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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
May 3, 2007 
Galveston Island Convention Center, Galveston, Texas 
 
I. CALL TO ORDER. 
 President Mike Rivera called the meeting to order at 10:15am. 
 
 A.  Roll Call. 

Executive committee members present:  Mike Rivera, President; Colleen Pruitt, 
Immediate Past President; Carolyn Goodwin, President-Elect; Ron Buffum, First 
Vice President; Rusty Rice, Second Vice President; Louanne Trebing, Treasurer; 
Joanna Antongiovanni, Secretary. 
 
Staff Present: Laura Firestone, Executive Director. 
 
Committee chairs, local chapter presidents and trustees present:  Misty Baker, 
Cheryl Clark, RoseMary Deininger, Shelley Dunbar, Kelly Fristoe, Laura Hebert, 
Sandy Johnson, Lonnie Klene, Bob Lay, Kellie Merritt, Linda New, Rick Ott, Joe 
Phifer, Chaliese Rippey, Jacqueline St. Hilaire, Audra Sullivan, Denise Villagran, 
Tammy Winn and Luann Yarberry. 
 
Committee chairs, local chapter presidents and trustees absent:  Jerry Araiza, Ila 
Galloway, Ron Graves, Neil Horn, Eric Johnson, Ben Keel, Sandy Longacre, 
Gary Waldron and Trei Wild.   
 
Staff Absent:  Shirley Hutzler, Government Affairs Consultant; Lee Manross, 
Lobbyist. 
 
Guest Present:  Denny Ebersole, NAHU Region VI VP;  Robbi Burgess, Coastal 
Bend; Nedra Clingan, Coastal Bend; Nannette Richardson, Houston Pres-Elect. 
 

II. PRESIDENT’S OPENING REMARKS. 
Mike Rivera welcomed all board members to the meeting and thanked them for 
their service this past year. 
 

III.       APPROVE MINUTES FEBRUARY MEETING. 
Motion by Colleen Pruitt to accept the February meeting minutes.  Second by Ron 
Buffum.  Motion passes.   
 

IV.       REVIEW TIMELINE, ACTION ITEM LIST AND GOALS. 
Mike Rivera reviewed the timeline and action item list from the last board 
meeting.  All the action items have been completed or are in progress and will be 
discussed under the officer reports below. 
 

V.       TREASURER REPORT. 
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Laura Firestone reviewed the financial report as of March 31, 2007 with the 
board.     Motion by Carolyn Goodwin to approve the financial report.  Second by 
Jacqueline St. Hilaire.  Motion passes.   
 
A. Laura Hebert, Awards Chair, reported that as a result of this year’s judging, 

the committee felt some changes to award criteria were necessary and she will 
email those recommendations to Carolyn Goodwin for discussion at the July 
board meeting with incoming board members and the awards chair. 

B. Denise Villagran, Newsletter Chair, reported that the deadline for 
article/picture submission for the summer newsletter has been extended to 
May 16 in order to include a convention recap and a list of the award winner. 

C. Eric Johnson, Marketing Chair, was absent but Laura Firestone reported that 
he will be distributing a questionnaire to the convention exhibitors asking for 
information necessary to build the resource link for the website. 

D. Louanne Trebing, reported that there will be an education workshop following 
the board meeting to be moderated by Audra Sullivan.  She will include a 
summary of the education P&P and some of the procedures that are not being 
followed consistently. 

 
VI.  PRESIDENT’S REPORT. 

Mike Rivera reminded board members that TAHU does have a Care Chair, Ila 
Galloway from Houston.  He asked people to contact her for any needs regarding 
sympathy, get well, congratulatory or special occasions.  Her contact information 
is included in the board roster and listed on the website in the board of director 
section. 
 

VII. PRESIDENT-ELECT’S REPORT. 
A. Carolyn Goodwin reported on the events taking place today and throughout 

the convention.  There will be 4 workshops (leadership, membership, media 
and education) and one CE with Reid Rasmussen this afternoon.  The 
convention will kick off with the Exhibitor/Sponsor Reception later this 
afternoon followed by Casino Night at Mario’s.  There will be bus 
transportation provided to/from Mario’s and more information will be 
provided during the reception in the exhibit hall.  There are many exciting 
speakers and topics this year which make it for a great convention. 

B. Trei Wild, Hollis Roberson Committee Chair, was absent and there was no 
report. 

 
VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Lonnie Klene, Media/PR Chair, reported on a quiet quarter with regard to 
media activities.  She reminded chapter presidents to take advantage of 
the media expense sharing policy and hopes that more will take advantage 
of it next year. 

B. Sandy Johnson, Sysop, reported that she, Colleen Pruitt and Ron Buffum 
have developed a new P&P on café usage guidelines to be presented to 
the board and discussed under new business. 
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C. Ron Buffum reported that he and Eric Johnson will continue to develop 
the carrier resource link for the website. 

 
IX.     OLD BUSINESS. 

A. Colleen Pruitt presented a draft of the P&P that assigns direction in 
dealing with the legal counsel.  It designates the association President or 
his/her designee to communicate with the attorney and the Executive 
Director has the authority to discuss billing and documentation issues.  
Motion by Ron Buffum to approve the P&P.  Second by Louanne 
Trebing.  Friendly amendment by Lonnie Klene to add after designated 
person “…who is an Association member in good standing”.  Friendly 
amendment approved by Ron Buffum and Louanne Trebing.  Motion 
passes. 

B. Mike Rivera reported the Executive Committee has voted to recommend 
two individuals to serve a three year term on the Honorees Board effective 
July 1, 2007:  Ron Graves and Colleen Pruitt.  Motion by Rusty Rice to 
accept these confirmations.  Second by Jacqueline St. Hilaire.  Motion 
passes. 

C. The state delegates are set for NAHU convention, however, we would like 
to have two alternates set.  Mike has asked all chapter presidents to email 
Mike Rivera and Laura Firestone with the number of open delegate slots 
at the chapter level.  Lonnie brought up the question of whether there will 
be funding provided at the state level to help subsidize the cost.  Bob Lay 
suggested that the association subsidize only those small chapters that are 
unable to provide any financial assistance.  Joanna Antongiovanni and 
Colleen Pruitt will chair a committee to study this issue and present to the 
board in July for further discussion and review.  Cheryl Clark, Luann 
Yarberry and Louanne Trebing will also serve on that committee.  There 
are several chapters that have open slots and need representatives for this 
year and Laura Firestone will email past presidents who may be attending 
the NAHU convention and may be able to fill those open positions. 

D. MyBasicGuru has partnered with other states and NAHU and would like 
TAHU to do the same.  Two board members have looked at it and thought 
it was impressive and cost effective. Motion by Sandy Johnson that 
TAHU move forward with adding their link on the website as an added-
value benefit to members.  Second by RoseMary Deininger.  Motion 
passes. 

 
X.      NEW BUSINESS. 

A. Rusty Rice presented Shirley Hutzler’s contract renewal with some 
proposed changes which would take effect August 1, 2007.  Shirley has 
requested a few revisions:  1) delete the requirement to contribute to the 
TAHUNews, 2) delete the reimbursement of lobbying fees and 3) increase 
her contracted fee to $500 per month.  Rusty reported that the Executive 
Committee discussed the contract renewal during their meeting earlier 
today and voted to recommend to the board that all the requested changes 
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with the exception of the monthly increase in fee be approved.  Due to the 
fact that the legislature will not be in session for the next year and her 
consultation activities will most likely decrease rather than increase, the 
EC did not recommend that an increase was justified at this time.  The 
floor was open to discussion and there was no opposition.  Motion by 
Carolyn Goodwin to accept the proposed contract renewal at the current 
monthly rate of $400 per month.  Second by Laura Hebert.  Motion 
passes. 

B. The newsletter contract comes up for renewal June 1 and there were no 
proposed changes to the existing contract.  Motion by Louanne Trebing to 
renew the contract for another one year term.  Second by Denise 
Villagran.  Motion passes. 

C. Colleen Pruitt presented a draft of the P&P establishing café usage 
guidelines to help control the unnecessary banter occurring on the café 
causing more people to unsubscribe and refrain from participating in 
discussion forums, which is its main purpose.  Bob Lay suggested we add 
more specific consequences regarding violations and board members 
agreed to his suggested violations and they should be listed in the P&P as 
follows:  1) First violation, the individual will be suspended from the cafe 
for 1 week, 2) Second violation, the individual will be suspended from the 
cafe for 6 months and 3) Third violation, the individual will be suspended 
from the cafe for 1 year.  Motion by Audra Sullivan to accept the P&P and 
include the aforementioned violation details.  Second by Tammy Winn.  
Motion passes. 

D. Rusty Rice presented a proposed revision to P&P #15 on procedures for 
endorsing legislation whereby the Executive Committee would have final 
approval on the endorsement of legislation.  After much discussion for 
both sides to this argument, the proposed revision to P&P #15 was tabled 
in order to allow a task force to study the issue of streamlining the process 
of endorsing legislation due to the time constraints that are sometimes 
imposed on responding to pieces of legislation.  The board agreed that the 
task force should study this issue and bring it for discussion to the July 
board meeting and have the board, at that time, take the information back 
to their membership for discussion and then a full board vote will occur at 
the October board meeting. 

E. Mike Rivera reported that the TAHU election process needs to be 
reviewed with particular focus on the ability to have write-in candidates, 
which can potentially upset an entire election.  He also noted that a lot of 
money is wasted on printing and mailing for an uncontested election.  He 
will consult with the attorney to discuss the Roberts Rules of Orders and 
how it applies to elections. 

F. Mike Rivera asked the board for its consideration of cities to look at as 
possible sites for the 2009 convention.  The board agreed that Laura 
Firestone should submit RFPs to hotels in Austin, Fort Worth, Lubbock 
and San Antonio. 
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XI.       SECOND VICE PRESIDENT’S REPORT. 
A. Misty Baker, Director of Legislative Affairs, distributed a summary chart of 

the bills that TAHU is watching during this legislative session.  She advised 
that legislative council will be reviewing the closely watched bills in more 
detail via conference calls and will provide recommendations for 
positioning to the board via email.  A full report is attached in the minute 
book. 

B. Gary Waldron, Director of Federal Affairs, was absent but a report is 
attached in the minute book. 

C. Jacqueline St. Hilaire, Director of Legislative Activities, reported on Day at 
the Capitol results and the event lost $88, which was just slightly above 
budget.  She thanked everyone for their support of the event.   

D. Kelly Fristoe, Director of Fund Raising, reported that there will be a 
TAHUPAC silent auction booth in the back of the exhibit hall during the 
convention.  Most chapters contributed items to the auction.   

E. Joe Phifer, Director of Legislative Operations, had nothing to report. 
F. Lee Manross, Lobbyist, was absent and there was no report. 
G. Sandy Longacre, TAHUPAC, was absent and there was no report.    
 

XII.      SECRETARY’S REPORT. 
A. Audra Sullivan, Membership Growth, reported that the winners of the 

membership contests will be announced and special recognition will take 
place during opening ceremonies at the convention on Friday morning. 

B. Sandy Johnson, Membership Retention, reported that Texas has 312 lapsed 
members since May 1, 2006.  She reiterated the urgent need for a strategy for 
the next fiscal year to increase retention percentages. 

C. Colleen Pruitt, Chapter Support, had nothing else to report. 
 

XIII.    IMMEDIATE PAST PRESIDENT’S REPORT. 
A.  Trustee Reports. 

1. Bob Lay had nothing to report. 
2. Sandy Longacre was absent and had nothing to report. 
3. Linda New reported that there will be an Honorees booth in the back 

of the exhibit hall at the convention and some of the proceeds from 
jewelry sales will go towards the Honorees funds.  There will also be a 
live auction of some Nolan Ryan baseball memorabilia at Mario’s on 
the Seawall and auction proceeds will also go towards the Honorees 
funds. 

 
XIV.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

Denny Ebersole reminded everyone of the Region VI Leadership Conference in 
Little Rock, July 27-28, 2007.  There will be another membership workshop the 
day prior, July 26. 
 

XV. CHAPTER PRESIDENTS REPORTS. 
 A.  Austin, Tammy Winn.   
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 B.  Coastal Bend, Rick Ott.   
 C.  Dallas, RoseMary Deininger.   
 D.  East Texas, Joe Phifer. 
 E.  El Paso, Jerry Araiza was absent and there was no report. 

F.  Ft. Worth, Chaliese Rippey. 
G.  Heart of Texas, Shelley Dunbar. 

 H.  Houston, Ben Keel was absent and Nannette Richardson was present to report.   
 I.   Lubbock, Cheryl Clark. 
 J.   Panhandle, Neil Horn was absent and there was no report. 

K.  San Antonio, Ron Graves was absent. 
 L.   Texoma, Luann Yarberry.   
 M.  Valley, not present and no report. 
 N.  West Texas, not present and no report. 
 Full reports are attached in the minute book. 

  
XVI.    NEXT MEETING DATES. 

NAHU Convention – June 24-27, 2007, Hyatt Denver CC, Denver CO 
Region VI Leadership – July 27-28, 2007, Peabody Hotel, Little Rock AR 

 
XVII.  ADJOURNMENT. 
Meeting was adjourned at 12:45pm. 
 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN 
FEBRUARY. 
March 2, 2007.  Motion made to the full board via email by Misty Baker that TAHU 
endorse the positive revisions in the agent certification section of SB 23.  Second by 
Jacqueline St. Hilaire.  Motion passes. 
 
March 7, 2007.  Motion made to the full board via email by RoseMary Deininger that 
TAHU endorse the Legislative Council recommendations on the bills listed in the 
conference call minutes of March 1, 2007.  Second by Rusty Rice.  Motion passes. 
 
March 8, 2007.  Motion made to the full board via email by Rusty Rice that the TAHU 
Board approve and endorse the Legislative Council recommendations on the bills listed 
in the conference call minutes of March 8, 2007.  Second by Joe Phifer.  Motion passes. 
 
March 19, 2007.  Motion made to the full board via email by Jacqueline St. Hilaire that 
the TAHU Board approve and endorse the Legislative Council recommendations on the 
bills listed in the conference call minutes of March 13, 2007.  Second by Louanne 
Trebing.  Motion passes. 
 
April 17, 2007.  Motion made to the full board via email by Jacqueline St. Hilaire that the 
TAHU Board approve and endorse the Legislative Council recommendations on the 
bills discussed in the conference call of April 16, 2007.  Second by Colleen Pruitt.  
Motion passes. 


