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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
January 25, 2008 
Dallas Marriott Suites Hotel, Dallas, Texas 
 
I. CALL TO ORDER. 
 President Carolyn Goodwin called the meeting to order at 10:10am. 
 
 A.  Roll Call. 

Executive committee members present:  Carolyn Goodwin, President; Mike 
Rivera, Immediate Past-President; Ron Buffum, President-Elect; Rusty Rice, First 
Vice President; Louanne Trebing, Second Vice President; Joanna Antongiovanni, 
Treasurer; Misty Baker, Secretary. 
 
Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Kathryn 
Anderson-Haught, Mark Bellman, Robbi Burgess, Bobby Clark, Cheryl Clark, 
Sharron Eddleman, Kelly Fristoe, Will Haff, Mary Lou Hudman, Eric Johnson, 
Sandy Johnson, Sandy Longacre, Lonnie Klene, Pat Martin, Rosendo Martinez, 
Mike McLaughlin, Linda New, Joe Phifer, Colleen Pruitt, Nannette Richardson, 
John Shelton, Jeff Sherrod, Jackie Spragins, Jacqueline St. Hilaire, Audra 
Sullivan, Gary Waldron, David Weber, Trei Wild and Luann Yarberry. 
 
Committee chairs, local chapter presidents and trustees absent:  Lou Arias, 
Shelley Dunbar, Candice Naylor, Joe Phifer and Tim Tucker. 
 
Staff Absent:  Shirley Hutzler, Government Affairs Consultant. 
 

II. PRESIDENT’S OPENING REMARKS. 
Carolyn Goodwin welcomed all board members to the meeting.  She thanked and 
recognized Cheryl Clark and her committee for a great job done in planning 
Legislative Day on January 24. 
 

III.       APPROVE MINUTES OCTOBER MEETING. 
The minutes were reviewed and Luann Yarberry pointed out a correction that was 
needed to the award discussion area on page 5, #7.  In the first sentence, the word 
“number” should have been “name”.  Motion by Rusty Rice to accept the October 
meeting minutes as amended.  Second by Ron Buffum.  Motion passes.   
 

IV.       REVIEW TIMELINE, ACTION ITEM LIST AND GOALS. 
Carolyn Goodwin reviewed the timeline with the board from the last board 
meeting to now.  Everything is on track with the exception of convention 
information distribution.  That should be finalized and distributed within the next 
few weeks.  The action item list from the last board meeting was reviewed.  All of 
the action items have been completed with the exception of the following:  1) 
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work on developing a carrier resource and TDI link on the website which will be 
tabled for the next fiscal year and outsourcing options will be reviewed, 2) 
development of the P&P to provide guidance for awarding NAHU delegate 
scholarships which is in process, 3) study the issue of how TAHU endorses 
legislation, 4) send the list of legislators and TDI personnel to Sandy Johnson to 
remind them to re-subscribe to the café, 5) set up committee to review TAHU 
P&Ps and establish sunset provisions, 6) form a committee to review financial 
options for investing money and 7) send out blast email regarding convention and 
Mexico travel requirements.    
 

V.       TREASURER REPORT. 
Joanna Antongiovanni reviewed the financial report as of December 31, 2007 
with the board.  The membership area is below budget creating a lower revenue 
than projected.  Motion by Colleen Pruitt to approve the financial report.  Second 
by Sharron Eddleman.  Motion passes.   
 
A. David Weber, Technology Chair, will be focusing his efforts on promoting the 

convention and improving the content/look of the website home page. 
B. Sandy Johnson, SysOp Chair, reported that the number of café subscribers is 

up to 137.  Things are going well under the new guidelines. 
C. Mark Bellman, Media Chair, reported on the first conference call with the 

new PR firm representative, Joanna Antongiovanni, Misty Baker and Lee 
Manross.  There was initial discussion regarding key performance indicators, 
establishing a TAHU personality, putting together media kits, and setting our 
message.  The board needs to agree on what the message will be.  Mark 
Bellman suggested the message should be about the uninsured and single 
payer issues.  Mike McLaughlin suggested we also cover several tax 
implications.  Jackie Spragins recommended Mark visit the NAHU positions 
on their website to help formulate TAHU’s message.  Mark also discussed 
having a spokesperson on behalf of TAHU.  Joanna brought up discussion by 
the EC and they presented a proposed change to the Media P&P to identify 
who that spokesperson will be.  Motion by Jackie Spragins to approve the 
following addition to the Media P&P #22:  2.  The official spokesperson(s) to 
address the media with regard to TAHU issues and/or positions shall be the 
President, President-Elect and any other designee appointed by the President 
as needed.  Second by Jacqueline St. Hilaire.  Motion passes.  Joanna also 
reported that EMG would like to move forward with setting up a newsroom 
on our website.  Laura Firestone suggested she contact Joy Freeman at 
Affiniscape to discuss that in more detail.  David Weber agreed to contact her 
to discuss setting this up and also learning how to monitor the number of hits 
TAHU gets on its website. 

D. Bobby Clark, Marketing Chair, reported there may be one more advertiser to 
put us over budget on directory advertising revenues.  He and Joanna are still 
working on ideas for the directory cover and Joanna will contact Kim at Sail 
House for her ideas and recommendations.  Laura Firestone suggested that her 
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designer can probably come up with something since he helps out with a lot of 
design efforts on other things. 

 
VI.  PRESIDENT’S REPORT. 

Carolyn presented her report on her activities over the last quarter.  The care chair 
has been doing a great job of sending cards out to those in needs and encouraged 
everyone to send him information as needed.  A full report is included in the 
minute book. 
 

VII.     PRESIDENT-ELECT’S REPORT. 
A. Rosendo Martinez, Convention Chair, provided an overview of the convention 

agenda and other activities after the convention ends.  The golf tournament 
will be at Butterfield Trail Golf Club and all proceeds will be given to the El 
Paso Rehabilitation Center for Children.  Their organization will be assisting 
with tournament planning, registration and marketing.  Registration materials 
should be finalized within the next couple of weeks and blast emails will go 
out to potential exhibitors/sponsors and the membership.  We will also be 
sending out information to all agents in the area as well as New Mexico 
members.  We are working on CE approval through New Mexico in addition 
to Texas.   

B. Trei Wild, Hollis Roberson Committee Chair, reminded board members to 
submit their nominations for the 2008 Hollis Roberson award.  The deadline 
to submit is February 29, 2008 and only TAHU board members and past 
Hollis award recipients can make nominations.   

 
VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Luann Yarberry, Awards Chair, reminded board members that all award 
submissions have to be received in her office no later than February 15, 
2008.  She is in the process of finalizing the award guidebook which will 
be a great resource for the chapter award chairs in gathering their 
information and putting their award submissions together for 2008.  She 
will have this completed by the end of this term.   

B. Audra Sullivan, Education Chair, reported on education activity over the 
last quarter.  All in all, education chairs and speakers have been following 
the new education procedures and things have been going very well.   

C. Pat Martin, Newsletter Editor, noted that the deadline to submit articles 
and pictures for the spring issue of the TAHUNews is today.  She 
reminded everyone to put TAHUNews in the subject line of the 
submission and send lots of pictures.     

D. Lonnie Klene, TAHU E-News, reported that we will add two more weeks 
to the calendar in the E-News since it doesn’t always go out on the first of 
every month and that way it will cover those chapters who have 
meetings/events in the first week of the month.     

 
IX.     OLD BUSINESS. 
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A. Laura Firestone reported that her contract negotiations with the Sheraton 
Fort Worth have not been going well and she recently learned that the 
ballroom space will not hold 50 booths as they originally promised.  Some 
would have to be in the ballroom foyer and the board did not like that 
idea.  She recommended that we look at the Fairmont in downtown 
Dallas, which was the board’s second choice at the last board meeting.  
Motion by Linda New to have Laura Firestone pursue contract 
negotiations with the Fairmont Hotel in Dallas for the site of the 2009 
convention.  Second by Jackie Spragins.  Motion passes. 

B. Laura Firestone reported that the CD option that was discussed and 
approved at the October board meeting was not available on the day the 
motion was approved.  It was a limited time offer and it went away very 
quickly.  Bank of America is currently offering a 4 month CD option with 
a rate of 4.5% APY however, at the rate interest rates keep changing, this 
option may disappear quickly.  Motion by Audra Sullivan to approve 
moving $100,000 into a 4 month CD at 4.5% APY or the best rate 
available.  Second by Mike Rivera.  Motion passes. 

 
X.      NEW BUSINESS. 

A. Rusty Rice presented the membership growth award as submitted in the 
board packet with the following changes proposed by the EC:  #11 – add 
“and their” between the words members and sponsors; #16 – change the 
word symposium to convention; change the due date at the end of the 
document to February 15, 2009.  Motion by Sandy Longacre to approve 
the membership growth award with the changes noted above.  Second by 
Jacqueline St. Hilaire.  Discussion ensued and there were other changes 
recommended:  #3 – make the word “provide” past tense; #11 – strike last 
2 words “each publication”.  Both Sandy and Jacqueline accepted these 
additional changes.  Motion passes.  Rusty also presented the membership 
retention award as submitted in the board packet and asking that in #15 – 
the word symposium be changed to convention and the due date at the end 
of the document is also changed to February 15, 2009.  The intent of this 
award is to follow along the same lines as NAHU’s award guidelines.  
Motion by Louanne Trebing to approve the membership retention award 
as presented effective for 2008 with requested changes but also requesting 
that #13 in the growth award be added to the retention award criteria 
which states “Have a membership committee and hold documented 
committee meetings. (maximum points 100).  Second by Pat Martin.  14 
board members opposed the motion and 18 board members were for the 
motion.  Motion passes. 

B. Carolyn reminded the board that 2008-09 officer nominations are due by 
February 8, 2008.  Only 2 nominations have been received to date. 

C. Two board positions on the TAHU Honorees Corporation board will 
become vacant June 30 because Sandy Longacre and Bob Campbell will 
be rotating off the board.  Nominations need to be finalized at the May 
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board meeting and Carolyn asked board members to consider people to 
nominate. 

D. NAHU convention delegates will be the current 7 EC members plus the 
newly elected  2008-09 officer. 

E. Carolyn Goodwin presented the proposed management contract submitted 
by Laura Firestone for 2008-10 with a few revisions including duties, 
increasing the fee to $54,000/year, increasing the number of hours worked 
to 88 and changing the effective date of the term to July 1, 2008.  Motion 
by Linda New to approve the management contract as submitted.  Second 
by Pat Martin.  Motion passes.  Motion by Lonnie Klene to consider a 
bonus payment for the 2008-09 fiscal year, which would be determined 
during the budgeting process for that year.  Second by Joanna 
Antongiovanni.  Motion passes.  All board members voted for the motion 
except Pat Martin, who abstained.  Motion passes.  The date on the 
agreement will need to be changed to January 25, 2008. 

F. Misty Baker reported on the rebating survey results and included a 
summary of results for distribution.  She also recommended that board 
members take a look at NAHU’s website for their position on rebating.  
There was discussion regarding whether TAHU should take the same 
position because at the beginning of this meeting, it was stated that the 
media position was to follow and accept NAHU’s positions.  But, TDI had 
asked us to do a survey and the results will be released to TDI, without 
respondent names.  It was the consensus that TAHU should not take a 
formal position and remain neutral on the issue. 

 
XI.       SECOND VICE PRESIDENT’S REPORT. 

A. Sandy Johnson, Membership Growth Chair, reported on the membership 
standings as of 12/31/07.   206 net new members are still needed to reach 
membership goals.  Carolyn awarded the top recruiters, Shelley Dunbar and 
Jeff Sherrod and the chapter with the highest gain:  East Texas.  A full 
report is attached in the minute book. 

B. Mary Lou Hudman, Membership Retention, reported how much the 
retention percentages have dropped for all chapters except Houston.  A full 
report is attached in the minute book. 

C. Mary-Kathryn Anderson-Haught, Chapter Support Chair, reported on the 
success of the Legislative Roadshow in Amarillo.  The event was very well-
attended.   Lee Manross was very instrumental in getting legislator 
participation and moderating the legislative panel.  One new member was 
recruited at the event.  Louanne Trebing reported the next project will be the 
education roadshow, which will be in Waco.  More details will be coming 
soon. 

 
XII.      SECRETARY’S REPORT. 

A. Misty Baker thanked the legislative day committee for their hard work in 
putting together a great event.  UHC was very pleased with the event.  One of 
the sponsors requested an attendee list and the board supported that request.   
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B. Kelly Fristoe, Director of Legislative Affairs, reported on the TPPF event 
attended by several TAHU members in early January.  During the next 
quarter, the legislative council will be discussing issues which will include 
HSAs, FSAs, rebating and physician issues.  He also asked chapter presidents 
let Gary Waldron know if their chapter will not be represented at Cap 
Conference so he can make sure all key contacts are covered. 

C. Gary Waldron, Director of Federal Affairs, reported that 17 of 34 
appointments with federal legislators have been set.  He’ll be distributing the 
talking points in the next week or so.  A full report is in the minute book. 

D. Cheryl Clark, Director of Legislative Activities, was very pleased with the 
Legislative Day event.  The agenda was different this year and there was 
positive feedback from attendees and speakers. 

E. Joe Phifer, Director of Legislative Fundraising, was absent but there is a full 
report in the minute book.  Kelly Fristoe reminded those board members who 
do not contribute to the PAC to start today! 

F. Mike McLaughlin, Director of Legislative Contacts, reported on his activities 
with NAHU, UHC and Humana intended to expand the reach of TAHU’s 
legislative contact.  A full report is included in the minute book. 

G. Lee Manross, Lobbyist, discussed the importance of the elections for this 
year, particularly the March primary.  He discussed some statistics that 
recently were reported regarding the CHIP/Medicaid outreach program.  
HHSC’s outreach director is very interested in including TAHU in their 
efforts.  A full report is attached in the minute book. 

H. Sandy Longacre, TAHUPAC Chair, presented a report on the contributions 
and disbursements made to date.  A full report is attached in the minute book. 
 

XIII.    IMMEDIATE PAST PRESIDENT’S REPORT. 
A. Mike Rivera presented the proposed Articles of Amendment to the Articles of 

Incorporation and changes to the Bylaws.  The articles were amended to 
change the name, the number of directors, add an indemnification article and 
an article providing for conducting business outside a regular meeting.  
Motion by Rusty Rice to approve the articles of amendment to the articles of 
incorporation as presented and present to the membership for a vote to ratify 
at the May 1 membership meeting.  Second by Ron Buffum.  Motion passes.  
Mike presented the proposed changes to the bylaws recommended by the 
attorney and they are detailed as follows, with additional comments as noted 
by board members. 

1. Article III, Section 2C – the attorney had recommended we add 
verbage to address reinstatement but the EC recommended we do not 
add it because it does not follow NAHU’s dues policy.  The board 
agreed. 

2. Article III, Section 2D – again, the attorney recommended adding a 
paragraph defining reinstatement but the board agreed that we strike 
this because it does not follow NAHU’s dues policy. 

3. Article III – the attorney recommended we add a Section 3, which 
addresses meetings, voting and quorum of the membership, where the 
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quorum is defined as 10% of the membership present at the annual 
meeting.  However, the board wanted to strike all references to proxies 
in this section and in the entire set of bylaws. 

4. Article VIII, Section 4, that states the EC may transact business by 
mail or electronic means, will be deleted as it goes against non-profit 
statutes. 

5. Article IX, Section 1 – the attorney recommended we delete reference 
to a timeframe and the method of voting to be replaced by it occurring 
at the regular meeting of the members.  However, the board decided 
this section will remain unchanged. 

6. Article IX, Section 3 – the attorney recommended we add the clause 
that a runoff election would be held at a special meeting of the 
members but the board decided this section will remain unchanged. 

7. Article X, Section 6 – the attorney recommended we clean up the 
language some and remove the word “the” and replace with 
“designated by the”. 

8. Article X, Section 7 – change the notice of meetings from five to two 
days. 

9. Article X, Section 10 – addresses voting and quorum of board of 
directors and the board agreed that all references to proxy voting 
should be deleted but leave in the language that defines a quorum. 

10. Article XI, Section 2 – adds in how committee members are 
appointed. 

11. Article XII – is added in to define action by written consent and 
alternative forms of meetings, to include telephonic meetings. 

12. Article XV – the only change here is to correct spelling of Emeritus 
13. Article XVI – properly states the indemnification of directors and 

officers and other agents of the association. 
14. Article XVIII – correct spelling of the word “may” in the amendments 

paragraph. 
15. Article XIX – this paragraph would be changed to define how a 

dissolution of the Association would be handled. 
16. Article XX – the only change here is to correct the spelling of the 

word “superseded.”. 
Motion by Mark Bellman for the board to approve the above amendments to 
the bylaws and present to the membership at the May meeting in El Paso.  
Second by Audra Sullivan.  Motion passes.  Mike will forward these 
amendments to the attorney who will make the proposed revisions and send 
back to Mike who will email the final draft for everyone to review.  If there 
are no further changes, we will move forward with presenting the amended 
bylaws to the membership in El Paso in May. 

B. There were no trustee reports. 
C. The TAHU Honorees Corporation will have a conference call on January 29 

at 9:00am.  The Ken Martin scholarship guidelines need to be finalized and 
set up on the website.  They will have a booth at the El Paso convention to 
raise money for each fund.  
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D. Mike Rivera would like to have the outside contracts reviewed by the attorney 
but more money is needed in the legal fees budget to cover this.  He advised 
the board that the EC recommended the board approve an additional $5000 in 
the legal fees budget to cover this.  Board members thought this was too high 
and it shouldn’t cost that much and agreed on $2000.  Motion by Ron Buffum 
to approve up to an additional $2000 in the legal fees budget for attorney 
review of contracts.  Second by Robbi Burgess.  All board members voted for 
this motion except Pat Martin, who abstained from the vote.  Motion passes.  
Mike will forward the outside contracts to the attorney for review and 
recommendations. 

 
XIV.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

The Region VI VP was not present.  However, Carolyn did advise the board that 
Colleen Pruitt had been nominated by TAHU to run for Region VI VP for the 
next fiscal year. 
 

XV.     CHAPTER PRESIDENTS REPORTS. 
 A.  Austin, Tim Tucker, was absent and Mark Bellman reported in his place. 
 B.  Coastal Bend, Robbi Burgess.   
 C.  Dallas, Jacqueline St. Hilaire.   
 D.  East Texas, Jeff Sherrod. 
 E.  El Paso, Lou Arias was absent and there was no report. 

F.  Ft. Worth, Eric Johnson left early and the report is attached in the minute 
book. 
G. Heart of Texas, Shelley Dunbar was absent and the report is attached in the 
minute book. 

 H.  Houston, Nannette Richardson.   
 I.   Lubbock, Sharron Eddleman. 
 J.   Panhandle, Candice Naylor was absent and there was no report. 

K.  San Antonio, Will Haff. 
 L.   Texoma, Jackie Spragins.   
 M.  Valley, not present and no report. 
 N.  West Texas, not present and no report. 
 Full reports are attached in the minute book. 

  
XVI.    NEXT MEETING DATES. 

NAHU Capitol Conference – February 4-6, 2008, JW Marriott, Washington DC 
 EC/Board Meetings, TAHU 20th Annual Convention – May 1-3, 2008, El Paso 
 NAHU Convention – June 29-July 2, 2008, Sheraton San Diego, San Diego CA  
 
XVII.  ADJOURNMENT. 
Meeting was adjourned at 3:55pm. 
 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN OCTOBER. 
None. 


