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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
October 26, 2007 
Dallas Marriott Suites Hotel, Dallas, Texas 
 
I. CALL TO ORDER. 
 President Carolyn Goodwin called the meeting to order at 10:10am. 
 
 A.  Roll Call. 

Executive committee members present:  Carolyn Goodwin, President; Mike 
Rivera, Immediate Past-President; Ron Buffum, President-Elect; Louanne 
Trebing, Second Vice President; Joanna Antongiovanni, Treasurer; Misty Baker, 
Secretary. 
 
Executive committee members absent:  Rusty Rice, First Vice President. 
 
Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Mark Bellman, 
Robbi Burgess, Bobby Clark, Cheryl Clark, Shelley Dunbar, Sharron Eddleman, 
Kelly Fristoe, Mary Lou Hudman, Eric Johnson, Sandy Johnson, Sandy Longacre, 
Lonnie Klene, Pat Martin, Rosendo Martinez, Candice Naylor, Linda New, Joe 
Phifer, Colleen Pruitt, Nannette Richardson, John Shelton, Jeff Sherrod, Jackie 
Spragins, Jacqueline St. Hilaire, Tim Tucker, Gary Waldron, David Weber and 
Luann Yarberry. 
 
Committee chairs, local chapter presidents and trustees absent:  Luis Arias, Will 
Haff, Mary-Kathryn Haught, Mike McLaughlin, Audra Sullivan and Trei Wild.   
 
Staff Absent:  Shirley Hutzler, Government Affairs Consultant. 
 

II. PRESIDENT’S OPENING REMARKS. 
Carolyn Goodwin welcomed all board members to the meeting.  She presented 
the President’s Plaque to Mike Rivera.  Mike had special remarks for board 
members and those who have made significant contributions to the association. 
 

III.       APPROVE MINUTES JULY MEETING. 
Motion by Ron Buffum to accept the July meeting minutes.  Second by Colleen 
Pruitt.  Motion passes.   
 

IV.       REVIEW TIMELINE, ACTION ITEM LIST AND GOALS. 
Carolyn Goodwin reviewed the timeline with the board from the last board 
meeting to now.  The action item list from the last board meeting was reviewed.  
All of the action items have been completed with the exception of the following:  
1) Continue to work on developing a carrier resource and TDI link on the website 
and give a progress report at the next board meeting, 2) development of the P&P 
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to provide guidance for awarding NAHU delegate scholarships and give a 
progress report at the next board meeting, 3) study the issue of how TAHU 
endorses legislation, 4) send a list of legislators and TDI personnel to SysOp, 5) 
email  proposed management contract revisions to the board for review and 6) 
setting up a committee to review all P&Ps and establish sunset provisions.    
 

V.       TREASURER REPORT. 
Joanna Antongiovanni reviewed the financial report as of September 30, 2007 
with the board.  Motion by Bobby Clark to approve the financial report.  Second 
by Sharron Eddleman.  Motion passes.  Joanna brought up discussion the 
executive committee had agreeing to present the option of transferring more 
money into a 90-day CD with Bank of America.  Currently, Bank of America was 
offering a 90-day CD yielding 5.25%.  Motion by Joanna Antongiovanni to 
transfer $100,000 into a 90-day CD yielding 5.25%.  Second by Louanne Trebing.  
Motion passes.  Motion by Jackie Spragins to give the executive committee the 
authority to decide on whether or not to reinvest the funds into a new CD at the 
end of the 90-day term.  Second by Mary Lou Hudman.  Motion passes.  David 
Weber advised the board that Charles Schwab is offering a very good rate on 
money market accounts and suggested we look in to that.  Joanna will form a 
committee to look at financial options for investing or moving money that is just 
sitting in the money market, earning a low rate, and present back to the board for 
review and further discussion.   
 
A. David Weber, Technology Chair, will be working on the first video to put up 

on the website and it will be about the awards process.  He will also be 
working on developing interactive messages from the TAHU President, 
legislative messages, other board chairs, etc. 

B. Sandy Johnson, SysOp Chair, reported that the number of café subscribers is 
up to 127.  She asked chapter presidents to remind their members to subscribe.  
She will be adding a new email group list, tahunews@tahu.org, to include Pat 
Martin, Lonnie Klene, Rusty Rice and Laura Firestone. 

C. Mark Bellman, Media Chair, presented a proposal from an outside PR firm 
who currently represents Alt Benefits and came highly recommended.  The 
favorable piece of the proposal is the proactive segment offered by the firm.  
He is proposing a total of $10,000 for the services outlined in the proposal.  
Their hourly rate is $85 plus expenses.  Motion by Jackie Spragins to increase 
the media budget by $10,000 in order to hire an outside PR firm to cover a 12 
month period.  Second by Lonnie Klene.  Motion passes.  Mark will ask the 
PR firm, EMG, to provide a contract with specific timeframes and objectives 
for the executive committee to review and approve if the terms are acceptable 
and appropriate.  Carolyn Goodwin presented a copy of a letter she proposes 
that all chapters send out to every media outlet throughout the state with 
regard to the American Cancer Society’s campaign against health insurance.  
We need to take a stand and be firm about it. 

D. Bobby Clark, Marketing Chair, reported he is soliciting advertisers for the 
2008-09 directory scheduled to be published in February 2008.  He will also 
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be soliciting sponsors for the upcoming legislative roadshow in Amarillo in 
January.  Laura Firestone reported that she will be sending out numerous 
emails to the membership regarding updating their membership profile on the 
TAHU website and asked chapter presidents to remind their members that 
when they make changes to the local information, they also need to make the 
changes at the TAHU and NAHU level.  There was question as to why all 
three systems cannot be on one but all three would have to be in the same 
computer format. 

 
VI.  PRESIDENT’S REPORT. 

John Shelton briefed everyone on his duties of the Care Chair and would like to 
reach out to those people having good and bad things happen in their lives.  He 
will write an article for the winter newsletter describing what he does and asking 
people to give him information. 
 

VII.     PRESIDENT-ELECT’S REPORT. 
Ron Buffum described the general agenda for the convention to be kicked off 
with the golf tournament on April 30. 
A. Rosendo Martinez, Convention Chair, hopes to make this year’s convention a 

different experience for everyone.  The committee is planning on having two 
different tracks – one for continuing education and one for professional 
growth.  He will email the link for the DVD presentation to Laura Firestone to 
put up on the website.  Laura Firestone will also send out a blast email to the 
membership with general “Save the Date” information for the 2008 
convention in El Paso and include passport requirements for those interested 
in crossing the border to Mexico.  The agenda will be changed up a little from 
previous years and the opening ceremonies will be on Thursday afternoon and 
the general session will begin later on Friday morning.   

B. Trei Wild, Hollis Roberson Committee Chair, was absent and Jackie Spragins 
reported on the recent committee conference call.  The committee voted to 
transfer all but $3000 to the Honorees Corporation, Hollis Roberson 
Scholarship Fund and reevaluate the account by June 30 of each year.   

 
VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Luann Yarberry, Awards Chair, reported that she has revamped all the 
awards and has proposed revisions to the criteria to be effective for 2008.  
The proposed revisions will be discussed under new business.   

B. Audra Sullivan, Education Chair, was absent and there was no report.   
C. Pat Martin, Newsletter Editor, noted that the deadline to submit articles 

and pictures for the fall issue of the TAHUNews will be Tuesday, 
October 30, 2007.  It was noted that the EC discussed the advertising rates 
and agreed that we will leave them as is at this time.   

D. Lonnie Klene, TAHU E-News, had nothing additional to report.     
 

IX.     OLD BUSINESS. 
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A. Laura Firestone reported on progress of contracting with the Sheraton 
Fort Worth.  The hotel is undergoing full construction renovation and it 
has been difficult to coordinate a site visit of the facility that provides a 
better picture of what the hotel will be like once it is finished and there are 
still unanswered questions regarding meeting space.  There is insufficient 
space to hold both the lunch and general session at the hotel.  However, 
there is a place directly behind the hotel that could accommodate the 
lunch.  But, renovation will not be at a point to view the space in its 
entirety until December and maybe early 2008.  She presented a summary 
of other hotels in the Dallas/Fort Worth area which she contacted in case 
the board would not want to move forward with the Sheraton.  The EC 
liked the proposal given by the Sheraton in Arlington, however, the board 
still wanted to pursue the Sheraton in Fort Worth.  If it was not going to 
work out with that facility, then the Fairmont in downtown Dallas would 
be the second hotel choice.  Laura Firestone will continue to pursue a 
contract with the Sheraton Fort Worth.  

 
X.      NEW BUSINESS. 

A. Individuals to attend NAHU Capitol Conference will be Carolyn 
Goodwin, Ron Buffum, Misty Baker, Kelly Fristoe and Gary Waldron.  
Motion by Sharron Eddleman to accept these individuals.  Second by 
Cheryl Clark.  Motion passes.   

B. The executive committee had discussed the possibility of a state dues 
increase.  However, it was agreed among board members that there will 
not be a dues increase for 2008. 

C. There is a vacancy on the TAHU Honorees board which was left by Bill 
Mann.  Motion by Sandy Longacre to appoint Bob Lay to fill the vacancy 
on the Honorees board left by Bill Mann for the remainder of his term.  
Second by Pat Martin.  Motion passes. 

D. Laura Firestone presented proposed revisions to the education P&P in 
order to clarify procedures for submitting courses to TDI for approval, 
timeframes, attendee requirements and advertising guidelines.  Motion by 
Ron Buffum to approve all proposed revisions presented except in Section 
X. E., change the word “and” to “or”.  Second by Mary Lou Hudman.  
Amendment by Pat Martin to delete the sentence at III.B.3 which refers to 
the number of days for processing and approval through TDI.  
Amendment accepted by Ron Buffum and Mary Lou Hudman.  Motion 
passes. 

E. Luann Yarberry presented proposed revisions to the awards for 2008 
which mainly makes the format consistent with each.  Copies of all 
proposed revisions and notes are included in the minute book.   

1. Chapter of the Year Award.  Revisions included format changes, 
increasing the bonus points for each additional sponsored 
meeting or event in Section I from 5 to 10, and adding criteria to 
account for and provide more points for contributions to the 
TAHU Honorees Corporation (VI.3.).  Motion by Jackie 
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Spragins to accept the proposed revisions.  Second by Jacqueline 
St. Hilliare.  All board members approved the motion except 2, 
Pat Martin and Eric Johnson.  Motion passes. 

2. Technology Award.  Revisions included changing the name of 
the award to Website Award, revamping the criteria in its 
entirety and making formatting revisions.  The intent here is to 
make this award a chapter award rather than an individual 
award.  Motion by Mike Rivera to accept the proposed revisions.  
Second by Pat Martin.  Motion passes. 

3. Chapter Education Award.  Revisions included formatting 
changes and clarification of minor items.  The only 
recommendation was to add the word “training” to criteria #12 
describing conference calls.  Motion by Jackie Spragins to 
accept the proposed revisions and adding the word “training”.  
Second by Jacqueline St. Hilaire.  Motion passes. 

4. Volunteer of the Year Award.  Revisions included only 
formatting changes and clarifying definition of award.  Motion 
by Bobby Clark to accept the proposed revisions.  Second by 
Cheryl Clark.  Motion passes. 

5. Tom Schilling Outstanding Texan of the YearAward.  Revisions 
included only formatting changes and clarifying definition of 
award.  Motion by Cheryl Clark to accept the proposed 
revisions.  Second by Joanna Antongiovanni.  Motion passes. 

6. Special Service Award.  Revisions included formatting revisions 
and revamping the criteria in its entirety and clarifying the 
definition of the award.  Motion by Pat Martin to accept the 
proposed revisions.  Second by Louanne Trebing.  Motion 
passes. 

7. Ken Martin Award.  Revisions included changing the number to 
the Ken Martin Award for Excellence in Communication and 
minor formatting revisions.  Motion by Pat Martin to accept the 
proposed revisions.  Second by Joanna Antongiovanni.  Motion 
passes. 

8. Individual Legislative Award.  Revisions included formatting 
changes and clarification of criteria.  It was also recommended 
that criteria #9, referring to assisting in the lobbyist program, 
should be deleted and board members agreed.  Motion by 
Sharron Eddleman to accept the proposed revisions.  Second by 
Pat Martin.  Motion passes. 

9. Individual Newsletter Award.  Revisions included clarification 
that this is an individual award and completely revamping the 
criteria for the award and formatting revisions.  Motion by 
Sandy Longacre to accept the proposed revisions.  Second by 
Sharron Eddleman.  Motion passes. 

10. Chapter Media Award.  Revisions included clarification of the 
award description and definition.  It was also suggested that 
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criteria #3, referring to NAHU’s presentations and #5, sending 
NAHU press releases, be deleted.  It was also recommended that 
the original or authenticated copies of any print material be 
included under “Press Hits”.  Board members agreed.  Motion by 
Jackie Spragins to accept the proposed revisions.  Second by 
Colleen Pruitt.  Motion passes. 

11. Chapter Public Service Award.  Revisions included formatting 
revisions, an increase in points in criteria #4, (to 30 for monthly 
meeting announcements and to 20 for faxes and/or emails), 
adding the words “by chapter” in criteria #5 to clarify this 
criteria doesn’t include individual member contributions to 
public service and add a criteria that gives points for 
contributions to the TAHU Honorees Corporation.  Motion by 
Jackie Spragins to accept the proposed revisions.  Second by 
Jacqueline St. Hilaire.  All board members but one (Joe Phifer) 
voted for the motion.  Joe Phifer abstained.  Motion passes. 

12. The individual membership award was tabled for further review 
by the membership committee.  They will send their proposed 
revisions to Luann Yarberry for distribution to the EC for 
review.  Once approved, a conference call will be scheduled 
with board members to discuss and take a vote.  The 
membership committee may opt to make this award into two 
separate awards with regard to growth and retention. 

 
XI.       SECOND VICE PRESIDENT’S REPORT. 

A. Carolyn Goodwin presented trophies to the top recruiter for the quarter:  
Lonnie Klene and the chapter with the highest net growth:  Houston. 

B. Sandy Johnson, Membership Growth Chair, reported on the membership 
standings as of 9/30/07.   She also reported on the membership training 
workshop in Dallas in September.  It was well-attended and valuable 
information came out of it.  A full report is attached in the minute book. 

C. Mary Lou Hudman, Membership Retention, reported on her activities 
during the last quarter.  As of 9/30/07, Texas stands at 78.47% retention 
rate, which is down by .88% since 7/30/07 and 18th place in the Gain report.  
The goal is to get this up to 85% by 4/30/08.  This has to be a team effort 
and everyone has to work hard to increase the rate.  A full report is attached 
in the minute book. 

D. Mary-Kathryn Anderson-Haught, Chapter Support Chair, was absent but 
Louanne Trebing announced that there will be a legislative roadshow in 
Amarillo on January 16, 2008 where there will be a legislative panel 
discussion and opportunity for CE.  More information will be coming out 
soon.    

 
XII.      SECRETARY’S REPORT. 

A. Misty Baker reported that TDI has invited her to participate in the TDI 
University which will include seminars on legislative issues, diversity, etc. 
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B. Kelly Fristoe, Director of Legislative Affairs, reported on the legislative 
conference calls and participation from the chapters.  He discussed the status 
of the first TAHU initiative, the 100% initiative.  Despite the failing of SB 23, 
the legislative council is working on a proposal for TAHU’s next legislative 
initiative with regard to the Small Group Agent Certification.  The perception 
exists that the small group business is going away and anything that agents 
can do to enhance group sales will be beneficial.  This may come back up 
again in the next legislative session.  Small group health certification program 
would be a great step – to be voluntary and not mandated.   Motion by Kelly 
Fristoe for TAHU to support a Small Group Agent Certification Initiative 
proposal which includes developing a CE for small group health insurance 
and support legislation or rule regulation at TDI that would create a voluntary 
small group agent certification program.  Second by Misty Baker.  Motion 
passes.  A full report is attached in the minute book. 

C. Gary Waldron, Director of Federal Affairs, reported on his activities over the 
last quarter.  NAHU has sent out the Capitol Conference agenda information 
and the early bird registration deadline is December 14.  He suggested that 
attendees begin making their appointments in November and not wait until 
the last minute.  He would like to see us visit as many house members and not 
only the ones that know us well.  A full report is attached in the minute book. 

D. Cheryl Clark, Director of Legislative Activities, reported on her preliminary 
plans for the 2008 Legislative Day in Dallas.  She distributed a list of the 
speakers that were invited to participate and their status.  The sponsor levels 
have been changed and there will be three different levels.  The website has 
been updated with registration information and more blast emails will be 
distributed. 

E. Joe Phifer, Director of Legislative Fundraising, reported on his work with 
legislative fundraising.  He is in the process of designing TAHUPAC 
stationery.  He also provided a list of current contributors and encouraged 
those board members not currently contributing to get on board ASAP!  A full 
report is attached in the minute book. 

F. Mike McLaughlin, Director of Legislative Contacts, was absent and there was 
no report. 

G. Lee Manross, Lobbyist, reminded everyone of the general election and some 
of the proposed amendments to the Texas Constitution.  He also reported that 
the issue of rebating has come up and TDI is aware and is interested in 
whether the rebating statutes are being violated.  He will report later as more 
information develops.  He also advised that TDI has posted its summary of 
insurance bills passed this session on their website.  A full report is attached 
in the minute book. 

H. Sandy Longacre, TAHUPAC Chair, presented a report on contributions and 
disbursements made to date.  A full report is attached in the minute book.   
 

XIII.    IMMEDIATE PAST PRESIDENT’S REPORT. 
A. Mike Rivera reported on the attorney review of the bylaws.  There were 

several issues that need to be addressed.  One of the first issues is that voting 
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by the board via email is illegal unless there is unanimous consent among all 
board members on the vote.  Voting will need to be done at a meeting or via 
conference call.  The second issue relates to elections and they cannot be done 
via mail.  They have to take place at a meeting either in person or by proxy.    
The third issue is indemnification and the bylaws should be amended to 
provide for mandatory indemnification of officers and directors rather than 
optional indemnification.  She also provided comments on the Articles of 
Incorporation which take precedence over the bylaws should there be a 
conflict.  Suggestions include adding a standard provision limiting director 
liability to the maximum extent permitted by law, adding a standard provision 
permitting board action through execution by the directors of a less-than-
unanimous consent and changing the provision that says the entity will have 
three directors to something consistent with the bylaws.  The paragraph 
relating to the types of membership also needs to revised as there are no 
associate members.  Motion by Jackie Spragins to move forward with having 
the attorney draft the necessary changes to the bylaws and articles of 
incorporation for approval by the board.  Second by Joe Phifer.  Motion 
passes. 

B. There were no trustee reports. 
C. Mike Rivera reported that the TAHU Honorees Corporation board has had 

several conference calls during this past quarter and is stepping up its 
marketing and fundraising efforts for this year and asked that everyone 
consider focusing their contribution efforts on the Carnall fund.  Linda New 
made a plea to the board to recognize the Honorees Corporation and have 
chapters consider it as one of their chosen public charities. 

 
XIV.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

Carolyn Goodwin reported that NAHU has sent out a notice for nominations to 
the region VI position for next fiscal year.  Nominations are due January 18, 
2007.  The EC will be discussing this on their next conference call and asked 
board members to consider candidates from Texas. 
 

XV.     CHAPTER PRESIDENTS REPORTS. 
 A.  Austin, Tim Tucker. 
 B.  Coastal Bend, Robbi Burgess.   
 C.  Dallas, Jacqueline St. Hilaire.   
 D.  East Texas, Jeff Sherrod. 
 E.  El Paso, Lou Arias was absent and there was no report. 

F.  Ft. Worth, Eric Johnson. 
G.  Heart of Texas, Shelley Dunbar. 

 H.  Houston, Nannette Richardson.   
 I.   Lubbock, Sharron Eddleman. 
 J.   Panhandle, Candice Naylor. 

K.  San Antonio, Will Haff was absent and there was no report. 
 L.   Texoma, Jackie Spragins.   
 M.  Valley, not present and no report. 
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 N.  West Texas, not present and no report. 
 Full reports are attached in the minute book. 

  
XVI.    NEXT MEETING DATES. 

      Executive Committee - January 23, 2008 10am, Dallas Marriott Suites, Dallas 
 Strategic Planning – January 23, 2008, 1pm, Dallas Marriott Suites, Dallas 
 Legislative Day – January 24, 2008, 7:30am, Dallas Marriott Suites, Dallas 
 Chapter Presidents – January 25, 2008, 8:30am, Dallas Marriott Suites, Dallas 
 Full Board – January 25, 2008, 10:00am, Dallas Marriott Suites, Dallas 
 NAHU Capitol Conference – February 4-6, 2008, JW Marriott, Washington DC 
 EC/Board Meetings, TAHU 20th Annual Convention – May 1-3, 2008, El Paso 
 NAHU Convention – June 29-July 2, 2008, Sheraton San Diego, San Diego CA  
 
XVII.  ADJOURNMENT. 
Meeting was adjourned at 3:30pm. 
 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN JULY. 
July 23, 2007.  Motion made to the full board via email by Louanne Trebing to release 
the NAHU template of a Letter to the Editor in response to SICKO under TAHU’s 
president to media outlets.  This letter is straight off the NAHU website, and has already 
been published in the Austin American Statesman, over Tim Tucker’s signature.  Second 
by Candice Naylor.  Motion passes. 
 
July 31, 2007.  Motion by Kathryn Anderson-Haught to approved proposed revisions to 
the chapter of the year award to take effect for the 2007-08 year enhancing the ability to 
receive more points in various categories.  Second by Sandy Longacre.  Motion passes.  
 
August 30, 2007.  Motion by Luann Yarberry that the TAHU Board approve the 
following recommendations to enhance Section VII GRIP of the Chapter of the Year 
award:  keep the dollar amount of criteria #2 at $100 and add criteria #3 to read "Having 
individual members contributing $120 or more to HUPAC" and take effect for this award 
year, January 1, 2007 thru December 31, 2007.  Second by Colleen Pruitt.  Motion 
passes.     
August 30, 2007.  Motion by Cheryl Clark to invest $100,000 into a 7 month CD with 
Chase Bank to yield 5.35% APY.  Second by Will Haff.  Motion passes. 
 


