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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 

FULL BOARD MEETING MINUTES 

July 23, 2010 

Fairmont Hotel, Dallas, Texas 

 

I. CALL TO ORDER. 

 President Louanne Trebing called the meeting to order at 10:00am. 

 

 A.  Roll Call. 

Executive committee members present:  Louanne Trebing, President; Rusty Rice, 

Immediate Past President; Joanna Antongiovanni, President-Elect; Misty Baker, 

First Vice President; Kelly Fristoe, Second Vice President; Travis Middleton, 

Treasurer; Mark Bellman, Secretary. 

 

Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 

 

Committee chairs, local chapter presidents and trustees present:  Mike Avery, Leo 

Barrera, Tonya Booth, Kimberly Braly, Ron Buffum, Alison Burkholder, David 

Cheek, Cheryl Clark, Nedra Clingan, Jennifer Davault, Carolyn Goodwin, Polly 

Harris, Mary Lou Hudman, Sandy Johnson, Don Jones, Danielle Kunkle, Mike 

McLaughlin, Gentrie Reisinger Pool, Mike Rivera, Nicole Scott, Jacqueline St. 

Hilaire, Cynthia Swanson, Doris Waller, Tom Wilson, Luann Yarberry. 

 

Staff Absent:  Shirley Hutzler, Governmental Affairs Consultant. 

 

Committee chairs, local chapter presidents and trustees absent: Becky Allaire, 

Susan Burdette, Tonya Drummond, Tanya Haught, Lisa Martinez, Colleen Pruitt, 

Liz Rios-Carl, John Simmang, Gary Waldron.   

 

Guests Present:  Joe Stallings, San Angelo. 

 

II. PRESIDENT’S OPENING REMARKS. 

Louanne Trebing welcomed all board members to the meeting.  She discussed that 

she would prefer board members to not bring laptops to the meeting because she 

wants everyone to be engaged in the meeting with no distractions.  She also 

reminded everyone to get their board reports in to Laura by the deadline stated in 

her emails.  Louanne presented the plaque and gavel to Rusty Rice, outgoing 

president, and Rusty presented the gavel to Louanne as current president.  The 

board was then sworn in. 

     

III. APPROVE MINUTES APRIL MEETING AND SUBSEQUENT       

CONFERENCE CALLS. 

Motion by Mark Bellman to accept the April meeting minutes as presented.  

Second by Ron Buffum.  Luann Yarberry noted in Section IX, Letter A, it should 

read TAHU instead of NAHU.  Motion passes with correction.  Motion by Kelly 
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Fristoe to accept the May 27 conference call minutes.  Second by Rusty Rice.  

Motion passes.  Motion by Misty Baker to accept the June 24 conference call 

minutes.  Second by Kelly Fristoe.  Motion passes.   

 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 

The action list was reviewed and all open items were completed with the 

exception of the P&P on the Small Employer Health Benefit Certification course 

and Misty Baker and Ron Buffum are still working on that.  The timeline was 

reviewed and everything has been completed with the exception of the following: 

a. Complete board member information needs to be updated on the website. 

b. Job descriptions need to be developed for the Industry Relations and Public 

Outreach board positions. 

c. The bank signature cards need to be updated to include the new officers and 

will be done before the October EC meeting to include the following officers:  

President, Louanne Trebing, President-Elect, Joanna Antongiovanni, 

Treasurer, Travis Middleton and Laura Firestone, Executive Director.   

Laura Firestone will email a reminder for the expense reimbursement procedures 

and she reviewed them with the board. 

 

V.       TREASURER REPORT. 

Motion by Mike McLaughlin to approve the financial report as of 06/30/10.  

Second by Jacqueline St. Hilaire.  Motion passes.  Travis Middleton reviewed the 

financial report as of June 30, 2010.  He reviewed how the management fee is 

allocated among all the cost centers.  He also reviewed the financial advisor’s 

report from Jay Moyer and the funds decreased slightly during the second quarter.    

A. Technology, Tanya Haught was absent and the report is attached in the board 

packet.  Kelly Fristoe asked that a Facebook icon be set up on the website 

home page so people will know there is a TAHU facebook page.  Travis will 

have Tanya set that up.   

B. Sandy Johnson, SysOp, reported on the email groups that have been set up and 

everything has remained the same except the lege council group and that 

changed to legecouncil@tahu.org.  She will also be working with Affiniscape 

to help with the spam emails that have been coming through.  A full report is 

in the minute book.  

C. Mary Lou Hudman, Marketing Chair, reported that she has secured 

sponsorships for the July, October and January board meetings.  A full report 

is attached in the minute book.  
 

VI.  PRESIDENT’S REPORT. 

A. Louanne Trebing reported on her activities over the last quarter which 

included the following: 

a. In May, she attended a TDI compliance seminar in Austin and met 

with TDI Commissioner Mike Geeslin at his office along with Lee 

Manross, Misty Baker and Ron Buffum, with regard to MLRs.  She 

mailto:legecouncil@tahu.org
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also attended the TPPF meeting on state options for federal health care 

reform in Austin. 

b. In June, she spoke to the Highland Springs Retirement Community 

regarding the new federal legislation and hot it impacts both them and 

the community.  She and Joanna Antongiovanni also attended the IIAT 

convention in Fort Worth.  She also attended the Dallas AHU 

luncheon and NAHU convention in Chicago. 

c. In July she attended the Austin AHU luncheon and installed their new 

board of directors.  She also attended the San Angelo meeting with 

regard to assisting in chartering a new chapter there. 

She introduced Joe Stallings from San Angelo who has been very instrumental 

in the formation of a San Angelo chapter.  Big thanks to him, Mike 

McLaughlin and the other board members who were instrumental in the 

formation.  The chartering paperwork along with the new member 

applications will be forwarded to NAHU by Rusty Rice.  A full report is 

attached in the minute book. 

B. Care Chair, Colleen Pruitt, was absent due to family health issues and her 

report is attached in the minute book.  

C. Public Outreach Chair, Tonya Booth, distributed a new brochure on the CHIP 

program and reported on various chapter plans for setting up CHIP 

enrollments.  Dallas and Fort Worth are working on their second event and 

initial groundwork is being laid in Weatherford.  Austin is scheduling one for 

October with the Austin ISD.  Tonya reminded the chapters to provide a CHIP 

liaison.  Sandy Johnson will set up an email group list for all the chapter 

public outreach chairs.  A full report is attached in the minute book.     

 

VII.     PRESIDENT-ELECT’S REPORT. 

A. Nicole Scott, Convention Chair, reported that the convention will be at the 

Westin LaCantera resort out on the west side of San Antonio near lots of 

shopping, Fiesta Texas and Sea World which are all very family friendly 

venues and she encouraged people to bring their families.  The theme will be 

“Traveling New Directions” and she will be taking lots of pictures of street 

signs and landmarks throughout Texas and asked board members to contribute 

pictures as well.  A “Save The Date” postcard will be designed and provided 

to all chapters to help market the event.  The logo still needs to be developed 

and something will be emailed soon.    A full report is attached in the minute 

book. 

B. Mike McLaughlin, Hollis Roberson Committee Chair, had nothing to report.   

 

VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Carolyn Goodwin, Director of Legislative Affairs, reported that Julie Hulsey 

will not be able to continue as the Director of Legislative Activities.  If anyone 

knows of someone who is interested in filling the position to please email her.  

There will be a Freshman Reception the evening before Day at the Capitol 
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which is scheduled for March 1, 2011.  She introduced her new lege council 

for the year.   

B. Gary Waldron, Director of Federal Legislative Affairs, was absent and there 

was no report.  

C. The Director of Legislative Activities position is currently vacant. 

D. Cheryl Clark, Director of Legislative Contacts, distributed her updated key 

contact list.  The ones highlighted in yellow still need contacts assigned.  She 

asked board members to take a look at the report and email her with any 

changes and additions.  She also spoke to her objectives and goals for the next 

year.  A full report is attached in the minute book.  

E. Leo Barrera, Director of Legislative Fund Raising, reported on some of his 

objectives for fundraising this year.  He will focus on getting 100% of the 

board contributing and encourage 100% membership contributions.  A full 

report is attached in the minute book.    

F. Lee Manross, Lobbyist, reported on TAHU members who have been meeting 

with leaders and other committee members.  He also discussed close house 

elections.  A full report is attached in the minute book. 

G. Ron Buffum, TAHUPAC Chair, reported that it’s important that we increase 

our campaign contributions this year.  Anyone can request a PAC contribution 

by submitting the request with reasoning, etc.  The checks should be delivered 

in person and a timely manner.  Contributions cannot be made within 30 days 

of the start of the legislative session. 

H. Kelly Fristoe, HUPAC Chair, reported that this is the PAC that NAHU uses at 

the federal level and encouraged board members to contribute to both HUPAC 

and TAHUPAC. 

I. Jacqueline St. Hilaire, Industry Relations Chair, has formed her committee 

who includes Beth Ashmore, Darrel Delgado, Rusty Rice, Mike McLaughlin 

and Misty Baker, liaison to the board.  She is looking for information from 

board members to be discussed with regard to carrier and industry partners, 

etc. 

 

IX. SECOND VICE PRESIDENT’S REPORT. 

A. Susan Burdette, Membership Growth, was absent but Kelly Fristoe reported 

the membership chairs had their first conference call earlier this week.  The 

goal to meet by the end of 2010-11 is 1925 members.  A full report is attached 

in the minute book. 

B. Doris Waller, Membership Retention Chair, reported that they will continue 

the triple crown drawings each quarter.  She has been working diligently in 

contacting lapsed members and encouraged chapters to do the same.  A full 

report is attached in the minute book. 

C. Mike McLaughlin, Chapter Support, reported on the success of the meeting in 

San Angelo.  There are 14 new members and 4 current members who will be 

transferring from West Texas to San Angelo.   

 

X.        SECRETARY’S REPORT. 
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A. Cynthia Swanson, Awards Chair, reported that she will be focusing on 

preparing for the Landmark and Pacesetter awards and she is asking 

board members to help with documentation on other awards.  She 

asked for comments from people regarding awards that may need 

revisions.  

B. Jennifer Davault, Education Chair, reported that a conference call is 

still needed for the chapter chairs and instructors.  The chapter 

education chairs need to read and acknowledge the education P&Ps 

and sign and return to Laura Firestone.  They are available on the 

website and she will include the link to the website where they are 

available.  Nedra Clingan reiterated the rules on submitting CE 

worksheets in a timely manner, submitting signin sheets and evaluation 

forms upon completion of a presentation.  They will also be planning 

quarterly contest drawings for chapter education chairs.  The speaker 

bios are almost ready to be posted on the website.  An active education 

committee has been established and members are Mark Bellman, 

Nedra Clingan, Jennifer Davault and Cynthia Swanson.  They are 

working on procedures for advertising course presentations and 

making sure it is noted that the event is sponsored by the Texas 

Association of Health Underwriters if it is a TAHU course.  It was 

suggested that templates be provided for the flyers and slides be 

provided that need to be in the presentations. 

C. Danielle Kunkle, Newsletter Chair, reported that the newsletter for this 

year will be completely different.  Louanne Trebing changed up the 

photo layout for the Fall Issue cover.  Danielle still needs some 

information from a few chapters for the upcoming issue and wants 

photos from every chapter. 

D. Becky Allaire, ENews Chair, was absent and Mark Bellman reported 

that it will be more integrated with the TAHUNews issues. 

 

XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Rusty Rice reported that TAHU won 19 awards at the NAHU Convention. 

B. Luann Yarberry, Media/PR Chair, reported a media committee has been 

formed and include herself, Rusty Rice, Kelly Fristoe and Louanne Trebing.  

She asked board members to let her know if they are interested in participating 

in media activities.  She reported that there need to be more Op-Ed pieces and 

letters to the editor.  She is looking for experts in specific market areas to help 

do interviews and write articles as needed.   

 

Rusty Rice wrote an article for the Agents Sales Journal on Medical Loss 

Ratios and it will also appear in the Texas Newsletter at the end of August.  

Travis Middleton has written a piece on how you get involved in the health 

insurance agency for the Agents Sales Journal.  Rusty has also written another 

article on Medicare Advantage Programs for the Agents Sales Journal. 

C. Ron Buffum, Trustee, had nothing to report. 
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D. Carolyn Goodwin, Trustee, had nothing to report. 

E. Mike Rivera, Trustee, had nothing to report. 

F. Rusty Rice is overseeing the Honorees Corporation this year and he will make 

sure that the board has had their first conference call, elected officers, etc., 

before the next board meeting.  He also asked Donna Carnall to submit items 

of need to him for the next year. 

 

XII.     OLD BUSINESS. 

A. The P&P for incorporating procedures for the 8 hour small employer 

certification course is still in process. 

B. Mike Smith, with The Brokerage, made a presentation on a venture with 

www.StateCE.com.  The website is an online continuing education resource to 

provide agents with the opportunity to get their CE credits online.  TAHU can 

make an agreement with them to where any agents getting their CE online and 

referred by TAHU will give TAHU a referral fee based on a specific fee 

schedule.   

 

XIII.   NEW BUSINESS. 

A. Travis Middleton proposed the following 2010-11 Finance Committee 

appointments: Travis Middleton, Louanne Trebing, Joanna Antongiovanni, Mike 

Avery and Mike Rivera.  Motion by Rusty Rice to accept the above recommended 

appointments.  Second by Carolyn Goodwin.  Motion passes. 

B. Misty Baker proposed the following 2010-11 TAHUPAC appointments:  Ron 

Buffum, Misty Baker, Carolyn Goodwin, John Simmang and Leo Barrera.  

Motion by Rusty Rice to accept the above appointments.  Second by Luann 

Yarberry.  Motion passes. 

C. Ron Buffum presented a revision to P&P #12 proposing a change to the sunset 

provision to read the standard language as for all the other P&Ps:  “This policy 

shall be reviewed for language and application on a triennial basis following its 

last revision and every three years thereafter.”  Motion by Rusty Rice to accept 

the proposed revision to P&P #12.  Second by Misty Baker. Motion passes.  Ron 

Buffum presented P&P #15 proposing the change to the sunset provision to read 

the standard language as for all the other P&Ps:  “This policy shall be reviewed 

for language and application on a triennial basis following its last revision and 

every three years thereafter.”  Motion by Misty Baker to accept the proposed 

revision to P&P #15.  Second by Kelly Fristoe.  Motion passes.  Ron Buffum 

presented P&P #16 proposing the change to the sunset provision to read the 

standard language as for all the other P&Ps: “This policy shall be reviewed for 

language and application on a triennial basis following its last revision and every 

three years thereafter.”  Carolyn Goodwin also noted that there were a couple of 

grammatical issues:  In the 3rd paragraph under Procedures of P&P 16, the word 

“an” should be removed and the word “right” on page 2 in the third paragraph 

was misspelled.  Motion by Rusty Rice to accept the proposed revisions to P&P 

#16.  Second by Misty Baker.  Motion passes. 

http://www.statece.com/
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D. Some non-dues income generating items were presented to board members for 

consideration: 

1. Rusty Rice reported that he was contacted by Reid 

Rasmussen regarding an opportunity to raise additional 

non-dues generated dollars through a program handling 

People Plus Cards which offers discounts on various 

medical services.  The EC thought it would be a conflict 

with the funded products sold by board members.  It 

was said that this could be a personal decision to be 

made by individual members.  The rest of the board 

agreed.  Rusty will let Reid Rasmussen know that it was 

the recommendation of the board to not pursue this for 

the reasons discussed. 

2. Louanne Trebing brought up another product for 

discussion:  Send Out Cards brought to her by another 

NAHU member, which offers greeting cards and gifts 

for clients.  For every packet sold, TAHU would receive 

a fee.  The board didn’t think this was worth pursuing.  

Nedra Clingan suggested we may want to set up a P&P 

with guidelines addressing vendors who approach the 

association to endorse products, etc.  Travis Middleton 

and his finance committee will work with Ron Buffum 

to draft a P&P to address these issues. 

E. Rusty Rice discussed a proposed arrangement presented by ComedyCE.com LLC 

which would promote the association at the chapter events who have agreed to 

help promote their CE event and the chapter will receive a referral fee for AHU 

members who attend and waive the fee for non-members who attend and join the 

association but ask that TAHU pay for their lunch.  The EC discussed it at the EC 

meeting and recommend that the board not endorse products or services that are 

in direct competition with the benefits that the association offers to its members.  

Jennifer Davault also had a recommendation that InsuranceStudy.com’s link be 

put on TAHU’s website home page.  InsuranceStudy.com is NAHU approved.  

Motion by Kelly Fristoe to table further discussion of these  proposals, including 

the one presented by Mike Smith on www.StateCE.com and have the finance 

committee review all the proposals and bring a recommendation to the board at 

the next board meeting.  Second by Danielle Kunkle.  Rusty Rice also requested 

that the finance committee investigate through the TDI that there are no claims 

against any of these entities.  Motion passes.  Travis and the finance committee 

will review all proposals and bring recommendations to the next board meeting. 

F. Louanne Trebing advised the board that the EC discussed the proposals received 

for the 2012 convention and recommend this discussion be tabled until the next 

board meeting to allow more time for further research. 

G. Louanne Trebing presented the proposed budget as worked out by EC membes to 

the board.  Motion by Rusty to approve the budget as presented.  Second by 

Danielle Kunkle.  Each EC officer briefly summarized their areas and proposed 
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budgets.  There was some discussion about membership numbers but everyone 

agreed it should be left alone.  A correction was needed to the sponsorship budget 

in light of the fact that sponsors had been obtained for three of the four board 

meetings and therefore the sponsorship budget was increased to $1300.  Motion 

with increase in the sponsorship budget passes giving a $25,402 loss for the year. 

H. Louanne Trebing asked the board whether a dues increase should be implemented 

as of January 1, 2011.  Motion by Mike Rivera to keep the state dues at the same 

level for 2011.  Second by Cheryl Clark.  Motion passes. 

 

XIV.     CHAPTER PRESIDENTS REPORTS. 

A. Austin, John Simmang was absent and Mark Bellman reported on his behalf. 

B. Coastal Bend, Polly Harris. 

C. Dallas, David Cheek. 

D. East Texas, Kimberly Braly. 

E. El Paso, Liz Rios-Carl was absent and there was no report. 

F. Fort Worth, Gentrie Reisinger Pool. 

G. Heart of Texas, Lisa Martinez was absent and there was no report. 

H. Houston, Don Jones. 

I. Lubbock, Cheryl Clark. 

J. Panhandle, Tonya Drummond was absent and there was no report. 

K. San Antonio, Alison Burkholder. 

L. Texoma, Tom Wilson. 

M. West Texas, Mike Avery.            

Full reports are attached in the minute book. 

 

XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Mike Rivera asked for opinions on whether to continue with the Region VI 

meetings.  It’s probably too late to have one this year due to budgetary constraints.  

However, many board members think we should try to have one this year and he 

will look into the feasibility of having one.  The NAHU budget meeting will be in 

October in DC. 

 

XVI.    2010-11 STRATEGIC PLANNING GOALS. 

Louanne Trebing reviewed the 2010-11 strategic planning goal worksheet and 

made notes on what has been accomplished.  The worksheet is attached in the 

minute book. 

  

XVII.  NEXT MEETING DATES. 

August 26, 2010 – Board Conference Call, 9am 

September 23, 2010 – Board Conference Call, 9am 

October 28, 2010 – EC Meeting, Fairmont Hotel, Dallas, 1pm 

October 29, 2010 – Chapter Presidents, Fairmont Hotel, Dallas, 8:30am 

October 29, 2010 – Board Meeting, Fairmont Hotel, Dallas, 10am 

November 18, 2010 – Board Conference Call, 9am 

December 16, 2010 – Board Conference Call, 9am 
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January 27, 2011 – EC Meeting, Fairmont Hotel, Dallas, 10am 

January 27, 2011 – Strategic Planning, Fairmont Hotel, 2pm 

January 28, 2011 – Chapter Presidents, Fairmont Hotel, Dallas, 8:30am 

January 28, 2011 – Board Meeting, Fairmont Hotel, Dallas, 10am 

NAHU Capitol Conference – February 14-16, 2011, Washington DC 

 

XVIII. ADJOURNMENT. 

Meeting was adjourned at 3:15pm. 

 

ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN APRIL. 

None. 


