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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
July 17, 2009 
Intercontinental Hotel, Austin, Texas 
 
I. CALL TO ORDER. 
 President Rusty Rice called the meeting to order at 10:05am. 
 
 A.  Roll Call. 

Executive committee members present:  Rusty Rice, President; Ron Buffum, 
Immediate Past President; Louanne Trebing, President-Elect; Joanna 
Antongiovanni, First Vice President; Misty Baker, Second Vice President; Kelly 
Fristoe, Treasurer. 
 
Staff Present: Laura Firestone, Executive Director; Shirley Hutzler, Governmental 
Affairs Consultant; Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Becky Allaire, 
John Bock, Tonya Booth, Susan Burdette, Tom Cottar, Jennifer Davault, Beverly 
Davis, Darrel Delgado, Tina Durand, Carolyn Goodwin, Tanya Haught, Mary 
Lou Hudman, Sandy Johnson, Lonnie Klene, Jack Knight, Mike McLaughlin, 
Linda New, Colleen Pruitt, Mike Rivera, Mike Ryan, Tamela Southan, Jacqueline 
St. Hilaire, John Simmang, Denise Villagran, Stuart Wade, Gary Waldron, Rob 
Wendling, Luann Yarberry. 
 
Executive committee members absent:  Travis Middleton, Secretary. 
 
Committee chairs, local chapter presidents and trustees absent:  Mike Avery, 
Mark Bellman, Nedra Clingan, RoseMary Deininger, Will Haff, Elisa Holguin, 
Ashlee Peacock. 
 

II. PRESIDENT’S OPENING REMARKS. 
Rusty Rice welcomed all board members to the meeting and thanked everyone for 
agreeing to serve this year.  His main focus for this year will be on membership.  
He’s a firm believer of setting goals and the goals that were set at strategic 
planning will be reviewed at every board meeting and there will be discussion on 
the progress being made, goals being met or not met and how we can improve or 
what we need to do to make changes.  The board member job descriptions will be 
reviewed and updated as needed.  Rusty presented the plaque and gavel to Ron 
Buffum, outgoing president, and Ron presented the gavel to Rusty.  The board 
was also sworn in. 
   

III. APPROVE MINUTES APRIL MEETING AND SUBSEQUENT    
CONFERENCE CALLS. 

Motion by Tom Cottar to accept the April meeting minutes as presented.  Second 
by Misty Baker.  Motion passes.  Motion by Carolyn Goodwin to accept the May 
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21 conference call minutes.  Second by Misty Baker.  Motion passes.  Motion by 
Colleen Pruitt to accept the June 23 conference call minutes.  Second by Ron 
Buffum.  Motion passes.   
 

IV.       REVIEW ACTION ITEM LIST AND TIMELINE. 
The action list was reviewed and all open items were completed and to be 
discussed under new business.  The timeline was reviewed and everything is on 
track with the exception of the following:  1) The bank signature cards need to be 
updated with the new officers and this will be done in Dallas.  The officers to be 
on the card will be the President, Rusty Rice, President-Elect, Louanne Trebing, 
Treasurer, Kelly Fristoe and Executive Director, Laura Firestone.  2) The 
quarterly PAC report is due to the FEC July 31.  3)  The request to change the 
TAHUPAC treasurer needs to be sent in to the FEC.  Rusty reported that the EC 
discussed increasing membership dues for the next calendar year but decided 
against it.  He also reported that Ron Buffum will be in charge of gathering 
information to submit for the silver seal certification. 
 

V.       TREASURER REPORT. 
Kelly Fristoe reviewed the financial report as of June 30, 2009 with the board.  
He noted that we did not achieve our membership goals which had a direct effect 
on legislative revenues as well.  The convention had a net loss due to the lack of 
attendance and we had to pay a penalty of almost $8000 for not meeting the room 
block.  The total loss for the year will be close to $70,000.  Motion by Tom Cottar 
to approve the June 30 financial report.  Second by Misty Baker.  Motion passes.      
A. Technology, Rob Wendling, gave some ideas for revamping the website and 

making it more of an interactive website and more user-friendly.  He may 
have ideas for another vendor that may cost about the same and provide more 
tools to the user.  He will work with Kelly on possible solutions for improving 
the site and either maintaining or reducing costs.  A full report is attached in 
the minute book. 

B. Sandy Johnson, SysOp, gave a report of the email group names that can be 
used by board members to send emails to the various groups, ie., chapter 
presidents, chapter media, etc..  She reminded members that any email 
changes/updates need to be forwarded to her sysop@tahu.org and 
admin@tahu.org.    

C. Mark Bellman, Media/PR, was absent but Rusty Rice reported on media 
activities during the last quarter which included the following:  Rusty Rice did 
a radio interview with KRBA-AM in Midland/Odessa on Health Insurance 
Plans.  Misty Baker published an article in the Agent Sales Journal on HSAs.  
EMG sent out an article on Group Health Insurance Plans to numerous trade 
and business journals as well as a press release titled “TAHU Takes on New 
Leadership During Vital Time in Health Insurance Industry”.  Kelly Fristoe 
also reported that Ron Buffum did a television interview on Fox 7 in Austin 
on May 28 on helping small businesses provide health insurance and Wendy 
Vanderwater of Tyler was interviewed twice by 2 different TV stations on the 
week of May 11 in regard to HB 2750 and SB 1257.  Tamela Southan 
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reported that Debbie Fleck, a DAHU member, sent an announcement to the 
Flower Mound local newspaper regarding the town hall meeting and the ad 
ran a week prior to the event and it was also posted on the Obama Town Hall 
website.  Howard Deihl, another DAHU member, responded to Talk Radio 
570 on July 1 with comments on healthcare and the local Fox media picked it 
up and called Howard for a phone interview.  An article then ran in the Dallas 
Morning News on July 10 and the Fox National Business News picked it up 
and it aired live on July 17. 

 
Kelly Fristoe distributed the PR RFP to be sent out to various PR firms, 
including EMG.  The board approved it and he will send it out to various 
firms for proposals on services and fees and report at the next board meeting.  
He will also get the EMG contract renewal that was approved at the April 
board meeting finalized and in place.  

 
D. Nedra Clingan, Marketing Chair, was absent and Kelly summarized some of 

the things she will be doing this year.  The directory will be published in early 
2010 and she will help to solicit ads for the directory.  She will also solicit 
sponsors for the board meetings.  He’d like to think outside the box and get 
advertisers and sponsors from outside the industry. 

 
VI.  PRESIDENT’S REPORT. 

A. Rusty reported that he traveled to Coastal Bend AHU, Houston AHU and San 
Antonio AHU during June to install their 2009-10 officers.  The chapter 
presidents meetings will continue each quarter but will begin at 9am.  The 
Valley chapter still needs to be formally closed through NAHU and the 
Secretary of State’s office.  The board voted to dissolve the chapter in April.  
Rusty will send a letter to NAHU closing the chapter and Laura Firestone will 
take care of dissolving the chapter through the state.   

B. Ron Buffum provided a summary of the DC Fly-in activities that took place in 
Washington DC on July 14-15.  There were over 1000 representatives from 
all over the country.  Misty has emailed a summary of the activities in DC to 
the board and asked for chapter presidents to communicate the information 
down to their local membership.   There were many new faces from the Texas 
membership who also attended. 

C. Care Chair, Denise Villagran, reminded the board members to send her any 
information on members who have things going on in their lives so she can 
send out cards, etc.  The email address to use is carechair@tahu.org. 

 
VII.     PRESIDENT-ELECT’S REPORT. 

A. Louanne Trebing reported that the convention committee is in place in 
Houston. 

B. Tom Cottar, Convention Chair, reported on the first committee meeting held 
last week at the hotel.  There will be a golf tournament the day prior to the 
convention.  He would like to make registration more efficient and allow 
people to get through quicker.  Marketing will be a huge focus this year 
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because attendance is an important factor and needs to be improved upon over 
this past year.  The theme of the convention is “Broaden Your Horizons”.  A 
full report is attached in the minute book.     

C. Linda New, Hollis Roberson Committee Chair, summarized the activities of 
the last quarter.  It would be Janet Trautwein’s turn to chair the committee but 
due to her heavy schedule, Linda agreed to chair the committee.  A 
scholarship for emerging insurance professionals is under consideration with 
the Honorees board.  The Hollis committee has given some proposed 
guidelines to the Honorees board for consideration.   A full report is attached 
in the minute book. 

 
VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Joanna Antongiovanni reported that her legislative council positions are filled 
and her goal for this year is for the council to be more visible to the 
membership. 

B. Tamela Southan, Director of Legislative Affairs, asked for chapter presidents 
to let her know if they want legislative council members to present CE at any 
of their meetings or to help conduct a town hall meeting so they can plan out a 
schedule for the upcoming year.  She’s going to provide a list of those hard-
core legislators and their contact information and challenge the chapters to 
send emails/make phone calls to challenge these legislators regarding the 
healthcare reform bill. 

C. Gary Waldron, Director of Federal Legislative Affairs, reported on federal 
activities and the status of the healthcare reform bill as it makes its way 
through the various committees.  A full report is attached in the minute book. 

D. John Simmang, Director of Legislative Activities, had nothing to report for 
this board meeting but will have a full report of planned activities at the next 
board meeting. 

E. Jacqueline St. Hilaire, Director of Legislative Contacts, is continuing to fill 
those vacant key contact positions.  Rusty asked her to send out a list of the 
vacant positions to the board to get 100% coverage.   

F. Lee Manross, Lobbyist, provided a summary of the key legislation during this 
session.  He discussed the TAHU initiatives and other bills of interest and 
what happened with them during the legislative session.  He asked the board 
for comments and hopes to get the information posted to the website soon.  
With regard to the PAC contributions, he has confirmed with the Texas Ethics 
Commission that we can accept contributions from non-members and we can 
make a separate website for the PAC.  But, there are other ways to advertise 
the PAC and solicit contributions.  Healthy Texas Small Group Plan did pass 
and was signed into law. He also reported that he and Misty Baker attended a 
stakeholders meeting at TDI on July 15.  The industry was invited to attend.  
A full report is attached in the minute book. 

G. Colleen Pruitt, TAHUPAC Chair, reported on the monies available in the 
PAC as of June 30, close to $28,000.  The PAC committee has approved more 
contributions to be made and the checks will need to be delivered by 
members.  If you are interested in delivering, contact Laura Firestone to make 
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arrangements for receiving the check(s).  Contributions will be reported 
quarterly at the board meeting and the chapter presidents should communicate 
this information down to their local membership. 

H. Kelly Fristoe, HUPAC Chair, will challenge board members who do not 
contribute to the HUPAC.  There has been no better time than now to 
contribute to HUPAC. 

 
IX. SECOND VICE PRESIDENT’S REPORT. 

A. Luann Yarberry, Awards Chair, distributed an awards worksheet which 
includes all the items required for awards that fall under the various officers 
and chairs and is to be used throughout the year as a checklist to follow in 
gathering documentation and/or holding meetings, etc.  As members 
complete portions to satisfy requirements, they should email her the 
information and not wait till the very end of the award year.  For next 
meeting, she will present proposed revisions to a few awards and their 
criteria.  A copy of the worksheet is attached in the minute book. 

B. Jennifer Davault, Education Chair, reported that a conference call has been 
scheduled with all the chapter education chairs on July 21.  One of her main 
goals for this year is to set up a speaker database on the website.  A 
conference call will also be scheduled with the education speakers in the 
near future.  The education P&Ps have been forwarded to the chapter 
education chairs to read, sign and return to Laura Firestone.  For this 
quarter, she received reports from all the chapters except two and she has 
spoken with them.  A full report is attached in the minute book.    

C. Darrel Delgado, Newsletter Chair, included in his report a schedule of the 
newsletter publication dates and the due dates for articles from members.  H 
also provided a recap of what each issue focuses on and key items to be 
included.  He also touched on submission formats.  A full report is attached 
in the minute book.   

D. RoseMary Deininger, ENews Chair, was absent, however, a report is 
attached in the minute book.  The July issue went out earlier in the month 
and was an expanded edition with great information.  In the future, though, 
we will try to keep the ENews to a limited number of pages and pictures.   

 
X.        SECRETARY’S REPORT. 

A. Susan Burdette, Membership Growth, reported this year’s theme as “Texas 
Get’um/Texas Hold’um” to emphasize the importance of recruiting new 
members and holding on to them as well.  There is a membership training 
workshop scheduled for July 29 in Dallas at Love Field where membership 
growth and retention chairs will obtain guidance and training on the tools 
available to them this year.  TAHU will reimburse membership chairs for 
attending the workshop.  NAHU is also conducting training on the 
Ecommerce system weekly over the next month.  Total membership is at 1762 
currently and the goal is to reach 1880 by year’s end and maintain an 83% 
retention rate.  A full report is attached in the minute book. 
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B. Sandy Johnson/Mary Lou Hudman, Membership Retention Co-Chairs, 
distributed the chapter gain rankings and will be tracking this throughout the 
year.  There will be several membership contests this year.  They encouraged 
all chapters to have a representative at the membership workshop.  A full 
report is attached in the minute book. 

C. Mike McLaughlin, Chapter Support, had to leave the meeting early and there 
was no report.  He did discuss the proposed P&P #30 noted under New 
Business before his departure. 

 
XI.       IMMEDIATE PAST PRESIDENT’S REPORT. 

A. Trustee Reports.  Carolyn Goodwin provided a summary of the 
CHIP/Children’s Medicaid Primer presentations that have been done to date 
and have been delivered to most of the TAHU chapters.  Austin, Lubbock 
and Fort Worth are scheduled for August and Coastal Bend has yet to be 
scheduled.  A full report is attached in the minute book. 

 
She reported that we will continue with the electronic voting process for 
TAHU officers but hopes that there will be an improved turnout in the 
number of voters.  There were actually more people that voted by paper in 
years past than the electronic voting this year.  Becky Allaire asked if there 
was a way to check how many members voted from each chapter.  Laura 
Firestone will go back and review the results and determine the easiest way 
to report that information. 
 
Carolyn also summarized the activity regarding the proposed scholarship for 
emerging insurance professionals that she and her committee and the Hollis 
Roberson committee have been working on.  It is currently under 
consideration by the Honorees board and should be finalized by the next 
board meeting.  

 
XII.     OLD BUSINESS. 

A.  There was no old business to discuss. 
 
XIII.   NEW BUSINESS. 

A. One of the Bank of America CDs matured on 7/10 and a decision is 
needed by 7/17 as to whether to reinvest it or cash it in.  The EC voted at 
their meeting to pull the entire balance and transfer into the general 
operating fund and let the finance committee decide on what to do with 
the funds.  Motion by Mike Rivera to take the balance of the CD and 
transfer it into the general operating fund.  Second by Carolyn Goodwin.  
Motion passes.   

B. Kelly Fristoe reported he has his finance committee in place with the 
exception of a chapter president.  He asked for volunteers and Stuart 
Wade, Texoma president agreed to serve.  Motion by Carolyn Goodwin to 
accept the recommended finance committee appointments:  Kelly Fristoe, 
Louanne Trebing, Rusty Rice, Mike Rivera and Stuart Wade.  Second by 
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Ron Buffum.  Motion passes.  Kelly Fristoe will set up a meeting of the 
finance committee with the financial advisor to discuss investment options 
for some of the TAHU funds. 

C. Joanna Antongiovanni presented the proposed 2009-10 TAHUPAC 
committee appointments:  Joanna Antongiovanni, Will Haff, Colleen 
Pruitt, Lonnie Klene and Tamela Southan.  Motion by Misty Baker to 
accept these appointments.  Second by Gary Waldron.  Motion passes. 

D. Laura Firestone distributed a summary of the proposals received from 
hotels able to host the 2011 Convention.  Viable proposals were received 
from hotels in Lubbock and San Antonio.  The Westin La Cantera resort is 
a five-star and is offering a phenomenal rate and many amenities.  The 
Overton Hotel in Lubbock looks like a very nice facility but the meeting 
room rental fees were high.  The EC recommended the board consider the 
Westin La Cantera in San Antonio to host the 2011 convention.  Motion 
by Misty Baker to contract with the Westin La Cantera for the 2011 
convention.  Second by Tom Cottar.  All board members voted yes except 
one abstention, Colleen Pruitt.  Motion passes. 

E. Kelly Fristoe distributed the RFP to be sent out to various PR firms to 
provide proposals for services and fees.  Motion by Lonnie Klene to 
accept this RFP as prepared and send out to various firms immediately.   
Second by Jacqueline St. Hilaire.  Motion passes.  Kelly Fristoe will 
compile results of proposals received and report at the October board 
meeting. 

F. Mike McLaughlin presented a proposed P&P #30 on Funding for 
Legislative Support and Activity.  Mike explained that there have been 
situations where members have been reimbursed by TAHU after attending 
meetings with legislators and expressly took positions opposite the TAHU 
positions.  Motion by Carolyn Goodwin to approve this P&P.  Second by 
Tom Cottar.  Discussion:  Carolyn asked how will this policy be 
monitored and policed.  Mike agreed that it will be difficult to police but 
should an instance ever occur, the policy creates a required compliance 
and gives TAHU a leverage position to suspend or remove membership 
privileges of the violator.  All board members voted yes except for 3 
(Misty Baker, Louanne Trebing and Linda New) who opposed.  Motion 
passes. 

G. Rusty Rice discussed the fact that the Valley chapter funds approximate 
$1400 and the EC agreed the funds should be moved to TAHU’s general 
operating fund mainly because TAHU supported many of the events that 
took place, etc.  Motion by Mike Rivera to have the Valley chapter funds 
transferred to the TAHU general operating fund.  Second by Ron Buffum.  
Motion passes. 

H. Each member of the EC reviewed their area of the proposed 2009-10 
budget with board members.  There was much discussion around the 
convention in light of the negative results this past fiscal year and whether 
or not we should be so aggressive with the figures.  The rationale 
explained by the EC was the fact that this year’s attendance was low due 
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to the deterioration of the economy and that there wasn’t much marketing 
around the event.  Since the convention will be in Houston for this fiscal 
year, the committee is very committed to the marketing of their members 
as well as traveling around the state to promote at other chapters as well.  
Motion by Mike Rivera to accept the proposed 2009-10 budget as 
presented.  Second by  John Bock  Motion passes.  It was brought to the 
attention of the board that media expenses incurred were slightly over 
budget and the board needed to vote to approve the overage before the 
final bill was paid for June.  The overage was created mainly by the 
increase in the number of conference calls that were necessary between 
the PR firm and TAHU officers.  Motion by Joanna Antongiovanni to 
approve the overage of media expense.  Second by John Bock.  Motion 
passes. 

 
XIV.     CHAPTER PRESIDENTS REPORTS. 

A. Austin, Tanya Haught 
B. Coastal Bend, Tina Durand 
C. Dallas, Mike Ryan 
D. East Texas, Beverly Davis 
E. El Paso, Elisa Holguin, was absent and there was no report. 
F. Fort Worth, Tonya Booth 
G. Heart of Texas, Rosemary Mayes, was absent and there was no report. 
H. Houston, Lonnie Klene 
I. Lubbock, Becky Allaire 
J. Panhandle, Jack Knight 
K. San Antonio, John Bock 
L. Texoma, Stuart Wade 
M. West Texas, Mike Avery, was absent and there was no report.            
Full reports are attached in the minute book. 

 
XV.     NAHU REGION VI VICE PRESIDENT’S REPORT. 

Colleen Pruitt reported there will be a leadership training meeting in New Orleans 
August 7-8, 2009 at the Renaissance Marquette Hotel.  There are about 50 
registrants to date and she encouraged board members to attend.   

 
XVI.    2009-10 STRATEGIC PLANNING GOALS. 

Rusty Rice reviewed the 2009-10 strategic planning goal worksheet that was set 
at the strategic planning meeting in June.  He noted that these goals will be 
reviewed at each board meeting and chairs should be prepared to discuss.  Notes 
were made on the worksheet, will be available for viewing on the website under 
the “About TAHU” link and the worksheet is attached in the minute book. 
  

XVII.  NEXT MEETING DATES. 
Leadership Meetings – August 7-8, 2009, Renaissance Hotel, New Orleans 
TAHU Board Conference Call – August 27, 2009, 9am 
TAHU Board Conference Call – September 24, 2009, 9am 
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TAHU EC Meeting – October 29, 2009, 1pm, Intercontinental Hotel, Austin 
TAHU Chapter Presidents – October 30, 2009, 9am, Intercontinental, Austin 
TAHU Board Meeting – October 30, 2009, 10:00am, Intercontinental, Austin 
TAHU Board Conference Call – November 19, 2009, 9am 
TAHU Board Conference Call – December 17, 2009, 9am 

 
XVIII. ADJOURNMENT. 
Meeting was adjourned at 3:10pm. 
 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN APRIL 
None. 


