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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
July 20, 2007 
Dallas Marriott Suites Hotel, Dallas, Texas 
 
I. CALL TO ORDER. 
 President Carolyn Goodwin called the meeting to order at 10:15am. 
 
 A.  Roll Call. 

Executive committee members present:  Carolyn Goodwin, President; Mike 
Rivera, Immediate Past-President; Ron Buffum, President-Elect; Rusty Rice, First 
Vice President; Louanne Trebing, Second Vice President; Joanna Antongiovanni, 
Treasurer; Misty Baker, Secretary. 
 
Staff Present: Laura Firestone, Executive Director; Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Mary-Kathryn 
Anderson-Haught, Mike Baker, Mark Bellman, Robbi Burgess, Bobby Clark, 
Cheryl Clark, Shelley Dunbar, Sharron Eddleman, Kelly Fristoe, Mary Lou 
Hudman, Eric Johnson, Sandy Johnson, Sandy Longacre, Lonnie Klene, Pat 
Martin, Rosendo Martinez, Linda New, Joe Phifer, Colleen Pruitt, Nannette 
Richardson, Jackie Spragins, Jacqueline St. Hilaire, Tim Tucker, David Weber 
and Luann Yarberry. 
 
Committee chairs, local chapter presidents and trustees absent:  Will Haff, Mike 
McLaughlin, Candice Naylor, John Shelton, Jeff Sherrod, Audra Sullivan, Gary 
Waldron and Trei Wild.   
 
Staff Absent:  Shirley Hutzler, Government Affairs Consultant. 
 

II. PRESIDENT’S OPENING REMARKS. 
Carolyn Goodwin welcomed all board members to the meeting.  She presented 
the President’s Plaque to Mike Rivera and installed the 2007-08 board.  She 
recognized that Aetna is sponsoring the lunch. 
 

III.       APPROVE MINUTES MAY MEETING. 
Motion by Jackie Spragins to accept the May meeting minutes.  Second by Misty 
Baker.  Motion passes.   
 

IV.       REVIEW TIMELINE, ACTION ITEM LIST AND GOALS. 
Laura Firestone reviewed the timeline with the board to establish the activities 
between now and the next board meeting.  The deadline for submitting articles for 
the Fall newsletter will be Friday, July 27 and they should be submitted to Pat 
Martin.  She will send out a reminder email with a list of what she has received to 
date.  The action item list from the last board meeting was reviewed.  All of the 
action items have been completed with the exception of the following:  1) 
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Continue to work on developing a carrier resource and TDI link on the website, 2) 
development of the P&P to provide guidance for awarding NAHU delegate 
scholarships, 3) study the issue of how TAHU endorses legislation and 4) consult 
with the attorney regarding TAHU’s election process.   
 

V.       TREASURER REPORT. 
Joanna Antongiovanni reviewed the financial report as of June 30, 2007 with the 
board.  Motion by Ron Buffum to approve the financial report.  Second by 
Jacqueline St. Hilaire.  Motion passes.   
 
A. David Weber, Technology Chair, will be talking with Ron Buffum to get in 

contact with Affiniscape on what they do and familiarize himself with getting 
around the website.  He plans on improving it with more interactive material 
with the President and Chapter Presidents, legislative material, etc. 

B. Sandy Johnson, SysOp Chair, presented a list of all the current email groups.  
67 people have re-subscribed to the café.  None of the TDI personnel or 
legislative people who were previous subscribers signed back on.  We may 
want to consider adding them back in ourselves.  Misty Baker said she would 
forward a list of the key people from TDI and the legislative group that could 
be added back in and perhaps we could send out a reminder to re-subscribe.  
There were about 300+ subscribers prior to closing it and establishing the new 
procedures.  Jackie Spragins expressed her disappointment in how the café 
situation was handled because she believes that it is an avenue for discussion 
of all issues and that is supposed to be its main purpose.  Regardless, she will 
work with everyone to try to get additional subscribers and make it viable for 
everyone. 

C. Mark Bellman, Media Chair, has some great ideas for media over this next 
year, primarily focusing on the uninsured and delivering TAHU’s message.  
He advised board members that on the NAHU website, there is a template for 
a letter to be used for responding to the “SICKO” movie and each chapter can 
use it to get it published in the local newsletter.  However, it should be noted 
that if a chapter sends the letter out to the media under the name of the chapter 
president, the chapter local board should approve the distribution. 

D. Bobby Clark, Marketing Chair, secured Aetna as a sponsor for today’s lunch, 
who will also give a short presentation to the board.  Bobby has already begun 
work on soliciting ads for the directory and ideas for the cover. 

 
VI.  PRESIDENT’S REPORT. 

John Shelton was absent from today’s meeting. 
 
Carolyn Goodwin advised for the benefit of new board members that TAHU 
retained legal counsel last fiscal year and one of their first projects is to review 
the bylaws and outside contracts.  Mike Rivera will be in charge of that task and 
will report on status at the October board meeting. 

VII.     PRESIDENT-ELECT’S REPORT. 
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Ron Buffum announced the 2009 convention theme will be “Reach For Your 
Star”.  There is a star on the hillside that is illuminated every evening. 
A. Rosendo Martinez, Convention Chair, reported that the committee has been 

formed and are ahead of schedule.  There will be a golf tournament on the 
Wednesday prior to the convention.  The Thursday night event will be at the 
Kelliger Canyon.  A band has already been lined up for the Hollis dinner.  The 
plan is also to try to get CE approved for both Texas and New Mexico, which 
may entice New Mexico AHU members to attend.   

B. Trei Wild, Hollis Roberson Committee Chair, was absent and there was no 
report. 

 
VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Luann Yarberry, Awards Chair, reported that she is working on clarifying 
the award criteria and updating the forms to be distributed to the chapters 
and updated on the website.  She recommended that chapter presidents get 
with their awards chairs and make sure they familiarize themselves with 
the changes in the Landmark and Pacesetter awards and follow the 
criteria.  She is working on making minor changes to the Chapter of the 
Year award to clarify criteria to be in effect for this fiscal year.  She has 
also drafted an awards guidebook to define the documentation necessary 
for award criteria and get rid of any subjectiveness when gathering award 
information.  Motion by Mike Rivera to authorize an electronic vote on 
the proposed chapter of the year award changes.  Second by Joanna 
Antongiovanni.  Motion passes.  Rusty Rice will gather the detail of the 
proposed changes and will email it to the EC for initial review and 
approval and then move forward with an electronic board review and 
vote, within the next two weeks. 

B. Audra Sullivan, Education Chair, was absent and there was no report.  
Rusty Rice did report that an educational conference call will be set up 
with instructors and chapter education chairs in the next few weeks. 

C. Pat Martin, Newsletter Editor, noted that the deadline to submit articles 
and pictures for the fall issue of the TAHUNews will be Friday, July 27, 
2007.  She offered to write an article for people having difficulty in 
putting articles together if they give her some basic information on what 
to include.  

D. Lonnie Klene, TAHU E-News, reported that the deadline for submission 
for the August edition is July 25, 2007.   

 
IX.     OLD BUSINESS. 

A. A study group to evaluate the procedures for endorsing legislation still 
needs to be put together and there should be a report at the October board 
meeting. 

B. Mike Rivera will be evaluating the election process as to ballot write-in 
options and ballots for uncontested races.  He will be consulting with the 
attorney as to how elections should take place and report back to the 
board at the October meeting. 
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C. In light of the changes in the café, a member had suggested that we set up 
a website blog for discussion of other issues besides insurance.  The board 
felt it wasn’t necessary and the café should suffice for that kind of 
communication. 

D. Laura Firestone distributed a summary of the proposals received for 
possible 2009 convention locations.  The EC recommended to the board 
that we pursue the Sheraton in downtown Fort Worth and the board 
agreed.  Motion by Mike Rivera that we select the Sheraton Hotel in 
downtown Fort Worth.  Second by Rusty Rice.  Friendly amendment by 
Jackie Spragins that we pursue negotiations with the Sheraton, since there 
were some open questions needing to be resolved, and report back at the 
October board meeting.  Friendly amendment accepted by Mike Rivera.  
Discussion ensued and the board consensus was that if negotiations were 
successful, Laura Firestone should be able to finalize the contract.  Mike 
Rivera withdrew his motion and Jackie Spragins withdrew her friendly 
amendment.  Motion by Mike Rivera we select the Sheraton Hotel in 
downtown Fort Worth provided that successful negotiations can be 
consummated by Laura Firestone.  Second by Mary Lou Hudman.  
Motion passes.  Linda New suggested we try to secure the Hilton Hotel in 
Austin for 2010 and send out an RFP now. 

 
X.      NEW BUSINESS. 

A. Misty Baker nominated the following 2007-08 TAHUPAC committee 
members:  Sandy Longacre, Misty Baker, Kelly Fristoe, Joe Phifer and 
Will Haff.  Motion by Misty Baker to approve the recommended 
nominations to the 2007-08 TAHUPAC committee.  Second by Rusty 
Rice.  Motion passes.   

B. With the beginning of the new fiscal year, the bank account signature 
cards need to be updated to reflect the new officers.  Motion by Jackie to 
authorize Laura Firestone to have the bank account signature cards be 
updated to include the President, Carolyn Goodwin, President-Elect, Ron 
Buffum, 1st Vice President, Russell Rice, Treasurer, Joanna 
Antongiovanni and Executive Director, Laura Firestone.   Second by 
Rusty Rice.  Motion passes. 

C. Laura Firestone presented an invoice to the board for hours worked in 
excess of the contracted amount for the months of April, May, June which 
totaled to 125 hours at $45/hour for a total of $5,625.  Since the invoice 
represents an amount outside the annual budgeted management fees, it 
must be approved by the full board.  Motion by Jackie Spragins to approve 
the management company invoice for hours worked over the contracted 
hours.  Second by Shelley Dunbar.  Motion passes.  Laura Firestone will 
review her contract and email proposed contract revisions to the EC and 
Board in light of the excess hours worked during the past fiscal year. 

D. Joanna Antongiovanni presented the proposed 2007-08 budget as 
developed by the EC and highlighted the areas of major change and 
assumptions that were the basis of the figures.  There was discussion 
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regarding the technology budget cuts, adding something for NAHU 
delegate scholarship and the lobbyist expense budget cuts.  However, it 
was agreed that should extra monies be necessary at a later date that 
exceed budget, they could be presented to the board for a full vote.  
Motion by Jackie Spragins to approve the budget as presented.  Second by 
Jacqueline St. Hilaire.  Motion passes.  Motion by Jacqueline St. Hilaire to 
approve the level of EC and Board Meeting expense reimbursements set in 
the budget - $1000 per EC member and $750 per Board Chair.  Second by 
Ron Buffum.  Motion passes. 

E. Rusty Rice presented a revision to the P&P #18 on awards submission by 
taking out the phrase “…postmarked no later than the due date regardless 
of method of delivery.  Applications must be received no later than 10 
days after the submission deadline…” and replaced by “received no later 
than the close of business on the due date regardless of method of 
delivery.”   Jackie Spragins also recommended that the next to the last 
sentence and last sentence in paragraph 2 be removed and replaced by 
“Exceptions to the submission deadline MAY be approved with TAHU 
Board approval.”  Motion by Luann Yarberry to approve Rusty’s 
recommendation and Jackie’s recommendation with the revision to the 
second to the last and last sentences in paragraph 2.  Second by Jackie 
Spragins.  Motion passes. 

F. Since today’s meeting was running long and some people had made earlier 
flight reservations, and new members were not aware of the policy for 
attendees to stay from beginning to end to qualify for reimbursement, they 
asked if that phrase in the P&P #20 could be waived for this meeting only.  
Motion by Jackie Spragins to waive the portion of the policy & procedure 
#20 relating to the requirement of staying from beginning to end to qualify 
for reimbursement for this meeting only.  Second by Cheryl Clark.  
Motion passes. 

 
XI.       SECOND VICE PRESIDENT’S REPORT. 

A. Sandy Johnson, Membership Growth Chair, reported on the membership 
goals received from the local chapters which helped establish the goals 
statewide.  There are going to be some great contests planned for this year 
focusing on retention.  There will be a membership/retention workshop in 
September in Dallas and details will be coming out soon.  Austin had the 
highest membership growth during the quarter ended June 30, 2007 and 
Mark Bellman recruited the highest number of new members.  A full report 
is attached in the minute book. 

B. Mary Lou Hudman, Membership Retention, reported that retention will be a 
heavy focus for this year and Texas has its work cut out for it.  There will be 
some great incentives for the retention chairs.  She also advised board 
members that the membership system on the NAHU website has changed 
and there are several NAHU training sessions scheduled between now and 
August and all chapters should take advantage of them. 
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C. Mary-Kathryn Anderson-Haught, Chapter Support Chair, asked board 
members for their opinion on areas requiring the most help.  The board 
suggested a committee be set up to discuss and decide on the key areas to 
visit.  Another focus of chapter support this year will be assisting chapters in 
filling NAHU delegate positions for NAHU convention.    

 
XII.      SECRETARY’S REPORT. 

A. Kelly Fristoe, Director of Legislative Affairs, reported on some of the goals 
they have set for this year.  One of the primary goals is to improve 
communications.  The legislative conference call schedule has been set to the 
second Tuesday of each month at 9am.  Laura Firestone will update the 
calendar on the website to include the schedule and call-in instructions.  
Every chapter should be represented on these calls. 

B. Gary Waldron, Director of Federal Affairs, was absent.  A report is attached 
in the minute book. 

C. Cheryl Clark, Director of Legislative Activities, reported on her preliminary 
plans for the 2008 Legislative Day in Dallas.  Stuart Browning, Filmmaker 
and opposition to Michael Moore’s Advocacy for a Single-Payer Health Care 
System, has been confirmed to speak.  She is also working on forming a panel 
discuss to include legislators.  In addition, an invitation has been offered to 
David Walker, US Comptroller General on the Medicare crisis.  A full report 
is attached in the minute book. 

D. Joe Phifer, Director of Legislative Fundraising, reported on his goals for this 
year.  He is currently working on developing a TAHUPAC logo to make PAC 
correspondence more official and is also working on a plan to improve 
communications. 

E. Mike McLaughlin, Director of Legislative Contacts, was absent and there was 
no report. 

F. Lee Manross, Lobbyist, reported on the direction TAHU needs to consider 
taking for the next year to two years which includes focusing on issues such 
as transparency, HSA options for state employees and, of course, universal 
health care.  A full report is attached in the minute book. 
 

XIII.    IMMEDIATE PAST PRESIDENT’S REPORT. 
A.  Trustee Reports.  All three trustees, Sandy Longacre, Linda New and Colleen 

Pruitt are on the board of the TAHU Honorees Corporation and will be 
focusing most of their energies to fundraising.  Linda New was pleased to 
announce that her jewelry sales at convention helped raise almost $500 for the 
Honorees Corporation.   

B. Mike Rivera discussed the issue of the motion that was brought forth via 
email to the board on June 26, 2007 regarding the legislative recommendation 
on a change to the Texas Insurance Code regarding small group offerings and 
their funding.  The vote cannot stand because per P&P #17 on Email Meetings 
and Votes, the majority of the EC must vote to open up an issue to the full 
board for a virtual meeting and discussion and a vote, if necessary.  Therefore, 
this issue must be discussed and voted on again following the proper 
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procedures.  Motion by Misty Baker to approve and endorse the legislative 
recommendation on a change to the Texas Insurance Code regarding small 
group offerings and their funding.  Second by Jacqueline St. Hilaire.  There 
were 30 votes for the motion, 0 against and 1 abstention by Mike Baker.  
Motion passes. 

C. Mike Rivera will be in charge of forming a P&P committee to conduct a 
review of all the P&Ps, take them one-third at a time, and establish sunset 
provisions.  He will have a report on the P&Ps to present at the October board 
meeting.  He will continue the task of overseeing the bylaws and contract 
review by the legal counsel. 

 
XIV.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

Carolyn Goodwin reminded everyone of the Region VI Leadership Conference in 
Little Rock, July 27-28, 2007.  There will be another membership workshop on 
July 26. 
 

XV. CHAPTER PRESIDENTS REPORTS. 
 A.  Austin, Tim Tucker. 
 B.  Coastal Bend, Robbi Burgess.   
 C.  Dallas, Jacqueline St. Hilaire.   
 D.  East Texas, Jeff Sherrod was absent and there was no report. 
 E.  El Paso, Mike Baker. 

F.  Ft. Worth, Eric Johnson. 
G.  Heart of Texas, Shelley Dunbar. 

 H.  Houston, Nannette Richardson.   
 I.   Lubbock, Sharron Eddleman. 
 J.   Panhandle, Candice Naylor was absent and there was no report. 

K.  San Antonio, Will Haff was absent and there was no report. 
 L.   Texoma, Jackie Spragins.   
 M.  Valley, not present and no report. 
 N.  West Texas, not present and no report. 
 Full reports are attached in the minute book. 

  
XVI.    NEXT MEETING DATES. 

Region VI Leadership – July 27-28, 2007, Peabody Hotel, Little Rock AR 
Executive Committee – October 25, 2007, 1pm, Dallas Marriott Suites, Dallas 

 Chapter Presidents – October 26, 2007, 8:30am, Dallas Marriott Suites, Dallas 
 Full Board – October 26, 2007, 10:00am, Dallas Marriott Suites, Dallas 
 
XVII.  ADJOURNMENT. 
Meeting was adjourned at 3:30pm. 
 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN MAY. 
June 26, 2007.  Motion made to the full board via email by Rusty Rice that the TAHU 
Board approve and endorse the legislative recommendation on a change to the Texas 
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Insurance Code regarding small group offerings and their funding.  Second by Gary 
Waldron.  Motion passes. 


