm, Sheraton Austin Downtown 
February 3, 2012 – Chapter Presidents 9am and Full Board 10am, Sheraton  
March 22, 2012 – Board Teleconference, 9:00am 
April 25-28, 2012 – Board Meetings and Convention, Omni Hotel, Corpus Christi 
May 24, 2012 – Board Teleconference, 9:00am 
June 24-27, 2012 – NAHU Convention, The Wynn, Las Vegas 
June 28, 2012 – Board Teleconference, 9:00am 
 

XVIII. ADJOURNMENT. 
Meeting was adjourned at 3:50pm. 

 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN MAY.  
None. 
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