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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 

FULL BOARD MEETING MINUTES 

October 30, 2009 

Intercontinental Hotel, Austin, Texas 

 

I. CALL TO ORDER. 

 President Rusty Rice called the meeting to order at 10:10am. 

 

 A.  Roll Call. 

Executive committee members present:  Rusty Rice, President; Ron Buffum, 

Immediate Past President; Louanne Trebing, President-Elect; Joanna 

Antongiovanni, First Vice President; Misty Baker, Second Vice President; Kelly 

Fristoe, Treasurer; Travis Middleton, Secretary. 

 

Staff Present: Laura Firestone, Executive Director; Shirley Hutzler, Governmental 

Affairs Consultant; Lee Manross, Lobbyist. 

 

Committee chairs, local chapter presidents and trustees present:  Becky Allaire, 

Mike Avery, Mark Bellman, John Bock, Susan Burdette, Nedra Clingan, Tom 

Cottar, Jennifer Davault, Beverly Davis, RoseMary Deininger, Darrel Delgado, 

Tina Durand, Carolyn Goodwin, Will Haff, Elisa Holguin, Sandy Johnson, Jack 

Knight, Mike McLaughlin, Linda New, Colleen Pruitt, Mike Ryan, Tamela 

Southan, John Simmang, Denise Villagran, Stuart Wade, Rob Wendling, Luann 

Yarberry. 

 

Committee chairs, local chapter presidents and trustees absent:  Tonya Booth, 

Tanya Haught, Mary Lou Hudman, Lonnie Klene, Ashlee Peacock, Mike Rivera 

and Jacqueline St. Hilaire. 

 

II. PRESIDENT’S OPENING REMARKS. 

Rusty Rice welcomed all board members to the meeting. 

   

III. APPROVE MINUTES JULY MEETING AND SUBSEQUENT      

CONFERENCE CALLS. 

Motion by Colleen Pruitt to accept the July meeting minutes as presented.  Second 

by Carolyn Goodwin.  Motion passes.  Motion by Ron Buffum to accept the 

August conference call minutes.  Second by Misty Baker.  Motion passes.  Motion 

by Ron Buffum to accept the September conference call minutes.  Second by 

Misty Baker.  Motion passes.   

 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 

The action list was reviewed and all open items were completed with the 

exception of looking at alternative solutions for improving the website and filing 

the dissolution papers to the state for the Valley, which is in process.  The 

timeline was reviewed and everything is on track with the exception of getting all 
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the newsletter information for the winter issue, sending out convention 

information to the exhibitor/sponsor list, updating the website with convention 

information and re-applying for the silver seal certification.  

 

V.       TREASURER REPORT. 

Kelly Fristoe reviewed the financial report as of September 30, 2009.  There was 

discussion regarding the legislative fund and its inability to sustain the legislative 

expenses.  Rusty  reminded the chapter presidents about the chapter challenge that 

he put into place:  the chapter with the highest contribution will receive a $100 

AMEX gift card.  Carolyn asked for board contributions to the lege fund and was 

able to collect $465.  Motion by Misty Baker to approve the financial report as of 

9/30/09.  Second by Stuart Wade.  Motion passes. 

 

A. Technology, Rob Wendling, reported on updating the website.  He has deleted 

some of the duplicative items and made some changes/corrections.  Some 

content needs to be updated on the home page.  He asked board members to 

submit any other updates needed.   

B. Sandy Johnson, SysOp, reported on the lists and added a few new lists which 

was included in the board packet.  Café traffic has increased and there have 

been some violations.  Email bounces are corrected when notified.  A full 

report is attached in the minute book.  

C. Mark Bellman, Media/PR, discussed the three responses to the PR RFP that 

was sent out in August.  He and the media committee recommends TAHU 

continue with EMG’s contract as they provide the best service for a good 

price.  However, he does propose TAHU develop a more concentrated media 

strategy moving into 2010.  He provided copies of media activities that 

occurred during the last quarter:  Rusty Rice participated on Ron Graves’ 

radio show in San Antonio on September 20; some TAHU members 

participated in a Fox 7 story out of Austin; Wendy Vanderwater, ETAHU, was 

interviewed twice by two different TV stations.  A full report is attached in the 

minute book. 

D. Nedra Clingan, Marketing Chair, reported that Broker National Life is 

sponsoring this meeting and will be speaking before lunch.  She continues to 

work on finding a sponsor for the January board meeting.  As of today, there 

are only 2 committed advertisers for the 2010-11 membership directory and 

reported that many carriers have told her they are cutting their budgets.  Laura 

Firestone discussed the possibility of doing away with a printed version and 

providing an online version.  Colleen suggested charging members to have a 

directory and taking pre-orders.  Most board members said the printed version 

still worked best and to continue with it.  Nedra asked brokers to send her 

information on advertisements they receive in the mail so she can make 

contacts.  Laura Firestone will also come up with discounted rates to offer for 

orders placed by a specific date and send out a revised order form. 
 

VI.  PRESIDENT’S REPORT. 
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A. Care Chair, Denise Villagran, has been sending out cards to those in need and 

she will also email board members alerting them to happenings with 

members.  

B. Rusty Rice asked the chapter presidents to take up the public outreach 

program and assign an individual to the task.  Carolyn Goodwin will assist 

chapters in all ways possible and oversee those activities. 

C. Rusty reported that he traveled to Fort Worth and Dallas in August, and 

Lubbock, San Antonio and Austin in September.  As mentioned earlier, he 

participated on Ron Graves’ radio show in San Antonio on September 20.  He 

also traveled to Texoma AHU on October 7.  West Texas AHU is having their 

luncheon and CE on November 11 and Rusty plans to attend. 

D. Brooke Willson sent out the NAHU position nomination forms and asked 

chapters to submit any nominations by January 15.  Motion by Carolyn 

Goodwin that TAHU nominate Colleen Pruitt to run for Region VI VP for 

another term.  Second by Joanna Antongiovanni.  Motion passes.  Rusty will 

submit her nomination to NAHU after he receives a formal letter from Colleen 

Pruitt of her intention to serve. 

E. Rusty reported on how TAHU has been extremely busy with PR and media 

activity over the last quarter.  There have been many op-ed pieces covering 

issues such as the CHIP outreach program, insurance premiums, the 

president’s plan and the government run healthcare option.  He did an 

interview with www.ourblock.com and assisted with a press release on 

Baucus plan.  He and other EC members also participated on a media junket 

webinar set up by EMG which included 11 reporters from outside news 

organizations. 

F. Rusty Rice reported that he submitted the letter to NAHU formally closing the 

Valley chapter.  The monies that were left over amounted to $1442.85.  

Motion by Carolyn Goodwin to move $750 of the Valley funds to the NAHU 

delegate scholarship budget and the remaining balance into chapter support.  

Second by Colleen Pruitt.  Motion passes.  Laura Firestone will make the 

revision to the budget to reflect the above motion. 

 

VII.     PRESIDENT-ELECT’S REPORT. 

A. Tom Cottar, Convention Chair, reported on convention planning to date and 

recapped some of the activities planned to include the HAHU golf tournament, 

Wednesday evening at the Armadillo Palace and Thursday night at the 

downtown Aquarium.  A full report is attached in the minute book.     

B. Linda New, Hollis Roberson Committee Chair, reported that the website has 

been updated to feature the Hollis award on awards page and includes the link 

to the Hollis website.  It’s time for board members and past recipients to 

submit their nominations for the 2010 award.  The deadline for submissions is 

February 26, 2010.  The P&P to establish the Hollis Roberson Emerging 

Insurance Professionals scholarship has been approved by both the Hollis 

committee and the Honorees Corporation board.  A full report is attached in 

the minute book. 

http://www.ourblock.com/
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VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Joanna Antongiovanni reported that Gary Waldron has resigned as federal 

affairs director and Jacqueline St. Hilaire will replace him.   

B. Tamela Southan, Director of Legislative Affairs, reported on her quarterly 

activities and those of the lege council and other chapter events.  She attended 

several town hall meetings in Dallas and Lubbock.  There were other town 

hall events in Wichita Falls, Austin, Corpus Christi, El Paso, Fort Worth, San 

Antonio and Houston.  A full report is attached in the minute book. 

C. Jacqueline St. Hilaire, Director of Federal Legislative Affairs, was absent and 

there was no report. 

D. John Simmang, Director of Legislative Activities, reported on legislative day 

planning and included a registration form and tentative agenda of the program.  

There are still agenda items that need to be confirmed and should be complete 

in the next several weeks.  He is working on soliciting sponsors and asked 

board members to contact him with any interest.  Luann asked about having a 

reception for non-members the evening before Legislative Day.  Laura 

Firestone will look into whether the hotel has availability and estimated costs 

for this event.  This event is not in the budget. 

E. The Director of Legislative Contacts position is vacant and there was no 

report. 

F. Will Haff, Director of Legislative Fund Raising, reported on the fundraising 

letters that were sent out to current and past contributors earlier this week.  He 

asked for 100% participation from the board and Laura Firestone will send out 

a list of those board members not contributing to Joanna Antongiovanni and 

Will Haff.  A full report is attached in the minute book.   

G. Lee Manross, Lobbyist, summarized activities over the last quarter.  TDI 

continues to develop rules to implement Healthy Texas, due January 4, 2010.  

RFP to carriers to run the program will go out by early 2010.  Informal draft 

rules for the small group agent certification, Medicare Advantage CE and 

Annuities CE were proposed in late August and are still awaiting proposed 

final rules.  Included in his report was a list of tips written by Dick Morris 

with regard to writing to your senators and congressmen about healthcare.  A 

full report is attached in the minute book. 

H. Colleen Pruitt, TAHUPAC Chair, reported on the PAC balance of $16668 as 

of 9/30/09.  There are still contributions to be made and incoming member 

contributions have been dwindling with the exception of the monthly credit 

card and bank drafts.  Lee reported that there is about $13000 in contributions 

that were approved and will need to be distributed in the next few months.  

The letters that were recently mailed will generate some contributions and  

follow-up will still be required at the local level, ideally at chapter luncheons 

and other events. 

I. Kelly Fristoe, HUPAC Chair, encouraged board members to contribute to 

HUPAC to help our cause at the federal level.  NAHU continues to have a 

voice in the process but still needs every member’s help. 
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IX. SECOND VICE PRESIDENT’S REPORT. 

A. Luann Yarberry, Awards Chair, reminded board members of the upcoming 

award submission deadlines and encouraged everyone to be gathering their 

documentation.  Proposed revisions to some awards will be discussed under 

New Business. 

B. Jennifer Davault, Education Chair, reported on educational activities during 

the last quarter.  A conference call was held with all chapter education chairs 

in July.  All education chairs have signed and returned the education P&P.  

She has collected 25 updated bios from TAHU speakers and will send out 

another reminder email.  She also participated on the NAHU conference call 

in September.  She reminded board members that she wants to be a resource 

for finding speakers.  A full report is attached in the minute book.    

C. Darrel Delgado, Newsletter Chair, reminded board members of today’s 

deadline for newsletter article submissions.  The winter issue is scheduled to 

be released by 12/15 and will focus on legislative activities and the 

Legislative Day in January.  As of today only 5 chapters have submitted 

chapter braggin’ articles.  His report included a summary of the focus of 

each quarterly issue.  A full report is attached in the minute book.   

D. RoseMary Deininger, ENews Chair, reminded chapter presidents that 

articles and pictures are due to her by the 25th of each month in order to 

distribute the ENews in a timely manner.  It has been difficult getting 

information from each chapter and she wants to improve this.  A full report 

is attached in the minute book. 
 

X.        SECRETARY’S REPORT. 

A. Susan Burdette, Membership Growth, reported there were 65 new members 

between September 1 and October 15.  It was a very successful membership 

blitz and there was a lot of enthusiasm within the chapters.  She summarized 

the 2009-10 membership contests.  Houston and San Antonio won the large 

chapter prizes and West Texas and Texoma won the small chapter prizes for 

this past quarter.  As of today there are 1793 total members.  A full report is 

attached in the minute book. 

B. Sandy Johnson, Membership Retention Co-Chair, reported that West Texas is 

in first place across the country in the GAIN contest with 10 new members.  

Texoma is in 6th place with 4 new members.  Houston is in third place for 

large chapter with 47 new members and San Antonio is in 7th place with 24 

new members.  All chapters with the exception two had an increase in their 

retention percentages.  Tom Cottar won the triple crown drawing for this 

quarter.  A full report is attached in the minute book. 

C. Mike McLaughlin, Chapter Support, reported that he will be traveling to the 

West Texas AHU meeting in November.  He is very pleased with how the 

chapter is moving along and thanked Mike Avery for all his hard work. 

 

XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. There were no trustee reports.  
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B. Colleen reported on Honorees activities.  The policy and procedure for the 

Hollis Roberson Emerging Insurance Professionals Scholarship has been 

approved.  A Ken Martin scholarship has been awarded to Judy Wu of 

Houston.  Donna Carnall requested $350 towards her children’s fund and a 

check was issued.  A full report is attached in the minute book.   

C. Ron Buffum reminded chapter presidents to consider the Honorees 

Corporation as a charity choice when holding fundraisers, etc. 

 

XII.     OLD BUSINESS. 

A.  Mark Bellman reported on the PR proposals received in response to the RFP 

that was sent out in late August.  The committee met to review the proposals 

and agreed that EMG was the best of the three in terms of price and strategy.  

Motion by Mark Bellman to continue our contract with EMG.  Second by 

Travis Middleton.  Motion passes. 

 

XIII.   NEW BUSINESS. 

A. Jay Moyer with The Sapient Group and financial advisor for TAHU, presented 

information regarding investing a portion of TAHU dollars in reserve.  He 

distributed the investment policy statement that was developed based on 

information he received from the questionnaire completed by the finance 

committee.  He presented a recap of highly recommended funds where he 

proposes we invest to include the Templeton Global Bond Fund, Franklin Income 

Fund, Franklin Rising Dividends Fund, Mutual Global Discovery Fund and 

Franklin US Government Securities Fund.  Motion by Kelly Fristoe to approve 

the written Investment Policy Statement.  Second by Stuart Wade.  Motion 

passes.  Carolyn Goodwin presented revisions to the financial committee structure 

policy & procedure to include correcting some typographical errors and adding a 

paragraph on who can act on behalf of the association.  The EC also proposed to 

revise the policy statement to read as follows:  The Finance Committee shall focus 

on the financial growth of TAHU as outlined by the Investment Policy Statement.  

It was also proposed that the statement regarding job descriptions for each 

committee member be removed from the P&P.  Motion by Misty Baker to 

approve the Financial Committee Structure Policy and Procedure with revisions 

as presented.  Second by Ron Buffum.  Motion passes.  Motion by Kelly Fristoe 

to approve $100,000 be invested into the proposed funds discussed earlier with 

Jay Moyer.  Second by Misty Baker.  Motion passes.  Laura Firestone will process 

a check once she receives instructions from Jay Moyer on the payee and the 

address for mailing.. 

B. Café traffic has increased and there have been several violations.  The P&P 

outlines the penalties for committing violations, however, there has been more 

leniency regarding implementation of the penalties.. Currently, the P&P does not 

address a time period that warnings continue in effect.  Sandy Johnson and 

Carolyn Goodwin will review the P&P to refine the penalty system for violations 

and specificity regarding timeframes, etc. 
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C. Luann Yarberry presented revisions to some awards.  She first presented the Ken 

Martin award criteria and asked board members to review.  If anyone has any 

changes to recommend, email them to Luann Yarberry.  She presented proposed 

changes to the education award.  After review, it was agreed to also make the 

following revisions:  1)  In # 1 of the criteria, change to “two CE hours per 

quarter”, 2) in #14 of the criteria, change the word “Group 1” to “licensed”, 3)  

Delete #19 of the criteria and add the following 3 criteria – “Created a new CE 

course for TAHU”, “2 local chapter members certified to teach”, and “2 new local 

chapter members certified to teach”.  Motion by Nedra Clingan to approve the 

proposed changes to the education award.  Second by Misty Baker.  Motion 

passes.  She presented revisions to the membership growth award and after 

review, it was also agreed that another criteria be added:  “Attend annual 

membership training workshop”.  Motion by Nedra Clingan to approve the 

proposed revisions to the membership growth award.  Second by Misty Baker.  

Motion passes.  She presented revisions to the membership retention award and 

after review, it was also agreed that criteria # 5 be changed to read as follows:  

The word “gain” be replaced by the word “retention” and the percentages be 

84.00% or more, 80.00%-83.99%, 75.00%-79.99% and 50.00%-74.99%.  Motion 

by Misty Baker to accept the proposed revisions to the membership retention 

award.  Second by Ron Buffum.  Motion passes.  It was also clarified that all 

awards should have the following directive in the description paragraph:  “You 

must refer to the awards guidebook for documentation requirements”.  In 

addition, it was clarified that these changes will take place for the calendar year 

beginning January 1, 2010.  All proposed award changes are attached in the 

minute book. 

D. The Capitol Conference attendees were set and will be as follows: President, 

Rusty Rice, President-Elect, Louanne Trebing, EC Member over Lege, Joanna 

Antongiovanni, Dir Lege, Tamela Southan, Dir Fed Affairs, Jacqueline St. 

Hilaire.  Motion by Carolyn Goodwin to approve this slate of Cap Conference 

attendees.  Second by Misty Baker.  Motion passes.  It was clarified that if one of 

them cannot attend, we will refer to the bylaws as to who will be next in line to 

attend. 

E. Rusty reported that any membership dues increases for 2010 are to be provided to 

NAHU by October 31.  He proposed that TAHU not increase dues but instead 

review areas where expenses can be cut back and make a review at the January 

strategic planning meeting.  The rest of the board agreed.  All board members 

should take a look at their respective areas and be prepared to discuss reductions 

in January. 

 

XIV.     CHAPTER PRESIDENTS REPORTS. 

A. Austin, Tanya Haught, was absent and there was no report. 

B. Coastal Bend, Tina Durand 

C. Dallas, Mike Ryan 

D. East Texas, Beverly Davis 

E. El Paso, Elisa Holguin 
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F. Fort Worth, Tonya Booth, was absent and there was no verbal report. 

G. Heart of Texas, Ashlee Peacock, was absent and there was no report. 

H. Houston, Lonnie Klene, was absent and there was no verbal report. 

I. Lubbock, Becky Allaire 

J. Panhandle, Jack Knight 

K. San Antonio, John Bock 

L. Texoma, Stuart Wade 

M. West Texas, Mike Avery            

Full reports are attached in the minute book. 

 

XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Colleen Pruitt reported that NAHU has tightened its budget and has been making 

some large cuts.  Another proposed dues increase will be presented at the House 

of Delegates at the Chicago convention.  There will also be a three–way race for 

Secretary.  The House of Delegates will run long and attendees should not plan to 

leave early. 

 

XVI.    2009-10 STRATEGIC PLANNING GOALS. 

Rusty Rice reviewed the 2009-10 strategic planning goal worksheet and made 

notes on what has been accomplished.  The worksheet is attached in the minute 

book. 

  

XVII.  NEXT MEETING DATES. 

TAHU Board Conference Call – November 19, 2009, 9am 

TAHU Board Conference Call – December 17, 2009, 9am 

TAHU EC Meeting – January 20, 2010, 10am, Intercontinental Hotel, Austin 

TAHU Strategic Planning – January 20, 2010, 2pm, Intercontinental, Austin 

TAHU Legislative Day – January 21, 2010, Intercontinental Hotel, Austin 

TAHU Chapter Presidents – January 22, 2010, 9am, Intercontinental, Austin 

TAHU Full Board – January 22, 2010, 10am, Intercontinental Hotel, Austin 

 

XVIII. ADJOURNMENT. 

Meeting was adjourned at 3:10pm. 

 

ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN JULY 

None. 


