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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
January 28, 2011 
Fairmont Hotel, Dallas, Texas 
 
I. CALL TO ORDER. 
 President Louanne Trebing called the meeting to order at 10:10am. 
 
 A.  Roll Call. 

Executive committee members present:  Louanne Trebing, President; Rusty Rice, 
Immediate Past President; Joanna Antongiovanni, President-Elect; Kelly Fristoe, 
Second Vice President; Travis Middleton, Treasurer; Mark Bellman, Secretary. 
 
Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Becky Allaire, 
Mike Avery, Leo Barrera, Tonya Booth, Kimberly Braly, Ron Buffum, Susan 
Burdette, Alison Burkholder, David Cheek, Cheryl Clark, Nedra Clingan, Jennifer 
Davault, Carolyn Goodwin, Polly Harris, Tanya Haught, Mary Lou Hudman, 
Sandy Johnson, Mike McLaughlin, Linda New, Mike Rivera, Nicole Scott, John 
Simmang, Jacqueline St. Hilaire, Joe Stallings, Cynthia Swanson, Wendy 
Vanderwater, Gary Waldron, Tom Wilson and Luann Yarberry. 
 
Executive committee members absent:  Misty Baker, First Vice President. 
 
Staff Absent:  Shirley Hutzler, Governmental Affairs Consultant. 
 
Committee chairs, local chapter presidents and trustees absent: Tonya Drummond, 
Don Jones, Danielle Kunkle, Lisa Martinez, Gentrie Reisinger Pool, Liz Rios-
Carl, Colleen Pruitt and Doris Waller.   
 

II. PRESIDENT’S OPENING REMARKS. 
Louanne Trebing welcomed all board members to the meeting.  She thanked 
everyone for being so obliging on the laptop rule and she has agreed to allow 
laptops at the next meeting as long as board members are not doing other things 
and paying attention to board business.   
     

III. APPROVE MINUTES OCTOBER MEETING AND SUBSEQUENT        
TELECONFERENCES. 

Motion by Joe Stallings to accept the October meeting minutes as presented.  
Second by Jacqueline St. Hilaire.  Motion passes.  Motion by Rusty Rice to accept 
the November 18 teleconference minutes.  Second by Ron Buffum.  Motion 
passes.  Motion by Tom Wilson to accept the December 16 teleconference 
minutes.  Second by Rusty Rice.  Motion passes.
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IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 
The action list was reviewed and all open items were completed with the 
exception of drafting the P&P on lifetime memberships which will be presented at 
the May board meeting.  The timeline was reviewed and all is on track with the 
exception of initial distribution of convention information to members which will 
be done in the next week and the member needs survey, which is in process. 
 

V.       TREASURER REPORT. 
Travis Middleton reviewed the financial report as of December 31, 2010.  The 
SGS designation has brought in $11,300 as of January 19 with about 20 
applications yet to process.  The media budget is back in line.  He also reported on 
Jay Moyer’s report emailed late yesterday showing a 3% increase over the last 
report at the October board meeting.  Motion by Joe Stallings to approve the 
financial report as of 12/31/10.  Second by Jacqueline St. Hilaire.  Motion passes.
A. Travis reported on finance committee initiatives to include the P&P on 

membership affinity programs.  Rusty Rice expressed his opinion that this 
association is not driven by affinity programs.  

        

Motion by Rusty Rice to not 
endorse affinity programs and therefore deny the proposed P&P regarding 
these programs.  Second by Travis Middleton.  Joanna Antongiovanni 
suggested there shouldn’t be anything wrong with dissemination of affinity 
material to the membership and allowing consideration of how it will benefit 
the membership.  All approved the non-passage of the P&P with 4 
abstentions:  Mark Bellman, Joanna Antongiovanni, Linda New and Mike 
Rivera.

B. Technology Chair, Tanya Haught, reported that the legislative webinar 
information from December 17 is now on the website.  She asked that all 
submissions to be posted on the website be in final form.  Items will be posted 
on the website within 3-5 business days after receipt. 

  It was agreed that any programs should be left up to the chapters as to 
whether they want to participate in the program. 

C. Sandy Johnson, SysOp, distributed cards with a list of the email groups so 
board members can have handy at their computer. 

D. Mary Lou Hudman, Marketing Chair, reported the sponsor for today’s meeting 
is Airrosti and Lindsey DeBerry will speak during lunch. 
 

VI.  PRESIDENT’S REPORT. 
A. Louanne Trebing reported on her activities over the last quarter which 

included the following: 
a. In January, she, Joanna Antongiovanni, John Simmang and Carolyn 

Goodwin attended the TPPF meeting in Austin.  Commissioner 
Geeslin recognized the TAHU group and made a special attempt to 
speak with them.  Senator Cornyn spoke during lunch regarding the 
threat to national security being our national debt.  Lee thanked the 
board members for their support of TPPF and the great organization 
that they are. 
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b. Louanne delivered PAC checks to Senator Carona and Representative 
Carter. 

c. Other key items were addressed in her written report attached in the 
minute book. 

B. Care Chair, Colleen Pruitt, was absent and Louanne reminded board members 
to submit information to her regarding condolences, special occasions, etc. 

C. Public Outreach Chair, Tonya Booth, reported that Amarillo held their first 
CHIP outreach event.  Texoma will have their first in March.  FWAHU had 
one and Lubbock will have a second one.  She will provide information on the 
growth in this area.       
 

VII.     PRESIDENT-ELECT’S REPORT. 
A. Nicole Scott, Convention Chair, distributed a packet of information about the 

convention and registration.  To date there 12 exhibitors and 4 sponsors 
registered.  All keynote speakers and CE speakers are set.  The Friday night 
event will be at Leon Springs Dancehall and include a buffet dinner, two drink 
tickets and dancing until midnight.  The closing ceremonies will also be held 
there, which will include the award chairs.  The golf tournament will be held 
at the Resort Course on Wednesday, May 4 and 90% of the net proceeds will 
be distributed to Ava’s Wish and 10% to the TAHU Honorees.  Joanna 
Antongiovanni showed a short video of the Westin La Cantera resort in San 
Antonio. 

B. Linda New, Hollis Roberson Committee Chair, reported the Hollis Roberson 
nomination forms are in the board packets and the submission deadline is 
February 25.  The dinner has been moved to Thursday evening to promote 
better attendance.  The entertainment may be a band and they’re looking at the 
one who played at the Aquarium in Houston.     
 

VIII.    FIRST VICE PRESIDENT’S REPORT. 
A. Carolyn Goodwin, Director of Legislative Affairs, summarized the Region VI 

legislative conference call which included the repeal of 1099 reporting to 
vendors that is underway, the judicial committee will hold hearings on the 
individual mandate and pushes to remove and repeal portions that limit 
maximums on flexible spending accounts, the elimination of over the counter 
mediations from reimbursement under an FSA and HRA, the long term care 
class act that requires employer to offer a long term care program and take 
employee deductions and the NAIC applying for a global waiver of MLR.  
NCOIL has suggested a pass through of commissions on the MLR.  Mike 
Rivera asked about the status of the request from HAHU regarding the 
proposed change in definition of small group.  Carolyn reported that the 
legislative council did have a call to discuss this and concluded that more 
research needed to be done in order to determine whether this would be a 
beneficial position for TAHU to support and for the agent/carrier community 
as a whole.  There wasn’t enough information and this type of change would 
require a legislative change, not just a change made by the TDI because it is a 
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change to the insurance code.  It should be noted that if the healthcare law 
continues to reign, this change in definition will take place anyway in 2016.  
The legislative council was of the opinion that more information is needed 
from carriers, actuaries, etc., in order to move forward with getting a 
legislative sponsor, etc.       

B. Gary Waldron, Director of Federal Legislative Affairs, reported he is still 
trying to coordinate as many appointments as possible for Capitol Conference. 

C. Wendy Vanderwater, Director of Legislative Activities, reported the Freshman 
Reception is on February 28 and Day at the Capitol is on March 1.  There will 
be two panel discussions, one with legislators and the other with social 
program leaders.  The Hutzler award will be presented as well.  The roster 
booklets, which are very resourceful, will be available for purchase 
individually.  Travis reported that University of Houston wanted to send up 5 
students to attend Day at the Capitol and requested a reduction in rate.  She is 
working on soliciting more sponsorships. 

D. Leo Barrera, Director of Legislative Fund Raising, reported that he has sent 
out notices to credit card and bank draft contributors.  H would like to focus 
on contacting chapter presidents and legislative chairs to help make a push on 
increasing the number of contributors.  He urged that all members should 
contribute something to help move this association forward and asked for the 
chapter presidents to help promote this at every luncheon and/or chapter event. 

E. Cheryl Clark, Director of Legislative Contacts, distributed a key contact list 
showing who has and has not been assigned.  The freshman representatives 
have been highlighted across the report.  She urged board members to make 
this an important priority and get all these slots filled. 

F. Lee Manross, Lobbyist, distributed a summary of bills filed of interest to 
TAHU.  He discussed the exchange bill sponsored by Zerwas which omits the 
agent or broker in the language of the bill.  Lee has met with Representative 
Zerwas on three different occasions. 

G. Ron Buffum, TAHUPAC Chair, reported the deadline to deliver PAC checks 
was December 11.  There were a few checks that got in late and were returned.  
He thanked the individuals who helped during that process. 

H. Kelly Fristoe, HUPAC Chair, reported that 135 Texas members contribute to 
HUPAC.   

I. Jacqueline St. Hilaire, Industry Relations Chair, reported the committee has 
met with three of the larger carriers and they are working on meeting with 
NAIFA individuals too.  They are also working on developing a 2 hour CE on 
the value of the agent which will include the LIC (licensed insurance 
consultant).  There’s a possibility this will be presented at convention in San 
Antonio. 
  

IX.      SECOND VICE PRESIDENT’S REPORT. 
A. Susan Burdette, Membership Growth, reported that the focus of membership 

as a key issue for our association has fallen by the wayside and she would like 
to see us renew that focus.  There are more members lapsing than what are 
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coming in.  Fort Worth, Dallas and Texoma are the three chapters with the 
highest growth this quarter.  Lubbock had a 14% growth rate for the calendar 
year.  The triple crown winner for this quarter was Lonnie Klene.  Susan 
would like to hold a statewide Valentine membership blitz.  For the first 50 
members that join on February 14 the member and the recruiter will be 
eligible to participate in separate drawings.   

B. Doris Waller, Membership Retention Chair, was absent and her report was 
included in the board packet. 

C. Mike McLaughlin, Chapter Support, reported that his team will be going to El 
Paso on March 7 and will present a CE. 

D. Kelly Fristoe discussed the need for a membership survey which needs to be 
distributed in the next month or so.  He’s going to look at creating incentives 
for members to participate in the survey, such as drawings for an IPAD.  We 
want it to be a credible survey where we can use the information to improve 
and move the association to a different level. 

 
IX. SECRETARY’S REPORT. 

A. Cynthia Swanson, Awards Chair, reported that state awards must be received 
by her by February 8.  Luann Yarberry proposed a revision to the chapter of 
the year.  Motion by Luann Yarberry to add the SGS Designation as one of the 
designations considered under the education section beginning with the 2011 
award year.  Second by John Simmang.  The guidebook will need to be 
changed to include verbage to allow those who received the designation in 
2010 to qualify for the 2011 award year.  Motion passes.  She also noted that 
the membership awards need to be completely overhauled.  Motion by Luann 
Yarberry, that beginning in 2011, we do away with the current membership 
and retention award criteria and application and replace them with four 
awards:  two for small (1-99) and large (100+) chapters who have the highest 
growth rate and two for small (1-99) and large (100+) chapters who have the 
highest retention rate.  Rates will be determined by the awards committee 
from reports provided by the TAHU membership chair.  Second by Mark 
Bellman.  Motion passes.

B. Jennifer Davault and Nedra Clingan, Education Chairs, reported there are still 
problems with achieving 90% compliance rate with the education P&P and 
submitting quarterly CE hours and information.  Nedra encouraged chapter 
presidents to remind their education chairs of their responsibilities in this area.  
Ron Ledgerwood and Monica Loya were this quarter’s winners for complying 
with the procedures during this last quarter.  Jennifer reported that NAHU is 
very impressed with the TAHU SGS Designation and she would like to see 
the recipients published in the ENews.  She also reported that the website 
education section has been revised and updated.    

     

C. Danielle Kunkle, Newsletter Chair, was absent but Mark talked about what a 
great issue the winter issue was.  The submission deadlines are the board 
meeting dates.  He also advised that when writing articles, to please write in 
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the future tense and continue to send in “social” articles.  The spring issue will 
be focused on the convention. 

D. Becky Allaire, ENews Chair, will continue to send out reminders about 
sending her information for each edition of the ENews.   

 
XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Luann Yarberry, Media/PR Chair, reported that EMG has updated the list of 
media contacts to coincide with NAHU’s list.  She asked that people send her 
all records of radio and TV interviews.  Rusty Rice reported on the media 
activity during the last quarter.  The PR firm has compiled a listing of local 
media contacts.  There was a TV interview with KAUZ-TV and Kelly Fristoe 
in Wichita Falls on new health reform policies on September 24.  There were 
a couple of articles written in September and October for the San Angelo 
Standard Times on healthcare reform.  The announcement of the health 
insurance coalition appeared in the Insurance Journal in October.  Interviews 
took place in November with the Agent Sales Journal and HealthLeaders-
Interstudy.  Rusty wrote an article for the December Agent Sales Journal on 
what will the midterm elections mean for Texas in 2011.  There was also an 
interview with a TV station in Midland and published in My West Texas on 
healthcare reform.  Rusty did a presentation at the Midland Chamber of 
Commerce on the healthcare reform and they prepared a profile piece on him 
and the presentation.  Rusty is also scheduled to speak at the Waco Chamber 
of Commerce on February 2 at 7:30am.  The TV station Channel 2 in Houston 
quoted Travis Middleton on what to expect in the insurance industry in the 
future.  Louanne Trebing was identified in News Net on the broker side for 
healthcare. There was an interview on January 24 with Lisa Byers who is with 
Workforce Management and Workforce Benefits.  The Agent Sales Journal 
picked up a quote from Joanna Antongiovanni. 

B. Ron Buffum, Trustee, had no report. 
C. Carolyn Goodwin, Trustee, had no report. 
D. Mike Rivera, Trustee, had no to report. 
E. Rusty Rice distributed an Honorees Corporation contribution form describing 

the various five funds and providing an opportunity to contribute.  He would 
like to increase the visibility and the purpose of the organization.  His 
commitment to the Honorees board is to change the scope of the organization 
by including the ability to assist the chapters with public service activities 
such as public outreach.  There are currently 7 Honorees directors on the 
board.  He would like to turn it into a foundation with appropriate research.  
He will also talk with the founding members of the organization about some 
of the changes he envisions.  At the convention he would like to raffle an 
IPAD and collected $505 from the board members to help with the purchase.  
 

XII.     OLD BUSINESS. 
A. Ron Buffum will present the P&P on lifetime membership at the May board 

meeting.  
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XIII.   NEW BUSINESS. 

A. TAHU 2011-12 officer nominations are due February 4.  To date nominations 
have been received as follows:  President-Elect, Misty Baker; First VP, Kelly 
Fristoe; Second Vice President, Mark Bellman; Treasurer, Joe Phifer; 
Secretary, Cheryl Clark and Jacqueline St. Hilaire. 

B. Rusty Rice reported that Patrick Skinner and Ben Keel will be rotating off the 
Honorees board June 30.  He has agreed to serve a three-year term and 
Carolyn Goodwin also announced she will serve as well.  

C. Louanne Trebing reported the NAHU convention delegates will be the current 
7 EC members (Louanne Trebing, Joanna Antongiovanni, Misty Baker, Kelly 
Fristoe, Travis Middleton, Mark Bellman and Rusty Rice) plus the incoming 
Treasurer.  If the Treasurer declines, the incoming Secretary will be asked. 

Motion by Mary 
Lou Hudman to accept Rusty Rice and Carolyn Goodwin as new members to 
the Honorees board effective July 1.  Second by Ron Buffum.  Motion passes. 

D. Shirley Hutzler’s contract is coming up for renewal August 1 and Misty Baker 
will contact her regarding renewal.  The contract for Sail House Publishing is 
also coming up for renewal June 1 and Laura Firestone will contact her 
regarding renewal.  The contract with EMG renews July 1 and Rusty Rice will 
contact them regarding renewal.All contracts will be presented at the May 
board meeting for review and approval.  

E. Ron Buffum presented a proposed revision to P&P #20 which addresses 
TAHU board meeting expenses and proposes to add in a provision to allow 
reimbursement for incoming board members who attend the June strategic 
planning meeting.  Two sentences will be inserted in the policy paragraph 
which will read as follows:  Incoming board members’ reasonable expenses to 
attend the June strategic planning meeting shall be reimbursed per P&P 
guidelines.  Amounts reimbursed will be applied to the member’s annual 
allowable expense for the next board year.  

 

Motion by Mike Rivera to approve 
the new language for incoming board member strategic planning meeting 
travel reimbursement.  Second by Rusty Rice.  Motion passes. 

XIV.     CHAPTER PRESIDENTS REPORTS. 
A. Austin, John Simmang. 
B. Coastal Bend, Polly Harris. 
C. Dallas, David Cheek. 
D. East Texas, Kimberly Braly. 
E. El Paso, Liz Rios-Carl was absent. 
F. Fort Worth, Gentrie Reisinger Pool was absent and Tonya Booth reported on 

her behalf. 
G. Heart of Texas, Lisa Martinez was absent and there was no report. 
H. Houston, Don Jones was absent and there was no report. 
I. Lubbock, Cheryl Clark. 
J. Panhandle, Tonya Drummond was absent and there was no report. 
K. San Angelo, Joe Stallings. 
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L. San Antonio, Alison Burkholder. 
M. Texoma, Tom Wilson. 
N. West Texas, Mike Avery.            
Full reports are attached in the minute book. 

 
XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Mike Rivera thanked Jennifer Davault for serving on the NAHU professional 
development committee.  There will be a regional meeting at Capitol Conference.  
There will be a regional meeting in New Orleans the first weekend in August and 
he will be sending out a short survey about what to include in this meeting and 
recommendations for acceptable registration fees.  Since there is nothing in the 
NAHU budget, the meeting needs to break even.  He was curious about how many 
board members use the E&O program through Marsh and only a couple of people 
are participating. 

 
XVI.    2010-11 STRATEGIC PLANNING GOALS. 

The strategic planning goals were discussed at the strategic planning meeting the 
day before. 
  

XVII.  NEXT MEETING DATES. 
NAHU Capitol Conference – February 14-16, 2011, Washington DC 
Board Teleconference – February 24, 2011, 9am 
Incoming Freshman Reception – February 28, 2011, Carmelo’s, Austin 
TAHU Day at the Capitol – March 1, 2011, Intercontinental Hotel, Austin 
Board Teleconference – March 24, 2011, 9am 
Board Teleconference – April 28, 2011, 9am 
Executive Committee Meeting – May 4, Westin La Cantera, San Antonio, 8am 
TAHU Golf Tournament – May 4, Westin Resort Course, San Antonio, 1:30pm 
Full Board Meeting – May 5, Westin La Cantera, San Antonio, 8am 
TAHU Convention – May 5-7, Westin La Cantera, San Antonio, 9am 
 

XVIII. ADJOURNMENT. 
Meeting was adjourned at 3:30pm. 

 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN OCTOBER. 
None. 
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