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TEXAS ASSOCIATION OF HEALTH UNDERWRITERS 
FULL BOARD MEETING MINUTES 
July 21, 2006 
Omni Downtown Hotel, Austin, Texas 
 
 
I. CALL TO ORDER. 
 President called the meeting to order at 10:15am. 
 
 A.  Roll Call. 

Executive committee members present:  Mike Rivera, President; Colleen Pruitt, 
Immediate Past President; Carolyn Goodwin, President-Elect; Ron Buffum, First 
Vice President; Rusty Rice, Second Vice President; Louanne Trebing, Treasurer; 
Joanna Antongiovanni, Secretary. 
 
Staff Present: Laura Firestone, Executive Director; Shirley Hutzler, Government 
Affairs Consultant; Lee Manross, Lobbyist. 
 
Committee chairs, local chapter presidents and trustees present:  Misty Baker, 
RoseMary Deininger, Ron Graves, Laura Hebert, Sandy Johnson, Ben Keel, 
Lonnie Klene, Sandy Longacre, Kellie Merritt, Linda New, Rick Ott, Joe Phifer, 
Kathy Phillips, Chaliese Rippey, Jacqueline St. Hilaire, Audra Sullivan, Denise 
Villagran, Tom Wilson and Tammy Winn. 
 
Committee chairs, local chapter presidents and trustees absent:  Jerry Araiza, 
Cheryl Clark, Jose Diaz, Shelley Dunbar, Kelly Fristoe, Neil Horn, Bob Lay, 
Gary Waldron and Trei Wild.   
 
Guests present:  Sharon Alt, NAHU Region VI Media Chair. 
 

II. PRESIDENT’S OPENING REMARKS. 
Mike Rivera welcomed all board members to the meeting.  He presented Colleen 
Pruitt with her president’s plaque.  Colleen Pruitt passed the gavel to Mike 
Rivera.  Mike Rivera inducted the new board of directors.  
 

III.       APPROVE MINUTES APRIL MEETING. 
Motion by Carolyn Goodwin to accept the April meeting minutes.  Second by 
Ron Buffum.  Motion passes.  Joanna Antongiovanni advised the board members 
of the absence provisions in the bylaws.   

 
IV.       REVIEW TIMELINE, ACTION ITEM LIST AND GOALS. 

Mike Rivera reviewed the timeline and action item list from the last board 
meeting.  All items have been completed except for the following:  Kelly Fristoe 
and Laura Firestone will be working on a new PAC solicitation system to the 
membership.  Ron Buffum and Laura Firestone are working with Affiniscape to 
update the look of the website.  Joanna Antongiovanni needs to work with Laura 
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Hebert to review the impact of the legislative awards regarding focus on the PAC.  
Work is still needed in retaining legal counsel and Ron Buffum will be working 
with Misty Baker and Mike Rivera to research possibilities.  
 

V.       TREASURER REPORT. 
Louanne Trebing reviewed the financial report as of June 30, 2006 with the board.     
Net profit for the year exceeded budget by almost $40,000.  It was a great year 
and Mike thanked the board for their efforts.  Motion by Ron Buffum to approve 
the financial report.  Second by Jacqueline St. Hilaire.  Motion passes.  Louanne 
Trebing reported to the board that the EC recommended moving $100,000 into a 
7 month CD to yield 5.25% interest as a strategic reserve.  Motion by Linda New 
to make this investment.  Second by Rusty Rice.  Motion passes. 
A. Laura Hebert, Awards Chair, announced the award winners from Texas 

presented at the NAHU Convention in San Francisco.  She has updated the 
award criteria for the 2006 awards and they have been posted on the website.  
She reiterated to the board that documentation is very important.  A copy of 
all the award criteria is attached in the minute book. 

B. Denise Villagran, Newsletter Chair, advised the board that the deadline to 
submit articles is today but will accept them through the weekend.   

C. Kathy Phillips, Education Chair, is planning to have a conference call which 
will require attendance from every chapter.  Misty Baker and Lee Manross 
will be traveling to the chapters to conduct CE on SB 51.  There will also be 
other incentives provided throughout the year to encourage continuing 
education planning and participation.  Rick Ott requested a list of all the 
scheduled conference calls be emailed to the Chapter Presidents and Laura 
Firestone will gather information and send out an email. A full report is 
attached in the minute book. 

 
VI.  PRESIDENT’S REPORT. 

Mike Rivera reported that there has been a declining level of interest and 
participation from members of the Agent Carrier Relations Committee and he 
recommends that a committee not be appointed at this time.  However, should an 
issue arise, the board may consider appointing the committee at that time. 
 
A Care Chair and a Marketing Chair have not been appointed yet.  The duties of 
the Care Chair include sending out cards for special occasions.  The duties of the 
Marketing Chair include promotional activities to the membership and solicitation 
of sponsorships of the quarterly board meetings and at other events.  Mike asked 
for suggestions from the board for an individual who might be able to fill these 
positions. 
 

VII. PRESIDENT-ELECT’S REPORT. 
A. Kellie Merritt, Convention Chair, reported that an important goal to make the 

convention a success is to have committee participation from every chapter.  
She still needs volunteers from a few chapters and asked chapter presidents to 
email her with possible recommendations.  The theme of the convention will 



 3

be “At The Top Your Game”.  Most of the meetings will take place via 
conference call and meeting agendas will be emailed in advance of each call.  
The convention registration fee will increase by $10 to $150.  A full report is 
attached in the minute book. 

B. Trei Wild, Hollis Roberson Committee Chair, was absent.  Shirley Hutzler 
reminded everyone to submit their nomination and provide as much 
documentation as possible.  The nomination form is included in the minute 
book. 

 
VIII.    FIRST VICE PRESIDENT’S REPORT. 

A. Lonnie Klene, Media/PR Chair, reported that the EC discussed hiring a 
public relations firm to handle the distribution of press releases.   She 
presented a proposed P&P on Media Press Releases to the board for 
consideration and approval.  Joanna Antongiovanni advised the board the 
importance of documentation and use of logos for awards purposes.  
Chapters are allowed to issue their own press release without the TAHU 
designation and do not have to share in any costs.  Those releases do not 
have to go through the TAHU Media Chair.  Carolyn Goodwin suggested 
item #6 be added to the proposed P&P to read as follows:  Local 
associations not requesting cost sharing or including TAHU logo or name 
will not be subject to this policy.  Motion by Tom Wilson to approve the 
P&P on Media Press Releases with the above revision.  Second by Rick 
Ott.  Motion passes.  Mike Rivera also asked for a motion to approve the 
current year cost sharing of the media cost between TAHU and the 
chapter which will be a 50/50 split not to exceed $1000 for the 2006-07 
fiscal year.  Motion by Rick Ott to approve the proposed current year 
cost-sharing arrangement.  Second by Laura Hebert.  Motion passes. 

B. Sandy Johnson, Sysop, reported on café activity.  She also reminded 
everyone that when they change their email addresses with NAHU, they 
must also notify TAHU, their local chapter and SysOp. 

C. Ron Buffum reported that he and Laura Firestone will be looking at 
contracting with Affiniscape to do a site makeover.  The goal is to make 
the website the best it can be in order to win the NAHU award next year 
and to make it easier to navigate for our membership. 

 
IX.     OLD BUSINESS. 

A. Colleen Pruitt will be drafting a P&P on Election Committee Procedures 
with the help of Linda New and Shirley Hutzler, to be presented at the 
next board meeting. 

B. The proposed P&P on Media Press Releases was discussed above in the 
Media Chair’s report. 

C. Additional work and support is needed to making the Valley Chapter 
viable.  Joanna will make plans to work with Jose and visit the monthly 
luncheon to help to improve membership and participation. 

D. Laura Firestone presented a summary of the proposals received for 
possible 2008 convention locations.  None of the hotels in Austin or San 
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Antonio could submit a proposal and the primary reason was that the 
sleeping room to meeting space ratio was inadequate and they would not 
be able to make a commitment this far out.  A proposal and video was 
presented on the El Paso venue and the board showed interest in pursuing 
this further.  Laura Firestone will obtain more information necessary from 
the El Paso CVB and report back at the October board meeting.  A 
proposal was also presented on possibly having a Carnival cruise 
departing from Galveston for a weekend convention.  If a cruise were to 
be done, definite changes to format would be necessary to include 
exhibiting, breakouts, etc.  The majority of the board was not as receptive 
to this but was willing for Laura Firestone to obtain more answers to 
questions and report back at the October board meeting. 

 
X.      NEW BUSINESS. 

A. The 2006 convention chapter share calculation as approved in the 2005-06 
budget at the July 2005 board meeting did not reflect the intent of the 
convention chair as to how the share was to be calculated.  The intent was 
that the share would be the greater of 50% of the net profit or $25000 and 
that figure divided proportionately among the chapters based on member 
attendance.  Motion by Rick Ott to amend the July 2005 executive 
committee and board meeting minutes with regard to the budget approval 
for the convention chapter share calculation to read as follows:  “TAHU 
will retain the greater of 50% or $25,000 of the convention net profit, with 
the balance to be divided proportionately amongst all of the local chapters 
based upon their number of non-exhibitor members in attendance”.  
Second by Chaliese Rippey.  Motion passes.  Carolyn Goodwin reported 
that a P&P will be drafted by Colleen Pruitt to continue this chapter 
sharing procedure for future conventions. 

B. The 360Training contract expires September 15, 2006 and requires a 30-
day written notice if there is not an intention to renew.  Due to the fact that 
very few individuals have used the service during the contract period and 
there has been difficulty in obtaining information for those who did use it, 
it was recommended that the contract not be renewed.  Motion by Linda 
New to provide written notice of terminating the 360 Training contract. 
Second by Joanna Antongiovanni.  Motion passes. 

C. Carolyn presented revised Legislative Council job descriptions and a new 
job description for the Director of Federal Affairs.  The job descriptions 
were approved by the Executive Committee at their meeting on July 20.  
All of the job descriptions will be posted on the website. 

D. The Executive Committee recommended the appointment of the following 
members to the 2006-07 TAHUPAC Committee:  Rusty Rice, Sandy 
Longacre, Joe Phifer, Misty Baker and Kelly Fristoe.  Motion by Rusty 
Rice to accept these committee members.  Second by Misty Baker.  
Motion passes. 

E. Rusty Rice presented proposed revisions to P&P #16 regarding the 
Legislative Council Structure which included consolidating the Director of 
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Fund Raising position to include both TAHUPAC and HUPAC and 
adding a Director of Federal Affairs.  Motion by Ron Buffum to accept 
these revisions.  Second by Misty Baker.  Motion passes.  There was 
discussion to change the title of Director of Legislative Operations to 
Director of Legislative Contacts.  Motion by Joanna Antongiovanni to 
accept this change in title.  Second by Audra Sullivan.  Motion passes. 

F. Lee Manross discussed the use of NAHU/TAHU/Local logos during the 
normal course of communication on the café.  Depending on how they are 
used, they may create a perception that the Association is supporting that 
communication.  He suggested that the logos not be used for these types of 
communications.  Mike Rivera will contact the member who sent out 
information with the logos to discuss and an attorney will be consulted to 
review the use of logos and what we can and cannot do.  The use of logos 
is discussed in the NAHU bylaws. 

G. Carolyn Goodwin advised the board that TAHU will diligently pursue 
making nominations on a regular basis for the annual Gordon Memorial 
award presented at each NAHU Convention. 

H. Two public relations service proposals were discussed and the one 
received from Hawkins Public Relations was accepted as the firm to be 
used as needed. 

I. The bank account signature cards for all Chase and Bank of America 
accounts are in need of updating due to the change in newly elected 
officers.  Motion by Rusty Rice to authorize Laura Firestone to have the 
bank signature cards updated to include the following officers:  Mike 
Rivera, President; Carolyn Goodwin, President-Elect; Ron Buffum, 1st 
Vice President; Louanne Trebing, Treasurer; Laura Firestone, Executive 
Director.  Second by Jacqueline St. Hilaire.  Motion passes. 

J. Mike Rivera presented the proposed the 2006-07 budget to the board for 
approval and reviewed it by individual section.  The annual budgeted net 
profit is $182.  Membership revenue is based on an increase of 171 
members.  Executive Committee meeting expense is budgeted at $850 
maximum and the Board Chairs meeting expense is budgeted at $600 
maximum.  Motion by Rusty Rice to accept this increase in meeting 
expense reimbursement.  Second by Ron Graves.  Motion passes.  There is 
an increase in the convention registration fee to $150 per person.  There 
will not be a reception at Day at the Capitol as in past years.  Instead, there 
will be an incoming freshman reception, scheduled for January 18, 2007, 
and it is budgeted under the Legislative section.  The budget for the PAC 
includes a large increase in contributions and additional monies for 
fundraising efforts.  Motion by Ron Graves to accept the 2006-07 budget 
as presented.  Second by Misty Baker.  Motion passes. 

 
XI.       SECOND VICE PRESIDENT’S REPORT. 

A. Misty Baker, Director of Legislative Affairs, thanked Lee Manross for his 
development of the SB 51 Alert brochure.  Since its distribution, it has 
created a lot of “chatter” among members and non-members.  Kelly Fristoe 
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developed the July postcards edition which is focused on PAC fundraising.  
Misty is working with TDI on possibly expanding the search for an agent 
from the Healthcare Options website.  She welcomed two new people to the 
Legislative Council this year:  Joe Phifer and Gary Waldron. 

B. Gary Waldron, Director of Federal Affairs, was absent.  Rusty Rice 
reminded board members that Capitol Conference will be in January of next 
year and encouraged high attendance from every chapter. 

C. Jacqueline St. Hilaire, Director of Legislative Activities, reported that the 
Incoming Freshman Reception will be held on January 18, 2007 at 
McCormick and Schmicks in Austin.  Laura Firestone will add this to the 
calendar of events on the website.  With the help of Sharon Alt, a speaker 
has been secured for Day at the Capitol.  Jacqueline will also be inviting the 
Governor and the Lt Governor. 

D. Kelly Fristoe, Director of Fund Raising, was absent.  Rusty Rice advised the 
board that PAC fundraising will be a large focus this year and their goal is 
to add 80 more contributors.  A PAC contribution form was distributed and 
he encouraged board members to contribute if they are not already.  Mike 
Rivera reiterated that members should also contribute to HUPAC.  Rusty 
Rice used the analogy of having a home alarm system to protect your home 
is the same as making a monthly PAC contribution to protect the consumer. 

E. Joe Phifer, Director of Legislative Contacts, reported that he will be 
updating the key contact list and looking for people to fill in the slots that 
remain open.  He will work with SysOp to develop an email group once all 
the key contact positions are filled. 

F. Lee Manross, Lobbyist, reported on some of the activity he has been 
working on and monitoring at the Capitol:  HSA Amendment, bills to be 
addressed in the next session, SB 51 procedures and TDI events.  A full 
report is attached in the minute book. 

G. Sandy Longacre, TAHUPAC, presented a report on the last quarter’s 
receipts and disbursements.  There is currently $20,567 in the PAC account. 

 
XII.      SECRETARY’S REPORT. 

A. Joanna Antongiovanni reported that there were 347 new members during the 
last fiscal year but overall net gain was only 14 members at the end of the 
year due to the large number of lapsed members. 

B. Audra Sullivan, Membership Growth, reported that the goal was to obtain 171 
net members for this year.  There were only 15 new members during the 
months of May and June.  Membership, particularly retention, will be a large 
focus during this fiscal year.  Texas represents half of Region VI and it is 
crucial we grow our membership.  There are several contests planned for this 
year.  Mike Rivera announced that he will also sponsor two membership 
contests for board members:  1) For every board member who recruits a 
member between now and the next board meeting, they will be entered into a 
drawing for $100 cash and 2) for every board member who recruits a 
minimum of 2 new members between now and the next board meeting, they 
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will be entered into a drawing for $100 cash.  A report is attached in the 
minute book. 

C. Sandy Johnson, Membership Retention, reported the goal is to be at 88% 
retention by the end of the fiscal year.  At the membership meeting in Corpus 
Christi on August 3, she will push that every chapter’s goals for number of 
new members and retention % be attained by year-end.  She said that 80% of 
lapses occur in the first two years and it is important to figure out how to stop 
this.  There will also be a personal phone campaign on the part of the 
membership retention chairs and chapter presidents to members who are 
lapsing before they lapse. 

D. Colleen Pruitt, Chapter Support, will focus on revitalizing the West Texas 
chapter and continue the work with the Panhandle chapter.  She also plans to 
help with the Valley chapter. 
 

XIII.    IMMEDIATE PAST PRESIDENT’S REPORT. 
A.  Trustee Reports. 

1. Bob Lay was absent and there was no report. 
2. Sandy Longacre had nothing to report. 
3. Linda New had nothing to report. 

 
XIV.    NAHU REGION VI VICE PRESIDENT’S REPORT. 

Denny Ebersole was not present.  Rick Ott is excited about the Region VI meeting 
in Corpus Christi and there are currently 118 registered and 70 are from Texas.  
This could be the highest attendance ever. 
 

XV. CHAPTER PRESIDENTS REPORTS. 
 A.  Austin, Tammy Winn.   
 B.  Coastal Bend, Rick Ott.   
 C.  Dallas, RoseMary Deininger.   
 D.  East Texas, Joe Phifer. 
 E.  El Paso, Jerry Araiza, was absent. 
 F.  Ft. Worth, Chaliese Rippey. 

G.  Heart of Texas (Waco), Shelley Dunbar, was absent and there was no report. 
 H.  Houston, Ben Keel.   
 I.   Lubbock, Cheryl Clark, was absent. 
 J.   Panhandle, Neil Horn was absent and there was no report. 

K.  San Antonio, Ron Graves. 
 L.   Texoma, Tom Wilson.   
 M.  Valley, Jose Diaz, was absent and there was no report. 
 N.  West Texas, not present and no report. 
 Full reports are attached in the minute book. 

  
XVI.    NEXT MEETING DATES. 

Region VI Meeting – August 3-5, 2006, Omni Bayfront Hotel, Corpus Christi 
EC Meeting – October 26, 2006, Omni Downtown Austin, 1:00p-5:00p 
Chapter Presidents – October 27, 2006, Omni Downtown Austin, 8:30a-9:30a 
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Full Board Meeting – October 27, 2006, Omni Downtown Austin, 10:00a-4:00p 
Strategic Planning – January 18, 2007, Omni Downtown Austin, 10:00a-1:00p 
EC Meeting – January 18, 2007, Omni Downtown Austin, 1:00p-5:00p 
Incoming Freshman Reception – January 18, 2007, McCormick & Schmicks 
Chapter Presidents – January 19, 2007, Omni Downtown Austin, 8:30a-9:30a 
Full Board Meeting – January 19, 2007, Omni Downtown Austin, 10:00a-4:00p 
NAHU Capitol Conference – January 29-31, 2007, JW Marriott, Washington DC 
TAHU Day at the Capitol – March 13, 2007, Omni Downtown Austin 
TAHU Convention & Board Meetings – May 3-5, 2007, Galveston Hilton & CC 
NAHU Convention – June 24-27, 2007, Hyatt Denver CC, Denver CO 

 
XVII.  ADJOURNMENT. 
Meeting was adjourned at 2:45pm. 
 
ACTIONS TAKEN OUTSIDE THE EC AND BOARD MEETINGS IN APRIL. 
None 
 
 
Approved By: 
 
Michael Rivera, RHU, REBC, CLU, ChFC 


