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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 

FULL BOARD MEETING MINUTES 

April 30, 2009 

Fairmont Hotel, Dallas, Texas 

 

I. CALL TO ORDER. 

 President Ron Buffum called the meeting to order at 10:00am. 

 

 A.  Roll Call. 

Executive committee members present:  Ron Buffum, President; Carolyn 

Goodwin, Immediate Past-President; Rusty Rice, President-Elect; Louanne 

Trebing, First Vice President; Joanna Antongiovanni, Second Vice President; 

Misty Baker, Treasurer; Kelly Fristoe, Secretary. 

 

Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 

 

Committee chairs, local chapter presidents and trustees present:  Mark Bellman, 

Bobby Clark, Cheryl Clark, Nedra Clingan, Tom Cottar, Darrel Delgado, Kelly 

Dills, Glen Fonner, Mark Hobgood, Mary Lou Hudman, Danny Ketner, Lonnie 

Klene, Jack Knight, Linda New, Rick Ott, David Prewitt, Colleen Pruitt, Liz Rios-

Carl, Mike Rivera, Jeff Sherrod, Luann Yarberry. 

 

Committee chairs, local chapter presidents and trustees absent:  Will Haff, Patsy 

Hernandez, Mike McLaughlin, Sandy Johnson, Nannette Richardson, Nicole 

Scott, Tamela Southan, Audra Sullivan, Gary Waldron. 

 

Staff Absent:  Shirley Hutzler. 

 

Guests Present:  Mike Avery, West Texas AHU; Travis Middleton, Incoming 

TAHU Secretary. 

 

II. PRESIDENT’S OPENING REMARKS. 

Ron Buffum welcomed all board members to the meeting and thanked the board 

for serving this year. 

   

III.       APPROVE MINUTES JANUARY MEETING. 

Motion by Kelly Dills to accept the January meeting minutes as presented.  

Second by Colleen Pruitt.  Motion passes.   

 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 

The action list was reviewed and all open items were completed with the 

exception of the following:  The P&P review is an ongoing project and sections 

will be presented for board approval.  The timeline was reviewed and everything 

is on track.   
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V.       TREASURER REPORT. 

Misty Baker reviewed the financial report as of March 31, 2009 with the board.  

She noted that membership revenues are down due to lower membership numbers.  

She noted that legislative fund revenues are down as well and not enough has 

been generated to cover legislative expenses, thereby showing a loss on the 

legislative schedule.  Motion by Carolyn Goodwin to approve the financial report.  

Second by Rusty Rice.  Motion passes.   

A. Rick Ott, Director of Legislative Affairs, acknowledged the hard work of the 

other legislative council members and thanked them for their dedication.  The 

next conference call is scheduled for May 12 and should be the last one.  A 

full report is attached in the minute book. 

B. Gary Waldron, Director of Federal Affairs, was absent and Rick reported on 

the success of Cap Conference.  There were over 380 visits during the 

conference.  Misty also reported that the budget did pass with the healthcare 

provisions included.   

C. Cheryl Clark, Director of Legislative Activities, had nothing to report 

D. The Fundraising Chair position is still vacant and there was nothing to report. 

E. Jeff Sherrod, Director of Legislative Contacts, reported on his updated key 

contact list which is up on the website.  There are still about 80 vacancies. He 

continues to keep the key contact list updated and continued to encourage 

board members to let him know if they can be a contact and/or communicate 

back to their chapters. A full report is attached in the minute book. 

F. Shirley Hutzler, Governmental Affairs Consultant, was absent and there was 

no report. 

G. Lee Manross, Lobbyist, summarized the status of many of the bills TAHU is 

tracking.  He thanked the board members who have testified on various bills 

and reiterated that it is an important contribution on our behalf.  A full report 

is attached in the minute book. 

H. Colleen Pruitt, TAHUPAC Chair, reported on funds as of March 31.  The 

balance is $18,078.48 and we are in need of more money to help towards 

contributions after the session ends.  Contributions can start back up again 

after June 30 unless a special session is called by the governor.  Lee 

recommended that TAHU should step up and contribute to legislators who 

have really helped TAHU during this legislative session. 

I. Kelly Fristoe, HUPAC Chair, reported an increase in funds.  Over $100,000 

was raised at Capitol conference.  Dollars are needed at the federal level now 

more than ever.   
 

VI.  PRESIDENT’S REPORT. 

A. Ron thanked the legislative council led by Misty Baker for their hard work 

this year and putting in the countless hours during this legislative session.  

B. Nannette Richardson was absent and there was no report. 

C. Chapter Presidents Reports.  Full reports are attached in the minute book. 

 1.  Austin, Mark Bellman. 

 2.  Coastal Bend, Nedra Clingan. 
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 3.  Dallas, Tamela Southan was absent and there was no report. 

 4.  East Texas, Mark Hobgood.  

 

VII.     PRESIDENT-ELECT’S REPORT. 

A. Rusty summarized the lines of report for the incoming EC officers. 

B. Audra Sullivan, Convention Chair, was absent and Rusty summarized the 

events to come today through Saturday.  He reminded everyone the 

importance of visiting with the exhibitors and sponsors and encouraged board 

members to do so.     

C. Dave Prewitt, Hollis Roberson Committee Chair, was absent during this time 

and there was no report.  Rusty told the board there would be a DJ this year. 

 

VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Liz Rios-Carl, Membership Growth Chair, reported on member stats to date 

and recruiter standings as of March 31.  Susan Burdette is in the lead with 18.  

The membership blitz was a great success for Houston who recruited 30 new 

members.  Panhandle is ahead in the chapter 25% growth standings with a 

28.09% growth.  The winner of the triple crown drawing for this quarter was 

Jacqueline St. Hilaire of Dallas.  A full report is attached in the minute book. 

B. Mary Lou Hudman, Membership Retention Chair, reported that the retention 

rate has dropped below 80% with a rate of 77.44% ranking 10th in the GAIN 

contest.  She hopes that April figures will help rebound.  A full report is 

attached in the minute book. 

C. Mike McLaughlin, Chapter Support Chair, was absent and Louanne reported 

that he has done a great job this fiscal year, visiting chapters and providing 

assistance where needed.  There has been a lot of discussion on the status of 

the Valley chapter and it is now down to 2 members.  She recommended to the 

board that the Valley chapter be disbanded since there has not been the ability 

to revive the chapter.  Motion by Kelly Fristoe to make the recommendation to 

NAHU to dissolve the Valley chapter.  Second by Carolyn Goodwin.  Motion 

passes.  Louanne also provided a summary of the West Texas chapter meeting 

and how successful it was.  Mike Avery expressed his optimism in getting the 

chapter revived and continuing with regular meetings.  He will be working 

with Laura Firestone and Louanne Trebing in re-establishing the chapter 

paperwork, bank account, etc. 

D. Louanne also reported on the results of the member needs survey that was sent 

out during March and highlighted the important items that came out of that.  

There were quite a few members who wanted to be more involved in the 

association as a whole and in the legislative arena.  She will divide results by 

chapter responses and will email to the chapter presidents for them to get an 

idea of what their members are thinking.     

 

IX.       OLD BUSINESS. 

A.  Colleen Pruitt reported on the three nominations to fill the Honorees board 

vacancies: Mike Rivera will replace Ron Graves through the rest of his term 
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and Wendy Vanderwater and Nedra Clingan will replace Bob Lay and Linda 

New serving three year terms.  Motion by Carolyn Goodwin to accept the 

nominations of Mike Rivera, Wendy Vanderwater and Nedra Clingan to serve 

on the TAHU Honorees board.  Second by Louanne Trebing.  Motion passes. 

 

X. CHAPTER PRESIDENTS REPORTS 

          A.  El Paso, Patsy Hernandez was absent and Liz Rios-Carl reported in her place. 

          B.  Fort Worth, Kelly Dills.  A full report is attached in the minute book. 

          C.  Heart of Texas, president position vacant. 

          D.  Houston, Tom Cottar.  A full report is attached in the minute book.   

                     

XI.     NEW BUSINESS. 

A. Laura Firestone reported that the current newsletter contract expires June 1 

and Sail House has agreed to renew at the current structure and pricing.  

Motion by Joanna Antongiovanni to renew the newsletter contract for 

another 12 month term with no changes in terms and conditions.  Second 

by Rusty Rice.  Motion passes. 

B. Misty Baker presented the contract renewal for Shirley Hutzler which 

expires August 1.  Everything would stay the same except she added a 

clause where TAHU would file lobbyist forms on her behalf if required.    

Motion by Misty Baker to renew Shirley Hutzler’s contract for another one 

year term and adding the provision of TAHU covering the filing of 

lobbyist forms if necessary.  Second by Luann Yarberry.  Motion passes. 

C. Carolyn Goodwin presented the remaining of P&Ps #8-10, 13 and 17-26 

for the addition of the review and sunset provisions.  There were no major 

changes to any of the P&Ps.  Motion by Rusty Rice to approve the P&Ps 

with the addition of the sunset provisions and no changes to the policy 

provisions.  Second by Colleen Pruitt.  Motion passes. 

D. Carolyn Goodwin presented a proposed P&P #29 regarding the 

distribution of the membership list which describes the fee for purchase 

and disclaimer language that the purchaser must acknowledge.  The 

membership list does include email addresses unless a member has 

requested to be removed from the email blast system.  She noted that the 

EC agreed the fee should be changed to $500 with the exception of people 

who are running for TAHU office.  Nonmembers would have to join the 

association and pay $1000 for the list.  Motion by Tom Cottar to accept the 

P&P changing the fees to $500 for members and $1000 for non-members 

who agree to join the association.  Second by Mary Lou Hudman.  Motion 

by Darrel Delgado to amend the motion to delete #2 of the policy and 

leave it at $500 to members.  Second by Mike Rivera.  Carolyn Goodwin 

accepts the amendment made by Darrel Delgado.  All board members 

accept the motion as amended.  Motion passes.  Motion by Glen Fonner to 

not provide the list to members with the association for less than one year.  

No second and motion fails. 
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E. Carolyn Goodwin presented a proposed P&P drafted by Mike McLaughlin 

on funding for legislative support and activity.  However, Mike was not 

present to provide more detail on the P&P.  Motion by Kelly Fristoe to 

table discussion on this P&P for the July board meeting when Mike would 

be present.  Second by Glen Fonner.  Motion passes. 

F. Ron Buffum noted that Lee Manross had made a recommendation to take 

out the reference to his fee increase from the July 2008 board meeting 

minutes.  Motion by Carolyn Goodwin to take out the reference to his fee 

increase from the July 2008 board meeting minutes.  Second by Misty 

Baker.  Motion passes.   

G. Ron Buffum presented the proposed renewal of the EMG contract with no 

changes of terms and conditions.  Motion by Carolyn Goodwin to renew 

the contract for another one year term.  Second by Louanne Trebing.  

There was discussion as to whether this service had been shopped around 

prior to today and nothing had been done.  However, the intent is to 

develop an RFP and send it out to other vendors.  Misty Baker asked that a 

committee be formed to develop an RFP, send it out to prospective 

vendors and report back at the July board meeting.  Motion passes. 

H. Ron Buffum discussed three plans of action that EMG has proposed in 

order to increase TAHU’s exposure with the public and encouraging the 

public to make the decision to choose a TAHU professional over another.  

Motion by Kelly Fristoe to table this discussion for the July board meeting 

until a committee is set up  to formulate an RFP to be sent out to other PR 

firms and compare to the existing EMG contract.  Second by Mike Rivera.  

Motion passes.  The following board members volunteered to serve on the 

committee: Carolyn Goodwin, Misty Baker, Kelly Fristoe, Luann Yarberry 

and Mark Bellman.  The chairperson will be the EC officer over Media, 

Kelly Fristoe.   

I. Cities to be considered as possible locations for the 2011 convention will 

be Austin, Lost Pines Resort, Possum Kingdom, Rough Creek Lodge, 

Lubbock and San Antonio.  Laura Firestone will send out RFPs to hotels 

in these cities and report back at the July board meetings.  It was discussed 

that going forward that we should not continue to expect large 

participation at this meeting. 

 

XII.   SECOND VICE PRESIDENT’S REPORT. 

A. Luann Yarberry brought up some issues where there are some questions 

about some of the award criteria.  She may try to schedule a conference call 

with interested parties to clear up some of the confusion of awards criteria 

that still exists.  

B. Audra Sullivan, Education Chair, was absent but Ron reminded the chapter 

presidents that as of July 1 they will be responsible for the SIRCON fees in 

addition to the certificate fees.  The chapter presidents will go back to their 

chapters and discuss the best way for them to deal with it.  They will need to 

build it into their budgets. 
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C. Darrel Delgado, Newsletter Chair reminded everyone to submit their articles 

for the newsletter.   

D. Lonnie Klene, ENews Chair, had no report. 

 

XIII.    SECRETARY’S REPORT. 

A. Sandy Johnson, SysOp, was absent and there was no report. 

B. Will Haff, Media Chair, was absent and there was no report. 

C. Bobby Clark, Marketing Chair, had no report. 

  

XIV.    IMMEDIATE PAST PRESIDENT’S REPORT. 

Carolyn Goodwin reported that she and Louanne Trebing and committee have 

been working on the scholarship for emerging insurance professionals and after 

some discussion with many of the Hollis Roberson committee members, the 

scholarship will fall under the umbrella of the Hollis Roberson scholarship fund.  

The proposed plan is for the Hollis fund to discontinue paying for the Hollis 

award and clock.  Many of the Hollis committee members are open to the concept 

and plan to get together to discuss it further and finalize the details. 

 

XV.     CHAPTER PRESIDENTS REPORTS. 

A. Lubbock, Glen Fonner 

B. Panhandle, Jack Knight 

C. Texoma, Danny Ketner.            

Full reports are attached in the minute book. 

 

XVI.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

Colleen Pruitt reminded everyone to register for NAHU convention in New York.  

The early bird registration expires May 7.  

  

XVII.  NEXT MEETING DATES. 

TAHU Strategic Planning – TENTATIVE June 5, 2009, Intercontinental, Austin 

NAHU Convention – June 28-July 1, 2009, Marriott Marquis, New York 

 

XVIII. ADJOURNMENT. 

Meeting was adjourned at 10:30am. 

 

ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN JANUARY. 

None. 


